7 pespans 1992 cooa N 2300-1

POCCUHCKAS ®EJEPALINS
3AKOH

O 3AIIIUTE ITPAB NOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aK0HOB 0T 09.01.96 N 2-®3 o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, ot
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, or 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, o1 02.07.2013
N 185-@3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, o1 13.07.2015 N 233-D3, o1
03.07.2016 N 265-®3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o1 18.07.2019 N 191-P3, o1 02.12.2019 N
425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot 08.12.2020 N
429-03, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-D3, ot
05.12.2022 N 478-®3, ot 04.08.2023 N 474-D3)

Hacrosumii  3akoH perynupyeT OTHOIICHMS, BO3HHUKAIOUIME MEXAYy MOTPEOUTEeNIMU U
U3TOTOBUTEIISIMH, HWCIIOJHUTEISIMU, HMMIIOpPTEpaMH, TNPOJABIAMHU, BJIAJCIbLAMH arperaropos
uH(popMaIu o0 ToBapax (yciayrax) IpH Ipoaake TOBApOB (BBIMOJHEHHWU palOT, OKa3aHWU YCIYT),
yCTaHABJIMBAeT MpaBa MoTpeOuTeneil Ha mpuoOpeTeHne ToBapoB (PabdoT, yCIyr) HaJJIeKAaIero
KauecTBa U 0e30MacHBIX I )KM3HH, 3/I0POBbS, UMYILIECTBA MOTPEOUTENICH U OKPYKAIOIIEH Cpe/bl,
noinyueHue WHQpoOpMauu O ToBapax (paborax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOMHUTENSX,
MpojaBliax), O BIAJCNbIlaX arperaropoB uH(opmamuu o TOBapax (yciayrax), MPOCBEIICHUE,
TOCYIapCTBEHHYIO M OOILIECTBEHHYIO 3aIUTYy HX HHTEPECOB, a TAKKE OIpEIeNsieT MEXaHU3M
peanuzanuu TUX mpas. (B pea. PenepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, ot 29.07.2018 N 250-D3)

OcHOBHbBIE MOHATHUS, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

noTpeduTens - rpakJaHiH, UMEIOIINI HaMEepeHne 3aKa3aTh WK IpUoOpecTr 00 3aKa3bIBAIOIIHIA,
NPUOOPETAIONIUN WU HCIONB3YIONINI ToBaphl (paOOThI, yCIyTrH) HUCKIIOYUTENBHO JUIS JTUYHBIX,
CEMEHNHBIX, IOMAITHUX W WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM IMpEANPUHUMATEIHCKON
nesitenbHoCTH; (B pen. PenepanbHoro 3akoHa or 17.12.99 N 212-D3)

U3TOTOBUTEh - OpPraHHM3aIis HE3aBHUCHMO OT €€ OpraHM3al[MOHHO-TIPAaBOBOW (OPMBI, a TakKke
WHIUBUTyJIBHBIA TIPEANPUHUMATENh, TTPOU3BOISAIIME TOBAPHI IS pealu3aluu moTpeouTesM; (B
pen. @enepanbHOro 3akoHa o1 17.12.99 N 212-P3)

UCTIOJIHUTENh - OpPraHM3allusl HE3aBHUCHMO OT €€ OpPTraHU3aIllMOHHO-TIPAaBOBOM (OPMBI, a TaKxkKe
WHAUBUIYAIbHBIM MpEeINpUHUMATENb, BBINOJIHIIOMKME pabOThl WIM OKAa3bIBAIOIIUE YCIYTH
MOTPeOUTEIISIM IO BO3ME3THOMY JI0TOBODPY; (B pen. denepanpHoro 3akona oT 17.12.99 N 212-P3)
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npojaBel] - OpraHu3alus HE3aBHCHMO OT €€ OpraHu3alMOHHO-NPaBOBOM (OpPMBI, a TaKxKe
WHWBUIYATBHBIA TPEINPUHUMATENb, PEATU3YIONIHEe TOBAphl TOTPEOHTENSIM 10  JOTOBOPY
KyIUIM-niposiaxy; (B pexa. @enepanbHoro 3akoHa or 17.12.99 N 212-D3)

Ao63ar1 - Ytparun cuiy. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboOThl, YCIYTH) WU
00s13aTeIbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIEHHOM MM MOpPSIKE,
WIH YCIIOBHSIM JIOTOBOPA, (MPH WX OTCYTCTBHUHU WIIM HETIOJHOTE YCIOBHI OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WM LEIsIM, JUId KOTOpPBIX ToBap (paOoTa, yciayra) Takoro poaa OOBIYHO
WCTIONB3YeTCs, WM LEIsIM, O KOTOPBIX IMPOAaBel] (MCIOJTHHUTENb) ObUT TOCTABICH B M3BECTHOCTh
noTpeduTeneM MpH 3aKIIOYEeHUH JOTOBOpa, MU 00pasily M (MJIM) ONMMCaHHUIO IPU MPOAaXKe ToBapa
mo obpasny u (wiam) mo omnucanuio; (B pen. denepaiabHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot
25.10.2007 N 234-®3)

CYIIECTBEHHBI HENOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIH HEIOCTAaTOK WIH
HEJIOCTATOK, KOTOPbI HE MOXKET OBITh YCTpaHeH Oe3 Hecopa3MEepHBIX pacxXolOB HIIHM 3arpar
BPEMEHH, WM BBIBISIETCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IOCJIE €r0 yCTPAaHEHUS, WIH
napyrue mnofoOHble HemocTatkd; (B pen. dDenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, YCIayru) - 6e30macHOCTh ToBapa (paboThl, yCIyru) IUisl KU3HHU,
30POBbs, HUMYIIECTBA MOTPEOUTENs] M OKPYXKAIOLIEH cpenbl Npu OOBIYHBIX YCIOBUSX €TI0
UCTIOJIb30BaHMS, XPAaHEHUs, TPAHCIOPTUPOBKHA M YTWIM3ALMH, a TakKe OE30MacHOCTh IpoIecca
BBINOJTHEHUS Pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBHTENEM  (IPOJABLIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
U3rOTOBUTENEM (IIPOAABLIOM) HHIMBUAYAJIbHBIM MpPEANpPUHUMATEND (Jajee - YIOJIHOMOYEHHAas
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIUBUAYAJIbHBIA MpPEANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIIAIONIAs ONPEIEICHHYIO JIeSITeIbHOCTb, WM OpPTaHM3allvs, CO3/JaHHas Ha TEPPUTOPUHU
Poccutickoit denepannun n3roroBUTeaeM (MPOIaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM M3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOAABIIOM), BBITIONHSIONIUE OIpPEICICHHbIE (QYHKIIMM HAa OCHOBAaHWUHU JOTOBOpPA C
U3rOTOBHTENEM (IIPO/IABLIOM) U YIIOJTHOMOUYEHHBIE UM Ha MPUHSATHE U YIOBIETBOPEHUE TPeOOBaHUM
notpebuTeneii B OTHOIICHWM TOBapa HEHAAJIEKAIET0 KadyecTBa, JIMOO WHIAWBHYabHBIN
MpEeANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepaiiviv, BHITOIHSIIOMIMNI
ornpeseneHHble (DYHKIIMM HA OCHOBAaHUH JOTOBOpPa C M3TOTOBUTENIEM (ITPOAABIIOM), B TOM YHCIIE C
MHOCTPAaHHBIM U3TOTOBHUTEEM (MHOCTPAHHBIM MPOJABIIOM), M YIIOJTHOMOUYEHHBIA UM Ha MPUHATHE U
YIOBIETBOPEHUE TPeOOBaHWN MOTpeOUTENCH B OTHOIICHUHM TOBapa HEHAJIEXKAIero KauecTsa; (B
pen. ®enepanbpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHUMO OT  OpPraHW3allMOHHO-TIPABOBOM  (OpPMBI WM
WHAMBUIYAIbHBIN MpeNNpUHUMATENb, OCYIIECTBIAIONIME UMIOPT TOBapa UIs €ro MocleAyroei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu; (B pen. @enepanpHoro 3akoHa T 21.12.2004
N 171-®3)

BIajeNiel] arperatopa WHGOpManmuu O ToBapax (yciayrax) (majee - BIajeliell arperaropa) -
OpraHu3anysi HE3aBHCHUMO OT OpraHU3allMOHHO-TPAaBOBOM (opMbl MO0 HHIUBUAYATIbHBINH
OpeanpUHUMATeNlb, KOTOpbIE  SIBJISIOTCS  BIQAENbLAMH  NPOTPaMMbl  JJISI  3JIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIlMH © (WJIM) BIAJeNbllaMd caiWta u (WIH) CTpaHWIBl caidTa B
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHONH  cetr  "MHTepHET" W  KOTOphlE TMPEIOCTaBISIOT
NOTPEOUTENI0 B OTHOIICHWH OIPEACIIEHHOrO TOBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO
03HAKOMUTKCS C MPEATIOKEHUEM MPoaBla (MCIOTHUTENS) O 3aKII0YEHUH I0TOBOPa KYILIU-POJaXKH
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TOBapa (IOTOBOpa BO3ME3IHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TMPOJABIOM (HMCIOTHUTEIIEM)
JIOTOBOpP  KYIUTU-TIPOAQKHU  (JOTOBOP BO3ME3AHOTO OKa3aHUS yCIyr), a Takke IMPOU3BECTH
MpeIBAPUTEIHHYIO OMIIAaTy YKa3aHHOTO ToBapa (YCIIyTH) MMyTeM HAJMYHBIX pacueToB TUO0 mepeBoia
JIEHEKHBIX CPEJICTB BIIAJIENbILy arperatopa B paMKax IpuMeHsIeMbIX (opm Oe3HATUIHBIX PACUETOB B
COOTBETCTBUU C MyHKTOM 3 ctarbu 16.1 Hacrosimero 3akona u denepanbHbIM 3aKOHOM OT 27 HUIOHS
2011 rona N 161-®3 "O HanmoHanpHOU TaTexxHoU cucteme". (B pen. denepanbHBIX 3aKOHOB OT
29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'taBa 1. O01ue moJs10KeHus

Crarbs 1. [IpaBoBoe peryJiupoBaHue OTHOLIEHUN B 00JIaCTH 3a1IIUThI
npas norpeoduTesien

1. OTHOomIeHUs B 00JAcCTH 3alIUTHI MPaB MOTpPeOUTENCH perymupyrorcs [pakIaHCKUM KOIEKCOM
Poccuiickoit ®denepaiiiy, HACTOSIIMM 3aKOHOM, IPYrdMU (QenepaabHbBIMH 3aKOoHaAMU (majiee -
3aKOHbI) U MPUHUMAEMBIMH B COOTBETCTBHUM C HUMHU MHBIMH HOPMAaTHUBHBIMHU NPABOBBIMU aKTaMU
Poccuiickoit @enepanuu. (B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit @Penepanuu HE BIpaBe Mopydyarh (eaepaibHbIM OpraHam
UCTIOJTHUTENFHOM BIACTH MPUHUMATh aKThI, COAEPIKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENCH.

[IpaButensctBo Poccuiickoit denmeparuu BrnpaBe u3gaBaTh JUIsl TOTPEOUTENS W MPOJABIA
(M3roTOBUTENSI,  WCIOJHUTENS, YIOJIHOMOYCHHON  OpraHu3alud WIH  yIOJTHOMOYEHHOTO
WHAMBUIYAIBHOTO MpeIIpUHUMATEINSI, UMIIOPTEpa, BIaJeblia arperaropa) npasuia, 00s3areiabHble
NpH 3aKITIOYCHUN U UCTIONHEHUU MyOIMYHBIX JOTOBOPOB (JOTOBOPOB PO3ZHUYHOMN KyTUTU-TIPOMIAXKH,
SHEProCHa0KEeHHMsI, JOTOBOPOB O BBHITIOJIHEHUH PAbOT u 00 okazaHuu yciyr). (B pea. deaepabHbIX

3akoHOB 0T 21.12.2004 N 171-®3, o1 24.04.2020 N 144-D3)
A63ar - Ytpatun cuiy. (B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-P3)

Crarbs 2. MexayHnapoanbie 10roBopbl Poccuiickoit @enepannu

1. Ecnm MmexayHaponHbiM goroBopoMm Poccuiickoit denepanun ycTaHOBIIEHBI HMHBIE IPaBWJIA O
3alUTe IpaB NOTPeOUTENEH, YeM Te, KOTOPbIE TPELYyCMOTPEHBI HACTOSAIINUM 3aKOHOM, IPUMEHSIOTCS
IIpaBWJIa MEXAyHapoaHOro fJorosopa. (B pen. ®eaepanpHoro 3akoHa o1 08.12.2020 N 429-P3)

2. PemeHuss MEXroCylapCTBEHHBIX OpraHOB, IpPHUHATbIE HAa OCHOBAHUM  IOJIOKEHUU
MEXIYHAPOIHBIX J0roBopoB Poccuiickoii @Penepauuyu B HMX HCTOJIKOBAHUH, IPOTHBOPEYAILEM
Koncturynuu Poccuiickoit @enepaunu, He noajexar UcnoinHeHuto B Poccuiickoit denepanuu.
Takoe TpPOTHBOpPEUNE MOXKET OBITh YCTAHOBIICHO B TIOPSJAKE, OIpPEISICHHOM (eneparbHbIM
KOHCTHUTYIIHOHHBIM 3aKOHOM. (B pen. DenepanbHoro 3akoHa oT 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo norpeduTesieii Ha NPOCBeELIEHNE B 00IACTH 3AIUTHI
NnpaB norpeoduTesien
1. ITpaBo moTpeduTeneii Ha MPOCBEIIEHNUE B 00JIACTH 3aIlIUTHI MIPaB MOTPEOUTENEH 0OeceunBaeTCs

MOCPE/ICTBOM  BKJIFOUEHHUSI COOTBETCTBYIOUIMX TpeOoBaHUI B (hemepasibHble TOCYIapCTBEHHBIC
oOpa3oBareibHbIE CTAHIAPTHI U 00pa30BaTelibHbIE IPOrPaMMBbI, a TAK)KE OCPEACTBOM OpPTraHU3alUU
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cuctembl HHPOpPMAIIMK TOTpeOUTENel 00 MX MpaBax U O HEOOXOIUMBIX JIEHCTBHUSX IO 3AIIUTE ITHUX
npaB. (B pen. ®enepanpHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B umensx peanuzanuu mnpaBa MOTpeOUTENeH Ha MPOCBEIICHHE B OO0JACTH 3alllUTHI TPaB
notpebureneil opraH rocyJapcTBEHHOTO HaA30pa OCYIIECTBIseT (OPMUPOBAHUE U BEJCHUE
OTKPBITOTO ¥ OOIIEAOCTYITHOTO TOCYIapPCTBEHHOTO MH(POPMALIMOHHOTO pecypca B 00JacTH 3aIlUuThI
npaB MoTpeduTeneii, kauecTBa U 0E30MaCHOCTH TOBapOB (PaboT, yCIyT) B MOPSAKE, yCTAHOBICHHOM
[IpaButenbctBoM Poccuiickoit @enepaunu. (B pea. PenepanbHoro 3akoHa oT 11.06.2021 N 170-D3)

Crarbs 4. KayecTBO TOBapa (padoThl, yCJayIru)

1. Tlpomasern; (McHomHUTENH) O0s3aH TMepenarh MOTPEOUTENIO TOBAp (BBIMOIHUTH PabOTy, OKa3aTh
YCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET I0TOBOPY.

2. Ilpm oOTCyTCTBMM B JOTOBOpPE YCIOBHHA O KadecTBe ToBapa (paboThl, YCIyrd) TpOaaBel]
(ucrionHHUTENB) 00s3aH TepenaTh MOTPEOUTENIO0 TOBap (BBIIOIHUTH pPadoTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIMHA OOBIYHO NPEABABISIEMbIM TPEOOBAHUAM U MPUTOAHBIA IS LesIeH, I KOTOPBIX
ToBap (pabota, yciyra) Takoro pojga oObIYHO Hcmonb3yercsd. (B pea. dexepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecmu mponaser (MCIONHUTENb) TPU 3aKIIOYCHUN JO0TOBOpa OBLI TMOCTaBIEH MOTPeOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOPETEeHUs ToBapa (BBIMOJIIHEHHs pa0OThI, OKa3aHUs YCIYTH),
npojaaBern; (MCIOTHHUTENh) O0s3aH Tepenarb MOTPeOUTeN0 ToBap (BBIOIHUTH pPabOTy, OKas3arh
YCIYTY), IPUTOHBIN [Tl UCTIOJIb30BaHHSI B COOTBETCTBUU C ITHMHU IICIISIMHU.

4. Tlpu mpogaxe ToBapa Mo 00pasiy U (UIK) OMUCAHUIO MPOJIABEI] 00sI3aH TMepeaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasily U (MIIN) ONHUCAHUIO.

4.1. Tlpu mnpomaxe OTHENBHBIX BHJOB TEXHHYECKH CIOXHBIX TOBAapOB C IPEABAPUTEIBHO
YCTAaHOBJIEHHBIMU MPOrpaMMaMiu Ui 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAaIIUH MOTPEOUTEIIO
o0ecrieyrBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBIE BHJbl TEXHHUUECKU CIIOKHBIX TOBAPOB C
IPEIBAPUTEIbHO YCTAHOBJIEHHBIMHM MpOTrpaMMaMH i 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
CTpaHaMM NPOUCXOXKJIEHHs KOTOPBIX sBIsIoTCA Poccuiickas denepanyst win Ipyrue rocyinapcrsa -
wieHbl EBpa3uiickoro »KOHOMHUYECKOro coro3a. [lepeueHb OTAEIbHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIOXKHBIX TOBApOB, MOPSAAOK COCTAaBICHHS W BEJEHMs IEpeyHs Iporpamm Juis
JJIEKTPOHHBIX  BBIYMCIUTENIBHBIX MAalIWH, CTpPaHAMHM IPOUCXOXKICHHSI KOTOPBIX  SIBIISIOTCA
Poccuiickas ®@enepanus Ui Apyrue rocygapcTsa - wieHbsl EBpa3uiickoro 3kKOHOMHYECKOT0 COr03a 1
KOTOpBIE JIOJKHBI OBITH IPEIBAPUTENBHO YCTAHOBJIEHBl, U TMOPAJOK HUX IpPEABAPUTEIBHON
YCTaHOBKH, BKJIOYas TpeOoBaHMA K (PYHKIMOHUPOBaHUIO, ompenensorcs IlpaButenscTBoM

Poccuiickoit ®enepanuu. (B pen. dexepanbHoro 3akona or 02.12.2019 N 425-®3 (pea. or
22.12.2020))

[IpenBapuTENbHO YCTAaHOBIICHHBIE IPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIATEIBHBIX MAallWH,
UCIIOJIb3yeMble TIOTpeOUTEIeM Ha OTAEIbHBIX BHIAX TEXHHUUYECKU CJIOXKHBIX TOBAPOB JJIS JOCTYIA K
nH(popMaIMu Ha calWTax B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT", MOIKHBI
o0ecrieyrBaTh BO3MOXKHOCTh HCIOJIb30BaHUS 0€3 JOMOJHUTENBHBIX HACTPOEK (IO YMOITYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM NIPOUCXOXKIECHHsS KOTOpou sBisgercs Poccuiickas ®Denepanus uinu
JApyrue rocynapcrBa - 4ieHbl EBpasuiiCKOro H5KOHOMUYECKOTO COK03a, B MOPSAKE, YCTAaHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepanuu. TpeGoBaHusi K yKa3aHHON MOUCKOBOM CHCTEME H
HOPSIIOK ee ompezeneHus ycraHaBnuBatoTcs IIpaButensctBoM Poccuiickoit denepanmu. (B per.
®denepanpHoro 3akoHa oT 02.12.2019 N 425-D3 (pen. ot 22.12.2020))
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[IpenBapuTenbHO yCTAHOBJIEHHBIE IPOTPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAalIWH,
HCIIOJNIb3yeMble MOTPeOUTENIeM Ha OTIENIbHBIX BUAAX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
YUCJIE BKIIKOYATH MMPOTPAMMY IS AJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIllMH, KOTOpas MpeJIHA3HAYEHa
JUISL TIOUCKA, MTPOCMOTpa U MPUOOPETEHHs MPOTrpamMM i SJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIHH,
NPUMEHSIEMBIX MOTPEOUTENISIMU C UCTIOIB30BAHUEM TEXHUUYECKHU CIIOKHBIX TOBAPOB (Jasiee - eAUHBIN
MarasuH NpUIIOKEHHH), U (PYHKIMOHMPOBAHHE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX
NPUHIUIIOB, YTBEPKAAEMBIX (eiepaJbHbIM OPraHOM HCIOIHHUTEIBHOM BIIACTH, OCYLIECTBISIONINM
(GyHKIMM 1O BBIPAOOTKE M peanu3alliid TOCYIapCTBEHHOM IOJUTUKM U HOPMAaTHBHO-IIPABOBOMY
peryiaupoBaHuio B cdepe MHGOpMAIMOHHBIX TexHoJorui. deaepaibHblii OpraH UCIOIHUTEIBHOM
BJIACTH, OCYIIECTBIISIIONIMM (YHKIMU 10 BbIPaOOTKE U peaju3alii TOCYIapCTBEHHON MOJUTUKUA U
HOPMAaTHBHO-TIPAaBOBOMY  PETrYJIMpOBaHMIO B cdepe HMHOOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEPKIAET IEPEUEHb MPOrpamMM I NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, Pa3MEIIAeMbIX B
€IMHOM MarasuHe MPHIOKEHUH B o0s3aTenbHOM mopsake. (B pen. PenepaiabHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3akoHaMH WK B yCTAHOBJICHHOM MMU TTOPSIKE MPEyCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpomaBer (MCIOJIHUTENb) OO0S3aH mMepenarb MOTPEOUTENI0 TOBap
(BBIMOJHUTH  PabOTy, OKa3aTh YCIyry), COOTBETCTBYIOUIMH JTHM TpeOoBaHUsAM. (B pen.
®denepanpHoro 3akoHa or 21.12.2004 N 171-D3)

Crarbs S. IIpaBa v 0093aHHOCTH U3TOTOBHUTEJS (MCIIOJTHUATEIS,
NMPoaaBIa) B 00,1aCTH YCTAHOBJIEHUA CPOKA CIY:KObI, CPOKA FOAHOCTH
ToBapa (padoThbl), a TAKKe FAPAHTUHHOIO CPOKA HA ToBap (padory)

1. Ha ToBap (pabotry), mpeaHa3HAYCHHBIA ISl JJIUTEIBHOTO HWCIOIB30BAaHUS, W3TOTOBUTEIH
(MCTONHUTENb) BIPABE YCTAHABIMBATH CPOK CIIY>KOBI - IIEPUOJI, B TEUEHUE KOTOPOTO M3TOTOBUTEINH
(uconHUTENH) O0s3yeTcs OOeCreurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJIB30BaHHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEAOCTATKU, HA OCHOBAHUU

nyHkra 6 crareu 19 u myHkTa 6 ctatbu 29 Hactosmero 3akona. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. MWzroroBurtens (MCHOMHUTENL) O0O0sf3aH yCTaHABIMBAaTHL CPOK CIYKObl TOBapa (paOoThl)
JUIUTENIFHOTO TIOJIb30BaHMsI, B TOM YHCJIe KOMIUICKTYIOUIMX U3AETIUH (IeTasneil, y3i10B, arperaron),
KOTOpPBIC IO HCTCUCHUH OIPCACICHHOIO IMNEproga MOTIYT MNPEACTABIIATH OIIACHOCTL JIA KHU3HH,
30pOBbs TOTPEOMTENsSI, MPUUYUHATH Bpel €ro UMYLIECTBY WM OKpyKaroulei cpezne. (B pen.
®enepasibHOrO 3aKkoHa oT 21.12.2004 N 171-P3)

3. Cpok cmyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHHUIIAMUA BPEMEHH, a TakKe WHBIMU
eIMHUIIAMUA H3MEpEeHHs (KHJIOMETpaMHU, METpaMH M MPOYUMH CAMHUIIAMH HW3MEPEHUs MCXOIs M3

(YHKIMOHAJIBHOTO Ha3HayeHHs ToBapa (pesynbrata pabotel)). (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha nipomyKThl TUTaHHS, Tap(PIOMEPHO-KOCMETHIECKUE TOBAPBI, MEIUKAMEHTBI, TOBAPHI OBITOBOM
XUMHUH U WHbIE TTOJOOHBIE TOBaphl (paOOThl) U3TOTOBUTEND (HMCIIONHUTENb) 00s3aH YCTaHABINBATh
CPOK TOIHOCTH - MEPHUOA, [0 MCTEYEHUH KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUTOTHBIM IS
WCITOJIb30BaHUS 110 HazHaueHUI0. (B pea. denepanpHoro 3akona o1 21.12.2004 N 171-D3)

5. Tlpomaxxa ToBapa (BBIMOJIHEHUE Pa0OOTHI) MO MUCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
TaKXe ToBapa (BBIMOJIHEHHE Pa0bOThl), HA KOTOPBII TOJHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBIICH, 3anpeniaeTcs. (B pea. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)
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6. VM3roroBurenb (MCIOJHUTENb) BIIPaBe yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUIHBIN CPOK -
MEepUOJI, B TEUEHHWE KOTOPOTO B Cilydae oOHapyKeHHUs B ToBape (paboTe) HeIoCTaTKa U3TOTOBUTEINb
(ucmonHUTENH),  TPOJABEll,  YINOJHOMOYEHHAas  OpraHu3anus  WIH  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIH  MpeNlpUHUMATENb, HUMIOPTEp  O0sA3aHBI  YIOBIETBOPUTH  TpPeOOBAHUS
noTpedurens, yCTaHOBIEHHBIE cTaThsiMu 18 1 29 Hacrosmero 3akoHa. (B pen. deaepaabHOro 3aK0OHA
or 21.12.2004 N 171-D3)

HNzrorosurens BIIpaBC NPHUHATH O651321TCJIBCTBO B OTHOIICHWHN HEAOCTATKOB TOBapa, O6Hap}/)KGHHBIX
110 UCTEUEHUH YCTAHOBJICHHOTO MM TapaHTUHHOTO CpOKa (JIOMOIHUTEIBHOE 0053aTeIbCTBO). (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JONOJHUTEIBHOIO  00SA3aTENbCTBA  U3TOTOBUTENS, CPOK JEHCTBHS ~ TaKOro
o0s13aTenbCTBA U MOPSAJOK OCYLIECTBIEHHMSI MOTPEOMTENEM IpaB IO TaKOMY O0s3aTelbCTBY
OTIpeNeIIAIoTCS M3roToBUTENEM. (B pel. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. TlponmaBeny BmpaBe YyCTaHOBUTH Ha TOBap TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIEH
W3TOTOBUTEIIEM.

[Iponaser; BrpaBe MPHUHATH 0053aTEIHCTBO B OTHOILICHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHWH  TapaHTHHHOTO  CPOKa,  YCTAHOBICHHOTO  M3TOTOBUTENIEM  (IOMOJHHUTEIBHOE
00513aTeIIbCTBO).

ConeprkaHue TOMONMHUTEIHHOTO 00s3aTeIbCTBA MPOJABLa, CPOK JACUCTBUSA TAKOro 00s3aTebCTBa U
HOPSIOK OCYLIECTBICHHUS NOTPEOUTEIEM MIPaB MO TAKOMY 0053aTEIbCTBY ONPENEISIOTCS JOTOBOPOM
MEXIy nmoTpedureneM u npoaasuoMm. (B pea. DenepanpHoro 3akoHa o1 21.12.2004 N 171-D3)

8. UsroroButenp (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKU TOBapa, OOHapy>KEHHbIE B
TEUEHHE CpOKa JCWCTBUS JOIMOJHHUTEIBHOTO 00s3aTelIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM
nyHkTa 6 crarbu 18 Hacrosiero 3akoHa, a MOCJI€ OKOHYaHUSI CPOKa JIEHCTBUS JOTOJIHUTEIHHOIO
00s13aTeIbCTBA - B COOTBETCTBUM € IIYHKTOM 5 cTathi 19 Hacrosiero 3akoHa. (B pen. denepanbHOro
3akoHa 0T 21.12.2004 N 171-D3)

Cratbpi 6. O093aHHOCTH M3IrOTOBUTEJIA 00€CIIEYUTH BO3MOXKHOCTH
PEMOHTA U TEXHHUYECKOT0 00CIYy:KMBAHUS TOBapa

W3roroButens 00si3aH 00€CIEUUTh BO3MOXKHOCTh WCIIOJIBb30BAaHHS TOBapa B TEUCHHE €ro CpoKa
CiykOb1.  JIJiss 9TOW 1eNM M3rOTOBUTENh O0ECIEYMBACT PEMOHT M TEXHHYECKOE OOCITy:KWBaHHE
TOBapa, a TaKKC BBIITYCK U IOCTABKY B TOPTOBLIC U PCMOHTHBLIC OpTraHHU3allli B HCO6XOI[I/IMBIX JJIA
PEMOHTa M TEXHUYECKOTO OOCIY)KHBaHUS OObEME M aCCOPTUMEHTE 3allaCHBIX YacTe B TCUCHHE
CpOKa MPOU3BOJCTBA TOBAapa U MOCJE CHATHS €r0 C MPOM3BOJCTBA B TEUCHHE CPOKA CIIyKObI TOBapa,
a TP OTCYTCTBHUHU TAKOTO CPOKA B TEUCHUE JICCATH JIET CO JHsI IEpeayy TOBapa MOTPEOUTEITIO.

Crartbs 7. IIpaBo norpeduTe s Ha 0€30IACHOCTH TOBapa (padoTkl,
YCJIYT'H)

1. IToTpebuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSIX €TI0
UCTIOJIb30BaHMs, XPaHEHUs], TPAHCTIOPTUPOBKU M YTHIIM3AaLUU ObLT Oe30maceH JUis )KU3HHU, 3710POBbs
MOTpeOUTENs, OKpYXKAloUIel cpenbl, a TakkKe He MNPUYMHSI Bpel HMMYLIECTBY HOTpeOUTEs.
TpeOGoBaHusi, KOTOpbIE JOKHBI 00ecedrBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) VIS )KU3HU U
3I0pOBbsl TOTPEOUTENsI, OKpY)KAloIIeW Cpelbl, a TakXke MpeAOTBpallleHue NpUYMHEHHs] Bpena


https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l148
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l162
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11

UMYHICCTBY HOTpe6I/ITCHH, ABIAKOTCA O651321TCJILHBIMI/I U YCTAHABJIMBAKOTCA 3aKOHOM WM B
YCTaHOBJICHHOM UM Tiopsiike. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2. NsroroButenb (MCIONHUTENH) 00s3aH 0OeceunBaTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOTO CPOKa CITy»OBI MJTM CpOKa TOTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM ¢ OYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOJIHUTEIH) HE
yCTaHOBHJI Ha TOBap (paboTy) Cpok ciykObl, OH 00s13aH 0OecreunTh 0e30MacHOCTh ToBapa (paboThl)
B TEUCHHE JICCATH JIET CO JIHS Tepeaadn ToBapa (paboTel) MOTpeOUTeIo.

Bpen, mpuunMHEHHBIN KU3HU, 3[J0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCIESICTBHE HEOOECTIeueHUs
Oe3omacHOCTH TOBapa (paboThI), MOMICKHT BO3MEIICHUIO B COOTBETCTBHM CO cTarbed 14
HACTOSIIIEr0 3aKOHa.

3. Ecnmum nns Oe30macHOCTH MCIOJIB30BaHUS ToBapa (palOoThl, YCIyrH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKM M YTWJIM3alUM HEOOXOOUMO CcOONIIOAaTh CIEeLUalbHble MNpaBwia (nanee -
NpaBuia), W3rOTOBUTENb (MCIIONHUTENb) OOs3aH yKa3aTb 3TU MpaBWJa B CONPOBOIUTEIHHOMN
JOKYMEHTaluu Ha ToBap (paboTy, yciyry), Ha 3THKETKE, MapKHUPOBKOW WJIM MHBIM CIIOCOOOM, a
npojasell (UCIIOJIHUTENb) 0053aH TOBECTH 3TH MIPAaBUIIa O CBEICHUS MOTPEOUTEIS.

4. Ecau Ha ToBaphl (pabOThI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM IOPSJIKE YCTAHOBIICHBI
o0si3aTeNbHBIE  TpeOOBaHWs, OOECMEUMBAIONINE UX OE30MaCHOCTh ISl KU3HHU, 370POBBS
NOTPEOUTENs, OKpPYXKAIOMIEH Cpeapl H  MNPEAOTBpAIlCHUE NPHYMHEHUS Bpelaa HMYIIECTBY
NOTPEeOUTENs, COOTBETCTBUE TOBapoB (paldoT, YCIIyr) yKa3aHHBIM TPEOOBAHUSAM TOMJICIKUT
00513aTeIBHOMY TIOATBEPXKACHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM W MHBIMH IIPABOBBIMH
akramu. (B pexn. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercs mnpomaxka ToBapa (BBINONHEHHWE padOThI, OKAa3aHUE YCIYyrH), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 mHbopMammuu 00 00s3aTeTbHOM MOATBEPKICHUH €TO
COOTBETCTBHUSl TpeOOBaHUSM, YKa3aHHBIM B MyHKTe | Hacrosimed ctarbu. (B pen. demepambHOro
3akoHa oT 17.12.99 N 212-D3)

4.1. He pomyckaeTcsi mpoaaxka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPIKAIIEro
UHOPMAITUIO, 32 PACIPOCTPAHEHUE KOTOPOH MPEIyCMOTpPEHa aJMHHUCTPATHBHAS WM YTrOJOBHAs
OTBETCTBEHHOCTb. (B pen. PenepanbHoro 3akoHa or 05.12.2022 N 478-D3)

5. Ecim ycraHOBIEHO, 4YTO TMpU COOJIONEHUM MOTPEOUTENeM YCTAaHOBJIEHHBIX IPaBHII
UCIIOJIb30BaHMsI, XPaHEHUs] WJIM TPAHCHOPTHUPOBKHU ToBapa (pabOThl) OH MPUYMHSAET WM MOXKET
NPUYMHUTH BpeJl )KU3HH, 310pPOBbI0 M UMYILIECTBY NMOTPEOUTENIS, OKPYXKAOLIEH cpeie, N3TOTOBUTENb
(uconHuTENb, MpPOAABEL]) O00s3aH HE3aMEIJIUTENbHO IPUOCTAHOBUTH €ro  MPOU3BOJICTBO
(peanu3anuio) 10 YCTpaHEHHMs NPUYMH Bpela, a B HEOOXOMUMBIX CIydyasX MPHHATH MEpbl IO
U3BSATHUIO €70 U3 000pPOTa U OT3BIBY OT MOTpeOUTENS (IOTpeduTENeH).

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOXXHO, M3TOTOBUTENDb (MCIIOJHUTENB) 00513aH CHATH TaKOH
ToBap (padoTy, yciuyry) ¢ mpou3BoACTBa. [Ipr HEBBIMTOTHEHUH U3TOTOBUTENIEM (MCTIOTHUTEIIEM) dTOU
00513aHHOCTH YITOJTHOMOUYCHHBIH (pe/iepanbHblii OpraH MCIOJTHUTEIHHONW BIACTH MPUHUMAET MEPHI
10 OT3BIBy TaKoro ToBapa (paloThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS WU
noTpeduTeneil B MOpsIKE, YCTAaHOBIEHHOM 3akoHoAaresbcTBOM Poccuiickoit @enepauuu. (B per.
®denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-D3)

VYObITKH, TPUUYUHEHHBIC TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paloThl, YCIIyTH), MOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTEINIEM (UCTIOIHUTENIEM) B TIOJTHOM 00beMe.

6. [Tynkr yrparun cuiy. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-P3)
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Crarb4 8. [IpaBo norpeduTesiss Ha HHGOpMALIUIO 00 U3TOTOBHUTEJIE
(ucmotHUTENIE, IPOAABIE) U 0 TOBapax (padorax, ycayrax)

1. IToTpeburens BpaBe MoTpedOBaTh MPEIOCTABICHU HEOOXOJUMOM U T0CTOBEPHOM HH(pOpMALIUU
00 wmaroroBuTesne (MCHONHUTENE, MPONABIIE), PEKUME €ro paboThl U Pealn3yeMbIX MM TOBapax
(paborax, yciyrax).

2. VYkazaHHas B IyHKTe | HacTosued crarbu MH(oOpMalus B HaISIAHOW M AOCTYNHOH (opme
JOBOJTUTCSI 1O CBEJCHHS MOTPEOHUTENCH MPH 3aKIIIOYEHUH JOTOBOPOB KYIUIH-IIPOIAXKH M JOTOBOPOB
O BBINOJHEHUH paboT (OKa3aHMU YCIYr) crnocobaMmu, MPUHATBIMM B OTAEHBHBIX cepax
OOCITy’>)KMBaHHS TOTpeOUTENel, Ha PYCCKOM S3bIKE, a JOMOJHHUTEIBHO, II0 YCMOTPEHHUIO
U3rOTOBUTENS (MCIOIHMTENS, MPOJAABLA), Ha TOCYIAapCTBEHHBIX s3bIKax CyObekToB Poccuiickoit
®denepanny U poaHBIX A3bIKax HaponoB Pocculickont denepanuu.

3. YIoIHOMOYEHHAs OpraHu3allvs WU YIOJTHOMOUYEHHBIM WHAWBUYaTbHBIA TPEIIPUHUMATEINb 110
TpeOOBaHUIO TIOTPeOUTENS O0sI3aHBI  MPEIOCTABUTH TOATBEPKICHUE CBOMX ITOJITHOMOYHIA,
BBITCKAIOIIMX M3 3aKIIOYCHHOTO WMH JIOTOBOpa C W3roToBUTENeM (TpomaBloMm). (B pen.
®enepanbHOro 3aKkoHa oT 29.07.2018 N 250-D3)

Crartbs 9. Unpopmanus 00 u3rorosureie (MCIOJHUTEIE, IPOAABIIE,
BJIaJlesiblle arperaropa) (B pea. @enepaabHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoBuTeNb (MCHIOMHUTEND, IPOAABEI) O0s13aH TOBECTH 0 CBEICHUS MOTpeduTeNs GupMEeHHOE
HaUMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHU3AIMH, MECTO €€ HaXOXJICHHS (aApec) M PEKHUM ee
pabotel. [Ipomamer] (MCHONMHHUTENH) pa3MelIaeT yKa3aHHYI WHGOpMAIMI0 Ha BbIBECKe. (B peil.
®denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

WsrortoButens (MCMONHUTENb, MPOJABEI]) - WHIWBUAYAJIbHBIM NpPEINPUHUMATENb - JOJKEH
NPEeIOCTaBUTh MOTPeOUTEN0 HH(OPMALIMI0O O TOCYJApPCTBEHHOH PETUCTpAallMd M HAaWUMEHOBAHHUH
3apEeruCTPUPOBABIIETO €T0 OPraHa.

WzrotoButens (mpozaaserr) o0s3aH JOBECTH JI0 CBEJACHUS MOTpeOUTENss PUPMEHHOE HAaMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHUS (aJpec) U PeKUM padOThl YIOTHOMOYEHHOW OpraHU3al[ii WU
YIOJIHOMOYEHHOTO MHAMBHyaJbHOrO mpennpuHumarensd. (B pea. deaepalbHOro 3akoHa QT
29.07.2018 N 250-®3)

1.1. YonnoMoueHHas OpraHu3alys Wi YIOJTHOMOUCHHBIH WHANBUIYATbHBIA peANpPHHUMATEb B
ciy4yae oOpaieHus morpedurtens 00s3aHbl JOBECTH A0 €ro cBeleHus uHbopManuio o cede u
usroropurene (mponamiie) ((pUpMEHHOE HAUMEHOBAaHHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexuMm paboOThl, TOCYIapCTBEHHBIM PpEruCTPAllMOHHBII HOMEp 3alUuCHh O CO3JaHHUU
IOPUINYECKOT0  JMna, (aMwinioo, WMsS, OT4EeCTBO (€CiIM HMeEeTCs), TOCYJapCTBEHHBIH
PErUCTPAIMOHHBIM HOMEp 3aIllUCU O TOCYJapCTBEHHOM perucTpauuu Gu3NYecKoro JiMia B Ka4ecTBe
WH/IMBUAYAJIBHOTO TIPEANPUHUMATENS). YMOJHOMOYEHHAs OpPraHM3alus WM YHOJTHOMOYEHHBIN
WHAMBUIYaJIbHBIN TpeIIpUHUMATENb BIIPaBe IOBECTU JI0 CBEACHUS MoTpedburesneil nudopManuio o
cebe MOCPEeaCTBOM €€ pa3MEIICHUs] Ha CBOEM CaiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu "UuTepHer", nundopmaruio 06 nsroroBuresne (MpoaaBIie) MOCPEACTBOM pa3MEIIEHUs Ha CBOEM
caiite B MH(pOPMALMOHHO-TEJIEKOMMYHUKAITMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHHUIly caiTa
u3roroButenss (mpogamiia) B HMH(POPMAIMOHHO-TEIIEKOMMYHHMKAIMOHHOW cetn "MHTepHet",
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comepxairyro uHbopmanuio o0 usrorosurene (mpomamiie). (B pen. DenepalibHOTO 3aKOHA OT
29.07.2018 N 250-93)

1.2. Bumagenenr arperatopa 00s3aH JOBECTH JI0 CBelIEHHUs morpedurerneit mHpopmanuoo o cedbe u
npoaasie (ucrnonauTene) (GupMEeHHOE HaWMMEHOBaHHE (HAWMMEHOBAaHHE), MECTO HaXOXKJICHHUS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIM PETUCTPAIMOHHBIA HOMEp 3alMCh O CO3JaHHUU
IOPUAMYECKOTO  JHIa, (aMuauio, uMs, OT4ecTBO (€CiaM HMMeeTcsl), TOoCydapCTBEHHBIH
PETUCTPAITMOHHBIA HOMEp 3alKCH O TOCYIaPCTBEHHOW PErucTpanuy (PU3MYECKOTo JIMIA B KaueCTBE
WHAMBUIYAIbHOTO MpPEINpUHUMATEN), a Takke 00 HMEIOIUXCSd M3MEHEHMSX B YyKa3aHHOM
uHpopmarun. Bragenen arperaropa TOBOAMT J0 CBeACHUS moTpeduTeneil nupopmammo o cede u
npojaBiie (UCIIONHUTENE) TOCPEACTBOM €€ pa3MelIeHHs] Ha CBOUX caiTe U (UJM) CTpaHMIIe caiiTa B
WH(POPMAITMOHHO-TeTIeKOMMYHHUKanoHHO  cetn  "WHTteprner". HWudopmanuioo o Tmponasie
(ucmonHMTENE) BiaJENel] arperaropa BIpaBe JOBECTH 10 CBEIEHUS MOTpeOUTeNneil MmocpencTBOM
pa3MeleHnst Ha CBOMX caiiTe M (WIM) CTpaHUIle caiiTa B MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON
ceTn "UnaTepuer” CCBUIKH Ha caiT MpoJiaBIa (McnoHUTENA) B
UH(POPMAITMOHHO-TeIEKOMMYHUKAIIMOHHON cetn "MHTepHer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. [Iponasers (McrioaHUTEND) 00513aH NPEJOCTABUTD BIAJEIbILy arperaropa u pa3MeCTUTh Ha CBOEM
caiite B MH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW ceTn "MuTepHer" (mpu ero HaJIWYUH)
JIOCTOBEpHYIO0 MHGpOpMaNHiO 0 cede, yKa3aHHYI0 B MyHKTe 1.2 HacTrosmiel ctateu. B cimydae, eciamn
UMEIOTCS M3MEHEHHs B Takoil MHpopmanuu, npojiasel (MCIOJHUTENb) 0053aH B TEUCHHE OHOTO
pabodero AHs ¢ MOMEHTa BHECEHHS B HE€ M3MEHEHHUH COOOUIUTH BIIAJENblly arperaropa 00 3THUX
U3MEHEHUSAX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH()OPMAIOHHO-TEJICKOMMYHHKAIIMOHHOHN ceTn
"Untepuer" (mpu ero Hamuuuu). Bragemen arperaropa o00s3aH BHECTH JTH HW3MCHEHHUS B
UHPOPMAIMIO O MpojaBLe (UCIOJHUTENE) B TEUEHHE OJHOro padodero JHsA, €CiIM pa3MelleHue
yKa3aHHOM MH(pOpMAaIMK OCYIIECTBISETCS Ha caiiTe BIajelblia arperaropa U (WiM) €ro CTpaHuIle
caiita B MH(OPMALIMOHHO-TEJIEKOMMYHHMKAalMOHHON cetn "WHTepHer". (B pen. demepaibHOro
3aKOHa QT 2 201 250-D3)

2. Ecnu Buj JNeATENbHOCTH, OCYIECTBISEMBIM H3TOTOBUTENEM (MCIOJHUTENEM, MPOJIABLIOM),
TIOVICKUT JIUIICH3UPOBAHUIO W (WMJIM) WCIIONHUTENh UMEET TOCYJapCTBEHHYIO aKKPEIUTAIHUIO, JI0
CBCIACHU A HOTpe6I/ITCJI$I JOJIXKHa 6BITB JOBEACHA I/IHq)OpMaLII/IH O BUAC ACATCIBbHOCTHU U3IOTOBUTCIIA
(ucnosmHUTENS, TIPOJABIIA), HOMEPE JIMIICH3UN M (WJIM) HOMEPE CBHUJIETEIHCTBA O TOCYIapCTBEHHON
aKKpeOUTallMM, CpPOKax JACMCTBMsI YKa3aHHBIX JIMLIEH3MM M (WJIM) CBUICTENbCTBA, a TaKXKe
uHpopmarst 00 oOpraHe, BBIIABIIEM YKa3aHHBIC JHMICH3UIO W (WJIM) CBHUAETEIBCTBO. (B peil.
®enepasbpHOro 3aKkoHa or 16.10.2006 N 160-P3)

3. Undopmanus, npenycMOTpeHHas MyHKTaMu | U 2 HacTosIIEel cTaThu, T0JKHA ObITh TOBEIEHA 10
CBENICHUsI TOTpEOUTENeN TakkKe NPH OCYIIECTBICHHUH TOPTOBIIM, OBITOBOTO W WHBIX BHJIOB
o0CTyXKMBaHHs MOTpeOUTENel BO BPEMEHHBIX MOMEIIEHHUSAX, HA SpMapKaxX, C JIOTKOB U B JIPYTHX
CIIyJasiX, €CJI TOPTOBJISA, OBITOBOC M MHBIC BHIBI OOCITY)KHMBAHHS MOTPEOUTENICH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HaXOXKICHHUS MPOoJIaBIa (MCIIOTHUTEIIA).

Crarbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. W3zrotoButens (UCIOMHUTEND, MPOAABEI]) 00sS3aH CBOEBPEMEHHO MPEJOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYIO M JIOCTOBEPHYIO HMH(OpMAIKio 0 ToBapax (paborax, yciayrax), 00€eCreudnBarolyro
BO3MOXKHOCTh UX MPAaBHIBLHOTO BbIOOpa. [1o oTAensHBIM BUaM TOBapoB (padoT, ycayr) nmepeueHs u
CIIOCOOBI  JIOBEJICHUS HMH(POpPMAIMK O TIOTPEOUTENT YCTAaHABIUBAIOTCSA [IpaBUTEIHCTBOM
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Poccuiickont @enepauuu.
2. Undopmarnus o ToBapax (paborax, yciayrax) B 00s13aTeIbHOM MOPSAIKE JOJKHA COACPKATh:

HaUMEHOBAaHHE TEXHHYECKOTO perjaMeHTa WJIA WHOE YCTAaHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccwuiickoit @enepaniyi 0 TEXHHUECKOM PETYIHMPOBAHUH U CBHETENBCTBYIOIIEe 00 00sM3aTeIbHOM
TIOATBEP)KICHUN COOTBETCTBUS TOBapa oOo3HaueHue; (B pen. PenepaapHoro 3akona ot 21.12.2004
N 171-®3)

CBeIcHHS 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (paboT, yciyr), B OTHOLIEHUHU
IPOAYKTOB IMUTAHUS CBEACHUS O COCTaBe (B TOM UKCJIE HAUMEHOBaHHUE UCIIOJIb30BaHHBIX B IPOLECCE
U3TOTOBJICHUSI TPOAYKTOB THTAHUS TMHIIEBBIX J00AaBOK, OHOJOTMYECKH AaKTUBHBIX J100aBOK,
UHPOpPMAIUS O HAIMYUM B TPOAYKTAX IUTAHHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MpPUMEHEHHEM
TeHHO-MH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIH COAEp)KaHHE YKa3aHHBIX
OpraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBIseT Ooyiee NEBATH JAECATHIX IPOLIEHTA), MUILEBOI
[EHHOCTH, Ha3HAUYEHUH, 00 yCIOBHUSAX MPUMEHEHUS W XpaHEHUs MPOAYKTOB MUTAHUS, O CIOCOOax
W3TOTOBJICHUS TOTOBBIX Omionm, Bece (0Obeme), Jare W MeCcTe W3TOTOBIICHUS W YIAKOBKH
(pacacoBku) MPOAYKTOB MUTAHUS, @ TAKXKE CBEACHUS O MPOTHUBOMOKA3AHUSIX JIJISI UX MPUMEHEHHUS
IpU OTIENBHBIX 3a0oseBanusx. [lepedens ToBapoB (paboT, yciyr), nHGOpMAaLUs O KOTOPBIX AODKHA
coJiepKaTh MPOTUBOIOKA3aHUsS ISl MX MPUMEHEHUS MPHU OTIEIbHBIX 3a00JIeBaHUSAX, YTBEPKAAETCS
[IpaButensctBoM Poccuiickoit ®enepaunn; (B pen. denepanpHbix 3akoHOB oT 21.12.2004 N
171-@3, ot 25.10.2007 N 234-D3)

LEeHY B pyOIIX U yCIOBHs PUOOpeTeHus: TOBapoB (padoT, yciiyT), B TOM YHUCIIE [IPH OIUIaTE TOBApOB
(pabot, ycmyr) uepe3 ONpeAeNCHHOE BpeMs I0CiIe HX Iepefadd (BBIIOJHEHUS, OKa3aHMs)
NOTPEOUTENIO, IOJTHYIO CyMMY, MOJJIEXKAIYI0 BbIIIaTe NOTpeOUTENEeM, U rpadUK MOraleHus: 3Tou
cymmsbl; (B pen. deaepanbHoro 3akoHa o1 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CIIM OH ycTaHOBIIEH; (B pen. denepanpHoro 3akona oT 17.12.99 N 212-P3)

npaBuia v yciaoBus 3G (HEKTUBHOTO ¥ 0€30MMaCHOTO UCIIOJIb30BAHUS TOBAPOB (padoT, yciyr);

uHpopmMaluio 00 sHepreTudeckor 3pHeKTHBHOCTH TOBAPOB, B OTHOIIECHHH KOTOPBIX TpeOOBaHUE O
HaJMYUK Takod MHGOPMAIMM ONPENENIEHO B COOTBETCTBMM C  3aKOHO/ATEIbCTBOM 00
9HEpProcOEpeKeHNH W O TOBBIIMICHHH 3HepreTudeckoil sddexruBnocTr; (B pen. denepanbHOro
3akoHa 0T 23.11.2009 N 261-93)

CPOK CITY>KOBI WU CPOK TOIHOCTU TOBApOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXe CBEJCHHS O HEOOXOMUMBIX NEHCTBHUSIX MOTPEOUTENS MO MCTEUEHUH yKa3aHHBIX
CPOKOB M BO3MOXKHBIX MOCJIEACTBUSAX NMPU HEBBITIOJTHEHUN TaKUX JEUCTBUH, €ClId TOBAphI (PabOThI)
M0 MCTEYEHUU YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH AJIA >KM3HU, 310POBbSl U MMYILIECTBA
MOTPEOUTENS WIIM CTAHOBSITCSI HEMPUTOIHBIMU JJISI UCTIOIB30BaAHUS 110 HA3HAYEHUIO;

aapec (MecTo HaxoXAcHHs), (GUPMEHHOE HANMEHOBAaHWE (HAWUMEHOBAHHME) W3TOTOBUTENS
(uconHuTeNs,  MpoAaBIa),  YHNOJHOMOYEHHOW  OpraHu3alid  WIM  YIOJHOMOUYEHHOTO
VHAMBUYaJIbHOTO NPEAIpUHUMATENs, uMnoprepa; (B pea. @enepanpHoro 3akoHa or 25.10.2007 N
234-®3)

UHPOpMAIUIo 00 00s3aTeIEHOM TIOATBEPKACHUU COOTBETCTBHS TOBAPOB (paboT, yCiyr), yKa3aHHBIX
B IIYHKTE 4 ctathu 7 HacTosulero 3akoHa; (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-P3)

“H(OOPMAITHIO O TIPAaBHJIAX MPOJAXXH TOBAPOB (BBIMOTHEHHUS PabOT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JHI0, KOTOpoe OyIeT BBINMONHATH padoTy (OKa3bIBaTh YCIyry), U
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uHPOPMAIMIO O HEM, €CJIHM ATO MMEEeT 3HAYCHHE, UCXOJs U3 XapakTepa paboTsl (yciuyru); (B pen.
®denepanbHOTo 3aKk0HA OT 17.12.99 N 212-D3)

yKa3aHUEe Ha HCIONIb30BaHUE (DOHOTPAMM MPU OKA3aHWU Pa3BIEKATEIBHBIX YCIIYT HCIIOJHUTEISIMU
MY3bIKaJIbHBIX MPOU3BeIeHUH. (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecniu npuobperaempiii morpedurereM ToBap Obul B YNOTpeOJEHWHM WM B HEM YCTPaHSICS
HEJIOCTATOK (HeOCTATKH), HOTPEOUTENIO T0JKHA OBITh MTpeocTaBiIeHa HHpopMaIus 06 IToM.

3. Undopmanms, mpenycCMOTpEHHash ITyHKTOM 2 HACTOSIIEH CTaThbH, JOBOAUTCS IO CBEACHUS
noTpeduTeneil B TEXHHMYECKON JOKYMEHTAllWH, MpHiaraeMoi K ToBapaM (paboTam, yciayram), Ha
STHKETKaX, MAPKUPOBKOH WJIM WHBIM CIIOCOOOM, TIPHHATBHIM ISl OTAEIBHBIX BUIOB TOBApoB (pador,
yciyr). Madopmarust 06 00si3aTeTbHOM TOATBEPKACHUH COOTBETCTBHS TOBAPOB MPEICTABISETCS B
nopsaKke M crnoco0amH, KOTOpPBIE YCTaHOBIICHBI 3aKOHOMATENbCTBOM Poccuiickoit ®deneparmm o
TEXHUYECKOM PpEeryJIupOBaHWM, W BKJIIOYaeT B ce0sS CBEAGHUS O HOMEpe JOKyMEHTa,
TIOATBEPKJAFOIIETO TAaKOE COOTBETCTBUE, O CPOKE €ro JeHCTBUS M 00 OpraHU3alyy, ero BhIJaBIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

AGzar - YTparun cuiy. (B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-93)

Crarbs 11. Peskxum padoTsl npoxaBua (MCIOJHUTEJISA)

1. PesxxuM paboOTBI TOCYIapCTBEHHBIX, MyHHIIMITALHBIX OpTraHU3aIl[Ui TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCITYXMBaHHsI MOTpeOUTENe ycTaHABIMBAeTCs MO PEUICHHI0 COOTBETCTBEHHO OPraHOB
UCTIOTHUTENBHOM  BiIacTh  CyObekToB  Poccuiickoit  demepaiiui W OpPraHOB  MECTHOTO
CaMOYIIpaBJICHUSI.

2. PexxuM paboThl OpraHu3allyii, OCYIIECTBISIONINX JACATEIBHOCTD B C(hepax TOProBOro, OBITOBOTO U
UHBIX BUJI0B 00CITYXKMBAaHUS NOTPEeOUTENIEeH U HE YKa3aHHBIX B ITyHKTe | HACTOSIIEH CTaThH, a TAKKE
VHJVBUTyJIBHBIX IIPEIIIPUHUMATENIEH YCTAHABINBACTCS UMH CaMOCTOATEIIBHO.

3. Pexxum paboThl mpojaBia (MCIOTHUTENSI) TOBOAUTCS IO CBEACHHUS MOTpPEOHTENeH U JOIKEH
COOTBETCTBOBATb YCTAHOBICHHOMY.

Crarba 12. OTBETCTBEHHOCTh U3r0TOBUTE/IsI (MCIIOJTHUTEJISA,
NpoaaBLa, BJIajleJibla arperaropa) 3a HeHa/Jle;Kalyo nHGopManuio o
ToBape (padore, ycayre) (B pea. @enepajibHbIX 3aK0HOB 0T 21.12.2004
N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento He NpeAOCTaBIeHA BO3MOXKHOCTh HE3aMEIUIMTEIBHO TOIYYHTh IPH
3aKJIFOUYEHUH JIOTOBOpa HWHGoOpMAIMIo O ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT
npojaBia (MCIOJTHUTEINS) BO3MEIICHHS YOBITKOB, IPHYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHUEM OT
3aKJIIOYEHUS I0TOBOPA, a €CIIH JOTOBOP 3aKJIIOUYEH, B pa3yMHBIN CPOK OTKA3aThCsl OT €T0 UCTIONHEHHS
¥ MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMBI M BO3MEIIEHHS JPYTUX YOBITKOB. (B pel.

®enepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

[Ipu oTka3e OT UCHONHEHHs OrOBOpa MOTpeOuTeNs 0053aH BO3BPATUTH TOBAp (pe3ynbTar paboTsl,
YCIYyTH, €CIM 3TO BO3MOXKHO II0 UX XapakTepy) MpojaaBlLy (MCHONHUTEN0). (B pea. PenepanbHbIX

3aKOHOB OT 17.12.99 N 212-®3 o1 21.12.2004 N 171-P3)
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2. llpomaBen (MCIOMHUTENb), HE TNPEAOCTABUBIIMN IOKYNATEIIO TIOJHOW M JOCTOBEpHOMU
nHpopmaruu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO ITyHKTaMH | -
4 crarpn 18 wnm myHkToMm 1 crateu 29 Hactosiiero 3akoHa, 3a HEAOCTaTKu ToBapa (paloThl,
yCIIyTH), BO3HUKILIKE TOCIE €ro MepeAadd MOTPEOUTEN0 BCIEACTBUE OTCYTCTBUS Y HETO TaKoil
uHopmarun. (B pea. Genepanbroro 3akoHa oT 17.12.99 N 212-P3)

2.1. Bmagenen arperatopa, HpEIOCTaBUBIIMI MHOTPEOUTENIO HEIOCTOBEPHYIO WM HETIOIHYIO
uHpOpMaMio o ToBape (yciyre) WM TMpojaaBlie (MCIIOJHHUTENE), HAa OCHOBAaHHHM KOTOPOH
noTpeduTeneM OBbUT 3aKIIOYSH JOTOBOP KYIUIH-IIPOAAXKH (JOTOBOP BO3ME3IHOTO OKAa3aHUS yCIyT) C
NPOJABIOM (HMCIIONHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHbIE MOTPEOUTEIIO

BCJICAICTBUE MPEIOCTaBICHUSI eMy Takol nHpopmanuu. (B pea. PenepanbHoro 3akoHa o1 29.07.2018
N 250-®3)

Ecnu wHOEe He mpeaycMOTpEeHO COTNIANICHHEM MEXAYy BIaJENbIEM arperatopa M MpOJaBIOM
(I/ICHOJ’IHI/ITGHCM) WM HC BBITCKACT M3 CYHICCTBa OTHOIIECHUN MCXKIY HUMH, OTBETCTBCHHOCTL 34
UCTIOJTHEHHE J0TOBOPA, 3aKIIOUEHHOTO OTpeduTesaeM ¢ MpoIaBloM (MCIIOTHUTENIEM) Ha OCHOBAHHUH
MPENOCTABICHHON BIIaieNblleM arperaropa uH(opmamuu o ToBape (yCiIyre) WM MPOJABIC
(ucmonHUTENE), a TAKXKE 32 COONIOICHHUE TIPaB MOTpeOUTENEH, HAPYIICHHBIX B pe3yibTaTe rnepenadu
noTpeOuTeNt0 ToBapa (yCiayry) HEHaAJIeKAIETO KauecTBa M 0OMeHa HEMPOJOBOJILCTBEHHOTO TOBapa
HAQ/JIeKAIIET0 KauecTBa HAa AaHAJIOTMYHBIA TOBap, HECET MpojAaBel (MCIONHUTENb). (B pex.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Brnanenen arperatopa He HeCEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE NOTPEOUTEIIO
BCJIEJICTBUE MPEIOCTABICHUS €My HEJI0CTOBEPHOM MM HETOJIHOM uH(opManuu o ToBape (yciyre), B
cillydae, €CIM BIaJeNiel] arperatopa He U3MeHseT uHpopManuioo o ToBape (yciyre),
MPEIOCTABICHHYIO MPOAABIIOM (UCIOIHUTENIEM) U COACPKAILYIOCS B MPEIIOKEHUN O 3aKIIOYeHUN
JIOTOBOPA KYIUIU-IIPOJIaXH (AOroBopa BO3ME3AHOI0 OKa3aHus ycayr). (B ped. PenepanbHOro 3akoHa
01 29.07.2018 N 250-P3)

2.2. Tlotpebutenp BIpaBe MPEAbSBUTH TPEOOBAHUE K BiaJEJbIly arperaropa o BO3BpaTe CyMMBbI
NpOM3BEIEHHON UM Ipe/IBapUTENIbHON OoIuIaThl ToBapa (yciayru). Bianenen arperaropa Bo3BpaiaeT
CYMMY IOJIy4€HHOHN MM IpeABAPUTENLHON OIUIaThl ToBapa (YCIyru) B TE€UEHUE AECITH KaJleHIapHbIX
JTHEW cO JAHSA TMpeabsBICHHUS MOTpPeOUTENIeM Takoro TpeOOBaHUS MPH OAHOBPEMEHHOM HaJIMYUH
cienyromux ycnoBuit: (B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TMOTpeOHWTENeM BHECEHA MpeIBapUTENbHas oOIulaTa Ha
0aHKOBCKHI CUET BIaJeNblla arperatopa, He mepefaaH MmoTpeOuTeNo B Cpok (yciyra He OKazaHa B
cpok); (B pen. @enepanbHoro 3akona oT 29.07.2018 N 250-P3)

NOTpeOUTENh HAMpaBWi MpoJAaBLy (HMCHOJIHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MCIOJHEHUS
JIOrOBOpa KYIUIM-TIPOJAXKU (JIOTOBOpa BO3ME3JHOIO OKAa3aHUS YCIyr) B CBSI3U C HapylIEHUEM
NpOJAaBIOM (HMCHOJIHUTENEM) 00s3aTeNIbCTBA NepeaTh ToBap (OKa3aTh YCIIyry) B yCTAHOBJIEHHBIH

cpok. (B pen. denepanbHoro 3akoHa o1 29.07.2018 N 250-P3)

Hapsgy c TpeGoBanmeM O BO3Bpare CyMMBI NpeIBApUTEIBHONW OIUIaThl ToBapa (YCIyTH)
NOTPEOUTENh HAMpaBIsSET BIAJCIbIly arperaropa TOATBEP)KICHUE HAIpABICHUS MPOIABILY
(MCTIONHUTENIO) yBEIOMIICHUSI 00 OTKa3e OT HWCHOTHEHHS JOroBOpa KYyIUTU-TPONaxH (ZOroBopa
BO3ME3IHOTO OKazaHus yciyr). (B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Ecniu wuHOEe He mpeaycMOTPEHO YCIOBUSMHU IOJb30BATENbCKOIO WM HMHOTO COIVIAIlIEHUs
noTpeduTens ¢ BIaJeNblleM arperaropa, yBeAOMIICHHE MpoJaBlly (MCIOTHUTEN0) 00 OTKaze OT
WCIIOJIHEHMS JIOTOBOpA KYIUTU-TIPOAAXH (JOrOBOpa BO3ME3THOTO OKAa3aHMsI YCIYT') MOXET OBITh
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HalpaBJIEHO BJaJeNblly arperaropa, KOTOpbIil 00s13aH HANpaBUTh €ro NPoJaBIly (MCIOIHUTEINIO). (B
pen. ®enepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciayuae, yka3aHHOM B IyHKTE 2.2 HACTOSIIEN CTaThH, BIAJEIIEL arperaropa BIpaBe OTKa3aThb
HOTPEeOUTENI0 B BO3BpaTe CyMMbl IPeABAPUTENbHOM OIUIaThl TOBapa (YCIyrH) MpH MOJYyYEHHUH OT
posaBLa (MCIIOIHUTENS) TOATBEPKACHNS IPUHATHS OTpedUTeIeM ToBapa (OKa3aHHs YCIyTrH) IIpH
YCIOBMM, 4YTO KONHUS TaKOro TMOJATBEpXkJAEHUs Oblla HampaBlieHa BJaJeNIbLieM arperaropa
NOTPEOUTENI0 B TEUCHUE NIECATH KaJlCHIAPHBIX JHEH CO JHS MONY4YeHHs BIAJCbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI MpeBapUTENIbHON OIUIaThl ToBapa (yciayru). B ciyuae Hecornacus
NOTpeOUTENs] C TPEACTABICHHBIMU BJAJENbLIEM arperaropa J0Ka3aTelbCTBAaMHU TMPUHITHSA
norpebureneM ToBapa (OKa3zaHHs YCIyrH) MOTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEJCHHON WM MpEIBAPUTEIHHOM OIUIaThl ToBapa (yCiayru) B cyaeOHOM mopsiake. (B per.
®denepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

3. ITlpu mnpUYMHCHHH Bpeda >KU3HH, 3I0POBBI0 W WMMYIICCTBY TOTPEOHUTENS BCIICACTBHE
HENpPEJOCTaBIEHUsI €My TIOMHOW | JOCTOBepHON wuHpopManuu o ToBape (pabote, yciyre)
oTpeOUTENh BIpPaBEe MOTPEOOBATH BO3MEIICHHS TAKOTO Bpeda B TOPSAAKE, MPETyCMOTPESHHOM
cTarbeil 14 HacTosimiero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIIEHHUS YOBITKOB, MPUUYMHEHHBIX
NPUPOAHBIM OOBEKTAM, HAXOMSAIMIMMCS B COOCTBEHHOCTH (BJIQJEHWH) TMOTpeOuTens. (B pen.
®denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

4. Ilpm paccmMoTpeHHH TpeOOBaHUI MOTPEOHUTENST O BO3MEIMICHHH YOBITKOB, NPHYMHEHHBIX
HEJIOCTOBEPHOW HMJIM HEIOCTATOYHO MOJHON MH(popManueit o Toape (padore, yciyre), HEOOXOIUMO
UCXOJUTH U3 TPEIIOJIOKEHUS 00 OTCYTCTBHU y MOTPEOUTENS CHENUAIBHBIX TIO3HAHUI O CBOHCTBAX
U XapaKTepUCTUKaX ToBapa (padoTsl, yciyrn). (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEIA (MCIIOJTHUTEJIS,
NMPOAABLA, YIIOJTHOMOYEHHO! OPraHu3anu Uin YIOJTHOMOYE€HHOT 0
HHAMBHUAYAJIBLHOIO NPEeANPUHUMATEIS1, HMIIOPTEPA) 3a HAPpYLICHHUE
npas norpeodutesie (B pea. @exepajbHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapylmICcHUEC IIpaB HOTp€6I/ITeJ'IeI71 HU3TOTOBUTCIIb (I/ICHOJIHI/ITCHL, npoaaBel, YIIOJIHOMOYCHHAA
OpraHM3alysl WIK YIOJIHOMOYEHHbI WHAMBUAYAJIbHbI MpeanpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM JI0rOBOpOM. (B pea. DenepaiabHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecniu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE MOTPEOUTENIO, MOIeKAT
BO3MEIICHHUIO B MOJIHOW CyMME CBEpX HEYCTONKH (TI€HH), yCTAaHOBIEHHOH 3aKOHOM HJIH JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Vmonara HeycToWku (TI€HHM) W BO3MEIEHHWE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEINS
(ucroNHMUTENSA,  MPOJABIA,  YIOJHOMOYCHHYIO  OpPraHW3aliil0  WIH  yIOJHOMOYCHHOTO
WHIMBUIYAJILHOTO TPEANPUHUMATENS,, HMIIOPTEpa) OT HCIOIHEHUS BO3JOKEHHBIX Ha HEro
00s13aTennbcTB B Harype mepen mnorpeouteneM. (B pen. denepanpHoro 3akona or 21.12.2004 N

171-®3)

4. V3rotoBuTeb (MCIOJIHUTEND, MPOJABELl, YIOTHOMOUEHHAsI OPraHU3al|sl WK YIOJTHOMOYEHHBIN
VHAMBUYAJIbHBI  IpPEANpUHUMATENb, HMIIOPTEP) OCBOOOXKAAETCSs OT OTBETCTBEHHOCTH 3a
HEHCIIOJTHEHHE 0053aTeNIbCTB WM 32 HEHa/JIeKalllee UCIIOIHEHNE 0053aTeNIbCTB, €CIIU TOKAXKET, 4TO
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HEUCTIOJTHEHHE 00s3aTelbCTB WJIM WX HEHAAJeKallee HCIOTHCHHE MPOU30IIIO BCIEICTBUE
HETIPEOJIOJIMMON CHJTBI, a TaKXK€ 0 WHBIM OCHOBAaHHUSAM, NPETyCMOTPEHHBIM 3aKOHOM. (B DEII.
®denepalibHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus moTpeOUTENs 00 yIulaTe HEYCTOWKH (TIEHW), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TOJUIekKAT  YIOBJIETBOPEHUIO  W3TOTOBUTENEM  (MCIOJIHHUTENEM,  IPOJABIIOM,
YIIOJIHOMOYCHHOH OpraHu3alfeldl WiId YIOJHOMOYSHHBIM WHAWBUIAYAIBHBIM TPEANPHHAMATEICM,
UMIIOPTEPOM) B TOOPOBOJIBHOM Mopsiike. (B pen. PenepanbHbIX 3ak0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpm ymoBNETBOpPEHHH CyAOM TpeOOoBaHUN MOTPEOUTENsI, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3bICKMBAET C W3TOTOBUTENS (MCHOJIHUTENS, MPOJAaBLA, YIOJIHOMOUYEHHOM OpraHu3alud WIH
YIOJHOMOYEHHOTO WHJWBHAYaJIbHOTO TMPEANPUHUMATENSI, HUMIIOpTEpa) 3a HECOONIoCHUE B
JTOOPOBOJILHOM TOPSIIKE YIOBIETBOPEHUS TpeOOBaHUN MmoTpeduTens mTpad B pazmepe MIAThISCAT
MPOIICHTOB OT CyMMBI, IPUCYKJICHHON CY/ZIOM B TOJIb3y MOTpedutens. (B pea. denepaabHOTO 3aKOHA
o1 21.12.2004 N 171-P3)

Ecnu ¢ 3asgBieHueM B 3allUTy MpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
norpeduTenei (MX accolanuu, COIO3bl) WM OpPraHbl MECTHOTO CAaMOYIPABJICHUS, MSATHICCAT
IPOLICHTOB CYMMBI B3bICKAHHOTO IITpad)a NEepeuucisioTCs YKa3aHHbIM OObEJUHEHUSAM (HMX
accoluanusiM, COr3aM) WU OpraHam.

Crarbsa 14. UMmymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpel,
NPUYMHEHHbIA BCJIEICTBHE HETOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, NpUYUMHEHHBIA KU3HH, 3J0POBBI0O MM MMYIIECTBY NOTPEOUTENST BCIEACTBUE
KOHCTPYKTHBHBIX, MPOW3BOJICTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTATKOB ToBapa (paboThl,
YCIIYTH), TOAJIEKUT BO3MEILEHHUIO B IIOTHOM 00BbEMe.

2. IlpaBo TpebGoBaTh BO3MENIEHHS Bpeia, MPUIMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa (paboThl,
YCIIyTH), TIPU3HAETCS 32 JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
OTHOILICHHUSX C MPOAABIOM (MCIIOJTHUTEJIEM) UK HET.

3. Bpen, npudrMHEHHBIN KU3HH, 30POBBIO WM UMYIIECTBY MOTPEOUTENS, MTOMAJICIKUT BOMEIIECHHUIO,
€ClM Bpell MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CpOKa CIYXObl WM CpPOKa TOTHOCTH TOBapa
(paboThr).

Ecnu Ha TOBap (pe3ynasrar paboThl) MOHKEH OBITH YCTAHOBICH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbu 5 HACTOSIIET0 3aKOHa CPOK CIYyXObl WM CPOK TOAHOCTH, HO OH HE yCTaHOBJEH, JHOO0
noTpeduTeno He Oblla MpeAOoCTaBIeHa MONMHAS U JOCTOBEpHAass HH(OpMAIHA O CPOKE CITYKObI WIIN
CpPOKE TOJHOCTH, JHOO0 MOTpeOuTeNh HEe ObUT MPOMH(DOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUSX IO
UCTEUCHUH CPOKa CIYKObI MIIM CpPOKa TOAHOCTH M BO3MOXKHBIX MOCIEICTBHSIX MPH HEBBIOIHEHUU
yKa3aHHBIX AeMCTBUIiA, TUOO0 ToBap (pe3ysnbTaTr pabOTh) MO UCTEUYEHUH ITHX CPOKOB MPEICTABIISICT
OTMACHOCTh JUISL KM3HHM M 37I0POBbS, BPE IMOUICKHT BO3MELICHHIO HE3aBHCUMO OT BPEMEHHU €ro
npuunHeHus. (B pen. enepanpHoro 3akoHa o1 17.12.99 N 212-P3)

Ecnu B cooTBeTcTBUM ¢ OYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOJIHUTEID) HE
yCTaHOBUI Ha TOBap (paboTy) Cpok CchoyObl, BpeA MOJICKUT BO3MEIICHUIO B Cllydae €ero
NPUYMHECHHUS B TEUEHHUE JIECATH JIET CO JHS nepenadu ToBapa (paboThl) MOTPEOUTENIO, a €ClIU JICHb
nepeayu yCTAaHOBUTH HEBO3MOXKHO, C JIaThl HM3TOTOBJICHHSI TOBapa (OKOHYAHHS BBIMOJHEHUS
paboThI).
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Bpen, npuunHEHHBIN BCJIEICTBUE HEIOCTAaTKOB TOBapa, MOJJIEKUT BO3MEIIEHUIO NPOJABLOM WM
M3TrOTOBUTENEM TOBapa 1o BbIOOPY MOTEPIEBUIETO.

Bpen, mpuunMHEHHBIM BCIEACTBHE HENOCTATKOB padOThl WM YCIYTH, MOAJEKHUT BO3MEIIECHUIO
UCIIOJIHUTEIIEM.

4. UzrotoBuTENb (MCTIONHUTEIH) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUUNHEHHBIN KU3HU, 3T0POBHIO
WIM UMYIIECTBY TOTpeOUTeNs B CBS3M C HUCIHOJIB30BAaHHMEM MaTepuanoB, 00OPYIOBaHUS,
WHCTPYMEHTOB M HMHBIX CPEJCTB, HEOOXOAMMBIX TSI TIPOU3BOJCTBA TOBApOB (BBITIOJHEHUS PadOT,
OKa3aHMs YCIyT), HE3aBUCHUMO OT TOrO, IO3BOJSI YPOBEHb HAyYHBIX M TEXHUUECKUX 3HAHUI
BBISIBUTH MX 0COOBIE CBOMCTBA WJIH HET.

5. V3roroButenb (MUCIOIHUTEND, NMPOAABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO BpeJ MPUYMHEH BCJIEACTBHE HENPEONOJMMON CHJIbl WM HapyleHWs MNOTpeOuTenem
YCTAHOBJICHHBIX TPAaBHJI HWCIONB30BAHUS, XPAaHEHUS WIM TPAaHCIOPTUPOBKUA ToBapa (paboThl,

YCIIYTH).

Crarbsa 15. KomneHncanus MoOpaJbHOTO Bpeaa

MopanbHblii  Bpel, NPUYNHEHHBI TOTPEOUTENI0 BCJIEICTBUE HAPYIICHHUS H3TOTOBUTEIEM
(ucnomHUTENEM, TMPONABIIOM,  YIOJHOMOUYEHHOMW  OpraHu3alue Wi  YIOJIHOMOYEHHBIM
WHAMBUIYAIBHBIM TpEANpUHAMATENEM, HMIIOPTEpOM) TMpaB MOTPEOUTENs, MPeayCMOTPEHHBIX
3aKOHaMH W TpaBOBBIMH akTamu Poccuiickoit denepainu, peryaupyomMi OTHOIIIEHUS B 00J1aCTH
3alUThl TIPaB MOTpPEOUTENEH, MOMICKUT KOMIICHCAIIMU NPUYUHHUTENEM Bpelda MpH HAIWYUH €ro
BUHBI. Pa3smep KOMIEHCAIlMU MOPAJIbHOTO BpEea OMPENEseTCs CyIOM U HE 3aBHUCUT OT pa3mepa
BO3MEIICHHUS HMMYIIECTBEHHOTO Bpena. (B pen. PenepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHCHC@.LII/IH MOpaJIbHOTO BpCZa OCYIICCTBIIAACTCA HC3aBUCUMO OT BO3MCILCHHUA UMYIICCTBCHHOT'O
Bpe/a U MOHECEHHBIX OTPEOUTEIEM YOBITKOB.

Honoocenus cmamou 16 (6 peoaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenusaroujue nepeuens HeOOnyCImUMBbIX YCl068UIL 002060DaA, YUIEMIAIOUWUX NPAGA
nompeoumens, pacnpoCmMpaHAOMCA Ha OMHOUIEH U, 603HUKUIUE U3 PaAHee 3aKTI0UeHHbIX
002060po¢ (wacmo 2 cmamovu 2 Dedepanvrozo 3akona om 01.05.2022 N 135-D3).

Crarbs 16. Henonycrumbie yCJI10BHA 10T0BOPA, yIEeMJISIIONIHE IPABA
norpeduTeIs1, 3aNPeThl U 00A3AaHHOCTH, HAJIaraeMble HA MPOJaBLA
(ucnostHMTEJIA, BJAAEbLA arperaTtopa) (B pea. @exepajabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMH YCIOBHUSMHU JOTOBOPA, YIIEMJIIONIMMM IpaBa MOTPEOHUTENs, SBISIOTCS
YCIIOBHS, KOTOpBIE HapylIalOT IPAaBWJIA, YCTAHOBJICHHBIE MEXIYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit denepanuu, HacTOAIMM 3aKOHOM, 3aKOHAMHM M NPUHUMAcMbIMU B COOTBETCTBUH C
HUMH WHBIMH HOPMAaTHBHBIMM IIPAaBOBbIMM akTamu Pocculickoil Penepanuu, peryaupyromiMU
OTHOLIEHHs B 00JacTH 3alUThl MpaB mnoTpedbureneid. Henomyctumble yciaoBUs J0roBoOpa,
YIIEMJISIOLIHE NTpaBa MOTPEOUTEN S, HUYTOXKHBI.

Ecnu BkitoueHue B 10roBOp YCJIOBUH, YIIEMIISIOIIMX IIpaBa MOTPEOUTENs], OBIEKIO IPUUMHEHHUE
yOBITKOB MOTPEOUTEINI0, OHU MOAJIEKAT BO3MELICHUIO IIPOJABIOM (M3rOTOBUTEIEM, UCIIOJTHUTEIEM,
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UMIIOPTEPOM, BIAJEIbLIEM arperatopa) B IOJHOM O0ObeMe€ B COOTBETCTBHUM CO cTarbeil 13
HACTOSIIIETO 3aKOHa.

TpeboBanue moTpedHUTENsT 0 BO3MEIICHUH YOBITKOB TOMJICKHUT yIOBICTBOPCHHUIO B TEUCHUE JIECATH
JTHEN CO JTHA €r0 NMPEAbSIBICHHUS.

2. K He#omyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOUINM MpaBa NOTPeOUTENs, OTHOCATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOJAABILY (M3rOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOYEHHOMN
OpraHu3alii WIA YIOJHOMOYEHHOMY WHAMBHUIYalbHOMY IHpPEANPUHUMATENI0, HMIIOPTEPY,
BJIQJIENbIly arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIOJHEHHsS OOs3aTeNbCTBAa WU
OJHOCTOPOHHEE H3MEHEHHME YCIOBMH oOs3aTenbcTBa (IpeaMeTa, LEHbl, CpoKa M HHBIX
COIVIACOBAHHBIX C MOTPEOUTENeM YCJIOBUi), 33 UCKIIIOUEHHEM CIy4aeB, €CIM 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IpaBOBbIM akToM Poccuiickoit @Denepanuu MperycMOTpeHa BO3MOXHOCTh
IPEA0CTaBIECHUS JOTOBOPOM TaKOI'o IIPaBa;

2) ycloBHsI, KOTOpbIE OTPAHUYMBAIOT MPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN MYHKTOM 2 cTaThi 17 HacTodiero 3akoHa;

3) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT s TOTpeOuTens mrpadHble CAHKIMU WIA WHBIC
00SI3aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOM peanu3al IpaBa, yCTAHOBIEHHOTO cTarbeil 32
HACTOSAIIIEr0 3aKOHa;

4) yCJ10BUs, KOTOPBIC MCKIIKOYAKOT WK OTPpaHUYHUBAIOT OTBETCTBCHHOCTH ITpOAAaBLa (I/IBFOTOBI/ITCJ'ISI,
HCIIOJIHUTECIIA, ynOJ’IHOMO‘-IGHHOfI opraHu3anvd HWJIW  YIOOJHOMOYCHHOI'O HWHAWBUAYAJIBbHOI'O
MMpeANIpUHUMATCIIA, UMIIOPTCPA, BJIAACJIbLA ar peraTopa) 3a HCHUCIIOJIHCHHEC HWJIM HCHAJICKAIICC
HCIIOJIHCHHE 0013aTeNILCTB 110 OCHOBAaHHAM, HC IMMIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe O0YCIIOBIMBAIOT TPHOOPETEHUE OTHUX TOBAPOB (PaboT, yCIIyT) 00s3aTeIIbHBIM
NpUOOpPETEHUEM HHBIX TOBapoB (paboT, yCiIyr), B TOM YHCJE MPETyCMATPUBAIOT 00s3aTEIHHOE
3aKJIFOYEHUE UHBIX JJOTOBOPOB, €CJIH MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycnoBHs, KOTOpbIE TMPEAyCMATPUBAIOT BBIMOJIHEHHWE JIOMOJHUTENBHBIX paldoT (OKa3zaHUE
JIOTIOJTHUTENBHBIX YCIIYT) 3a IUIaTy 0€3 MOy4YeHUs COTIIACHsI TIOTPEOUTEIS,

7) ycnoBHUs, KOTOpble OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTarbei 16.1 HacTosimiero 3akoHa MpaBoO
noTpeduTess Ha BEIOOP crioco0a u (opMbI OTUIaTHI TOBAPOB (PadoT, yCIIyT);

8) ycioBHs, KOTOpbIE COIEP’KAaT OCHOBAHUSI JOCPOYHOTO PACTOPIKEHUS JIOTOBOpPA MO TPeOOBAHUIO
npoaaBna (UCTHOMHUTENS, BIaJAeNblla arperaropa), He MPeIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMaTUBHBIM NPABOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycioBus, KOTOpble OrpaHMYMBAIOT NpPaBO BbIOOpa BHAa TpeOOBaHUM, NPEAYCMOTPEHHBIX
nyHKTOM 1 cratbu 18 u myHkroM 1 crarbu 29 Hactosmiero 3akoHa, KOTOpPbIE MOTYT OBITh
NpeAbsABICHbl NPOJABIy (M3rOTOBUTENIO, HCIOIHUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WIN
YIOJIHOMOYEHHOMY HHJMBUYaJbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) HpPU MPOJAKe TOBApOB
(BBIMOJTHEHUH paboT, OKa3aHUM yCIYyT) HEHAJUIeXkKAIllero KauecTBa,;

11) ycioBusi, KOTOPBIE YCTAHABIMBAIOT 00s13aTEIBHBIN TOCYACOHBIN TOPSIOK PACCMOTPEHHSI CTIOPOB,
€CJIU TAaKOM MOPSAI0K HE MPETyCMOTPEH 3aKOHOM;

12) yCii0BUsI, KOTOPBIC YCTAaHABJIIMBAKOT [JIA HOTpC6I/ITeH${ 00513aHHOCTb IO JOKa3bIBAaHHIO
OMpCaACIICHHBIX O6CTO$IT€J'II)CTB, 6p€Mfl JOKAa3bIBAHUA KOTOPBIX 3aKOHOM HCE BO3JIOKCHO Ha
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noTpeOuTeNs;

13) ycrnoBusi, KOTOpble OrpaHNYMBAIOT MOTPEOUTENS B CPECTBAX U CIIOCOOAX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOpEHHE TpeOOBaHMI MOTpeOUTENe B OTHOIIEHUH TOBAPOB
(paboTt, yciyT) ¢ HeJoOCTaTKaMHU B 3aBUCHMOCTD OT YCJIOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBAPOB

(pabor, ycnyr);

15) uHble yCNoOBMs, HapyLIAalOLIMEe MPaBHUJIa, YCTAHOBJIEHHBIE MEXKIYHApOIHBIMU JIOTOBOPAMHU
Poccuiickoit ®denepanuu, HacTOAUMM 3aKOHOM, 3aKOHAMHM U NPUHUMAEMbIMU B COOTBETCTBUH C
HUMM UHBIMH HOPMAaTMBHBIMM MpaBOBbIMU akTamu Poccuiickoit depepauuu, peryiupyromuMu
OTHOLICHUS B OOJIACTH 3aLIUTHI IIPAB MOTPEOUTENEH.

3. IlpomaBen (MCHIOMHUTENb, BIAJAENCI arperaropa) HE BIpaBe OTKa3blBaThb B 3aKIIOYCHMHU,
WCIIOJTHEHUH JI0TOBOpA, HAMpPAaBICHHOTO Ha TNPUOOpPETEeHHE OJHUX TOBAapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MOTpeOuTenss B MPHOOPETEHWH HHBIX TOBapoB (pabot, ycnyr). YOBITKH,
MPUYMHEHHBIC TIOTPEOUTENIO BCIEACTBHE HApYIICHUS €ro IMpaBa Ha CBOOOIHBIN BBHIOOP TOBAapOB
(pabot, yciyr), BO3MEMIAIOTCS IMPOAABLIOM (HMCIOJIHMUTENEM, BIaJeNiblieM arperaropa) B IMOJIHOM
o0beMe.

3ampeniaercss yAOBIETBOpEHHE TpeOOBaHUI MOTpeOuTeNell B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEJO0CTaTKaMH CTaBHTh B 3aBUCUMOCTD OT YCJIOBHH, HE CBSI3aHHBIX C HEJI0OCTATKaMU TOBapoB (padoT,

yCIIyT).

3ampemaercs OTKa3 B 3aKIKOUEHUU JOTOBOpa W BO BHECEHHWM HM3MEHEHHWI B JOrOBOp B Cllydae
IIPaBOMEPHOI0 yKa3aHHs IOTPEOUTENIEM Ha HEAOIyCTHMBIE YCJIOBHS JIOTOBOpA, YLIEMIISIOIINE
npaBa NOTpPEeOUTEN, B LEIAX HMCKIIOUEHHUS Takux yciaoBuid. [Ipu mpeawsBieHuu mnorpedutenem
TpeOoBaHUs 00 MCKIIIOYEHUHU U3 JIOTOBOpa HEJOIYCTUMBIX YCIOBUN JOrOBOPa, YIIEMIISIFOIIUX IpaBa
noTpeOuTeNs, yKa3aHHOe TpeOOBaHUE MOMJIEKUT PACCMOTPEHUIO B TEUEHUE JECATH JHEH CO AHS ero
IOPEIbSIBICHUS C OO0S3aTeNIbHBIM H3BEIIEHUEM IOTPEeOUTENss O pe3yibraTaX pacCMOTPEHUS U
HPUHSATOM MOTUBUPOBAHHOM PEIIEHUH I10 CYIIECTBY YKAa3aHHOI'O TPEOOBaHMUS.

[Iponaserr (MCTIOMHUTEINb, BIIAJICTICI] arperaropa) He BIpaBe 0e3 MOMYYCHHS COTVIacCUsl TOTPEOUTEIS
BBITIOJIHATH  AOIIOJIHUTCIIBHBIC paGOTBI (0Ka3BIBaTb JOIIOJTHUTCJIBbHBIC yCHyrI/I) 3a ILIaTy.
[ToTpeOuTens BIpaBe OTKa3aThCsA OT OIUIATHI TaKUX paboT (YCIyT), a €CJIM OHHW OIIaueHBbI, BIIPABE
noTpeboBaTh OT MpoaBla (MCIOIHUTENS, BIIaIeTIbIIa arperaropa) Bo3Bpara yrjaadeHHOW CyMMBI.

Cornmacue moTpeOHUTENsT Ha BBHIMOJIHEHHUE OMOJIHUTENBHBIX paboT (OKa3zaHUE AOMOIHUTEIbHBIX
YCIIyT) 3a I1aty oQpopMIIsieTcs MPOIABIOM (MCIIOTHUTEIEM, BIIAJACIIBIIEM arperaropa) B MMCbMEHHOM
¢dbopme, eciau MHOE HE TPELYCMOTPEHO 3aKOoHOM. OOS3aHHOCTh JOKa3aTh HAJIHUKE TAKOTO COTNIACHUs
WIN OOCTOSITENILCTBA, B CUJIy KOTOPOIO Takoe€ corjlacue He TpeOyercs, BO3jaraeTcsi Ha IpojaBlia
(ucmonHUTENS, BIAAENbla arperatopa).

4. IlpomaBem (MCIIOJIHUTENb, BJAJENCll arperaropa) HE BIPAaBE OTKA3bIBaTh IOTPEOUTENIO B
3aKJIIOYEHUH, MCIIONIHEHUH, U3MEHEHHHM WM PAcTOPKEHUHU JIOTOBOpPA C MOTPEOUTENIEM B CBSI3HU C
OTKa30M MOTpPEOUTEN NMPEJOCTABUTh MEPCOHAIbHBIC JAHHBIC, 32 HCKIIOUCHHEM CIy4aeB, €CIU
00s53aHHOCTh TPEAOCTABICHUS TaKUX JAHHBIX IPEIyCMOTpPEHa 3aKOHOAATeNbCTBOM Poccuiickoit
®denepany WIK HEMOCPEICTBEHHO CBA3aHa C UCIIOJIHEHUEM JJOTOBOpa ¢ HOTPEOUTEIEM.

[Ipu npenwsiBieHnu morpeduTeneM TpeOOBaHHUSA O MPEIOCTABICHUH MH(POPMAIMH O KOHKPETHBIX
[IPUYMHAX U MPABOBBIX OCHOBAaHUAX, OIPEACIAIOLIUX HEBO3MOXKHOCTb 3aKIIIOYEHUS, UCIIOIHECHUS,
U3MEHEHUS WM PACTOPKEHMUsI J0roBopa 0€3 NpPeJOCTaBIECHUS NEPCOHAIBHBIX JaHHBIX, B



nUCbMEHHOU ¢opme (B TOM yHcie B (GopMe 3IEKTPOHHOIO JIOKYMEHTa) MpojaBel] (MCIOIHUTENb,
BJIQJIEJICI] arperaropa) AOJDKEH MPEeIOCTaBUTh TaKylo WH(GOPMAIMIO B TEUCHHWE CEeMH IHEH CO JHSA
NpEeABbSBICHUS YKa3aHHOTO TPEeOOBaHMS.

[TponaBen (McCTONHUTEND, BIa/IEJel] arperaropa) mpeaocTaBisieT HHPOPMAIIHIO TOTPEOUTEINIO B TOM
dbopMe, B KOTOpPOU MPEembsSBICHO TpeOOBaHWE MOTPEOUTENS O TMPENOCTAaBICHUU HH(DOpPMAIUUA O
KOHKPETHBIX NMPUYMHAX W MPABOBBIX OCHOBAHUSX, OMPEACISIONIUX HEBO3ZMOXKHOCTH 3aKIIOUYEHUS,
HCIIOJIHCHUS, U3SMCHCHUSA W PACTOPKCHHUA JOTOBOPA 663 MpeaAOCTaBICHUA ICPCOHAIILHBIX JaHHBIX,
€CJIM UHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipn mpenwsiBaeHuH norpeduTeneM TpeOOBaHUSA O MPEAOCTAaBICHUH MH(DOPMALUKU O KOHKPETHBIX
IPUYMHAX U IPABOBBIX OCHOBAHMSIX, ONPEAEIAIONIMX HEBO3MOYKHOCTH 3aKJIFOUEHUS, UCIIOIHEHMS,
W3MEHEHHUsl WIM PacTOP’KEHHUsl JOroBopa 0e3 MpeJoCTaBIIEHUS MEPCOHANbHBIX JAaHHBIX, B YCTHOM
¢dopme Takas HHGOpMAIHs JOKHA OBITh PEAOCTaBIeHa HE3aMEITUTENBHO.

Crarbs 16.1. @opMbl ¥ OPAAOK OIJIATHI IPH MPOJAKe TOBAPOB
(BbINOJITHEHMHU pPaldoT, OKa3aHUM yCiayr) (B pea. @enepajbHOI0 3aK0Ha

ot 05.05.2014 N 112-®3)

1. IIponaBen (MCIIOTHUATEID, BIIJICIICI] arperatopa B CiIy4ae UCIOIb30BAHMS B CBOCH JIEATEIHPHOCTH
HAJIMYHBIX PAcueTOB C MOTpeOuTeneM) 00s3aH 00eCeunTh BOZMOKHOCTH OIJIaThl TOBApOB (padorT,
yCIIyT) IyTeM HCIOIb30BAHMS HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAaK)Ke HAJIMYHBIX
pacuyeTroB o BbIOOpY morpeburens. (B pea. Penepanbubix 3akoHoB oT 01.05.2017 N 88-P3, or

31.07.2020 N 290-®3)

O0s13aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ycClyr) ¢ HUCHOJIb30BAHUEM
HAllMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsercss Ha MpojaBla (MCHOJIHUTEINS, BIAJENblla arperatopa), y KOTOporo BBIpydYKa OT
peanu3anuy TOBapoB (BBINOJHEHMS pabOT, OKa3aHWS YCIyr) 3a MPEALISCTBYIOMINN KaJeHIapHbIH
rO/l IPEBBIIIAET ABAALIATE MUJUIMOHOB pyoOneil. (B pen. denepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, o1 31.07.2020 N 290-D3)

Ecnu mecto omuiatsl ToBapoB (paboT, yCiIyr) HAXOAUTCSI B MECTE, TI€ HE MPEI0CTaBISAIOTCS YCIYyTH
J0CTyNa K MOJBMXKHOM pajguoTeneOHHOM CBs3M U (MIIM) CPEACTBaM KOJJIEKTMBHOTO JOCTYMa K
MH(POPMAIIMOHHO-TEICKOMMYHHUKalIMOHHOM  cetu  "WHTepHer", mpopaBeny  (MCIIOJHUTEID)
0CBOOOXKaeTcs OT 00SA3aHHOCTH 00ECIeUnTh B 3TOM MECTE BO3MOXHOCTh OIIaThl TOBApOB (padorT,
yCIIyT) C UCHOJb30BAaHMEM HALMOHAJIBHBIX IUIATEKHBIX HMHCTpyMEeHTOB. (B pen. denepampHoro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBerr 0CBOOOXKIAETCS OT OOA3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIIAThl TOBAapOB C
UCTIOJIb30BAaHUEM HAIMOHATIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPydYKa OT
peanu3ay TOBApOB B KOTOPOM COCTABIIIET MEHEE ISATH MUJUIMOHOB PYOJIeH 3a ImpeIIieCTBY O
KaJeHapHbli rol. (B pea. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omuyata TOBapoB (paboT, yCIyr) MOXXET IMPOU3BOIUTHCS IMOTPEOUTENIEM B COOTBETCTBHU C
yKa3aHHEM MpoJaBLa (MCIOJHUTENS) IIyTEM PacueTOB Yepe3 CyObEKTOB HALIMOHAIBHOM IJIaTEKHOU
CUCTEMBI, OCYIIECTBIISIOIMX OKAa3aHHUE IUIATEXHBIX YCIYI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccniickoit @epepanvy O HAMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTAaHOBJIEHO
(denepanbHBIMM 3aKOHAaMU WJIM HHBIMH HOPMAaTUBHBIMU IPaBOBBIMU akTamMu Poccuiickoit
denepanuu.
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3. Ilpu omnare ToBapoB (paboT, YCIyr) HaJWYHBIMU JCHEKHBIMH CpEICTBAMM 0053aTEsIbCTBA
MOTpeOUTENs Mepea MPOAaBIOM (HMCIOJHUTENEM) IO OIjlaTe TOBapoB (paboT, yCIIyr) CUMTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTa BHECEHHUS HaJUYHBIX
JNEHEeXKHbIX CPEICTB MpoJaBlly (MCIOJNHUTENIO) JHOO TIUIATEeKHOMY areHty (cyOareHry),
OCYILECTBIIAIONIEMY AEATEIbHOCTD 0 MPUEMY IIATeXKEN PU3NUECKUX JTHIL.

[Tpu omare ToBapoB (paboT, yCIIyT) MyTeM MepeBoa MPeI0CTaBISIEMbIX TOTPEOUTENEM HATUYHBIX
JICHeXKHBIX CPEACTB 0e3 OTKPBHITHS OaHKOBCKOTO cyeTra o00s3aTenbCcTBa IMOTPEOUTENs Tepen
poAaBlIOM (UCTIOJTHHUTENIEM) MO OIUlaTeé TOBapoB (paloT, yCIyr) CUMTAIOTCS HCIOTHEHHBIMU B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHSI MTOTPEOUTENIEM HATMYHBIX JICHEKHBIX
CPEICTB KPEAUTHOM oOpraHu3anuu JuO00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHrty),
OCYUIECTBIISIOIINM JIEATEIbHOCTh B COOTBETCTBHHU C 3aKOHOAareabcTBOM Poccuiickoit denepanuu o
HAI[MOHAJILHOM TJIaTEeXKHOU CUCTEME.

[Ipu omutate ToBapoB (paboT, yCIyT) MyTeM MEPeBOa JCHEKHBIX CPEICTB B PAMKaX MPUMEHSIEMBIX
(opM Oe3HaTMUYHBIX PAacueTOB 00s3aTENBCTBA MOTPEOUTEINS Mepe]] NPOJABIOM (UCIIOIHUTENEM) 110
oruiate ToBapoB (padoT, YCIyT) CUNTAIOTCS UCIIOJTHEHHBIMU B CyMME, YKa3aHHOU B PACTIOPSKEHUH O
HepeBoJie JCHEKHBIX CPEJICTB, ¢ MOMEHTa IOATBEP)KICHUS €ro HCIOJIHEHHs OO0CITy>KUBAroIei
noTpeduTess KpeAUTHONW OpraHu3aIuei.

4. Tlpu omuate ToBapoB (paboT, yciyr) MponaBily (HMCIIOIHUTENIO) 3alpelleHO YCTaHABIMBATH B
OTHOIICHUU OJHOTO BHUJa TOBApOB (padoT, yCIyT) pa3inyHbIe IEHBI B 3aBUCUMOCTH OT CIIOCc00a MX
OIIaTbl MOCPCACTBOM HAJIMYHBIX pPaCdCTOB HWJIIM B pPaMKaX HIPHUMCHACMBIX d)OpM Oe3HaINYHBIX
pacyeTos.

5. IlpomaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIWE y NOTpeOUTENs YOBITKH,
BbI3BaHHbIC HapylIEHHEM TpeOOBaHU MyHKTa | HAcTOsIIEH cTaThU.

Crarbs 17. CyneOHast 3a10MTa nNpaB norpeduTesiei
1. 3ammrTa npaB noTpeOUTENEH OCYIIECTBISETCS CY/IOM.

3amuTa TpaB  MOTpeOUTENeld  yCIIyT, OKa3blBAEMbIX  (PMHAHCOBBIMH  OpraHU3ALUIMU,
OpPraHU3YIOIIMMH B3aUMOJICUCTBUE C YMOJHOMOYEHHBIM IO TpaBaM IMOTpeduTeneld (hUHAHCOBBIX
yCIIyT B cOOTBETCTBUM ¢ DenepanbHbM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO TIpaBaM MoTpeduTenei
(UHAHCOBBIX  yCIyr", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®enepanbHbIM 3aKOHOM. (B pen. DeaepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeneit MoryT ObITh IPEIbSIBICHBI 110 BEIOOPY UCTLA B CYJI IO MECTY:

HaxXOKACHUA OpraHu3alru, a €CJIM OTBECTUUKOM ABJISACTCA HHIIHBHI[y&JIBHLIﬁ npeanpuHuMareiib, -
€ro KHUTCJILCTBA,

KHUTCJIIbCTBA UJIN Hpe6BIBaHI/I$I ucrTua,
3aKIIIOUCHUA WA UCTIOJITHCHUSA JOroBOpa.

Ecnu uck x opraHumsanuu BBITEKaeT U3 JACATEIBHOCTH ee (uiHalia WIH MPeICTaBUTEIhCTBA, OH
MOXXET OBITh TIPEIBSBICH B CYII 10 MECTY HaXOXKACHUS ee (uInana wid MpeIcTaBUTENbCTBA. (B pel.
®enepanbHOro 3aKkoHa oT 21.12.2004 N 171-P3)

3. Ilorpeburenu, WHBIE HUCTIBI MO HUCKaM, CBSI3aHHBIM C HapyIIEHHWEM IpaB MNoTpeduTenei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYIAPCTBEHHOHN IOINUIMHBI B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
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Poccwuiickoit denepanuu o Hamorax u coopax. (B pen. PemepanpHoro 3akona or 18.07.2011 N

242-D3)

I'masa II. 3amura npaB morpeduTe/iel NpH Mpoaake TOBaApPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeOuTesisi npu 00OHAPYKEHHH B TOBape
HexoCcTATKOB (B pea. @eaepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. IMoTpeburens B ciiydae OOHApy»XEHHUSI B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPO/IABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOU e MapKH (ITHUX e MOACIH U (UJIH) apTUKYJIA);

noTpeboBaTh 3aMEHbl Ha TakoOM e TOBap APYyrol Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLIUM
[IEPEPACYETOM ITOKYITHOM LICHBI;

noTpeboBaTh COPa3MEPHOTO YMEHBIIECHUS TOKYITHOM 1IEHBI;

HOTp€60BaTI> HE3aMCAJINTCIBHOI'O 6€3B03M€3I[HOFO YCTpaHCHUA HEAOCTAaTKOB TOBapa WA
BO3MCHICHUA paCXOA0B HAa UX UCIIPABJICHUC HOTpC6I/ITeJ'IeM WJIN TPETbUM JIMIOM;

OTKa3aTbCid OT HCIOJHEHHS JOrOBOpa KYyIUIUM-TPONAXH W MOTpeOoBaTh BO3Bpara yIUIAYEHHOH 3a
ToBap cymMmbl. [lo TpeboBaHMIO TPOMABIIA M 33 €r0 CYET MOTPEOUTENh JOKEH BO3BPATUTH TOBAP C
HEJ0CTaTKaMHu.

[Ipu sTOM moTpeduTenp BIpaBe MOTPEOOBATh TAK)KE MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBHE MPOAAXKH TOBapa HEHAJUIeXkKalllero KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHbIE HACTOSIIIUM 3aKOHOM JUIsl YZIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHMM
noTpeOuTes.

B oOTHOmIEHMM TEXHUYECKH CIIO)KHOIO TOBapa MNOTPeOMTENh B Cilydae OOHapyXEHUs B HEM
HEIOCTaTKOB BIIPAaBE OTKA3aThCsl OT HCIOJHEHHUsS JO0TOBOpAa KYIUIM-TIPOJAXKW M TOTPeOOBaThH
BO3BpaTa yIUIaY€HHOM 3a Takoi TOBap CyMMbI JMOO NPeIbsIBUTH TPEOOBAaHUE O €T0 3aMEHE Ha TOBAP
9TOH K€ Mapku (MOAENH, apTUKyJa) WIK Ha TaKoH )K€ TOBap APyrol Mapku (MOJENH, apTHKYJA) C
COOTBETCTBYIOLIMM II€PEpPacyeTOM MOKYITHOW LIEHbl B TEYEHUE IISITHAILATH JHEH CO JAHA Meperadu
norpeOuTento Takoro Ttosapa. Ilo MCTeyeHMHM 3TOro Cpoka YyKazaHHbIE TpeOOBaHMs MOAJIEKAT
YAOBJIETBOPEHHIO B OJTHOM M3 CIIEIYIOIIUX CIIy4aes:

o0OHapy»KeHHE CyIeCTBEHHOI'O HE0CTaTKa TOBapa;
HapyIlIEHNE YCTAaHOBJIEHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTpPaHEHMsI HEJJOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHMsSl TOBapa B TEYEHHE KaXKAOro Troja TapaHTUIHOIO Cpoka B
COBOKYITHOCTH 00Jiee 4eM TpHJLATh JHEH BCIIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 pa3IudHbIX
HEJIOCTATKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBom  Poccuiickoit
O®enepanuu. (B pen. PeaepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKTe | HacToOsIIEH CTaThbU, MNPEABABISIOTCS MOTPEOUTETEM
NpoJaBIy JHOO YIOJIHOMOYEHHOH OpraHu3alMyd WA YIOJIHOMOYEHHOMY HWHAMBHIYaTbHOMY
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npeanpuHuMarento. (B pen. ®@eaepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

3. IloTrpeburens BrpaBe NpeAbIBUTH TpeOOBaHMS, YKa3aHHBIE B a03allax BTOPOM M IMATOM MyHKTa 1
HACTOSIIEW CTaTbW, W3TOTOBUTENIO, YIMOJHOMOYEHHOM OpraHu3alud WIA YIOJTHOMOYEHHOMY
WHIUBUIyJIBHOMY TIPEANPUHUMATET0, UMIopTepy. (B pea. denepanpHbix 3akoHOB OT 21.12.2004

N 171-®3, o1 25.10.2007 N 234-®3)

Bmecro mpenbsBieHUs 3TUX TpeOOBaHWH MOTPEOUTENb BIpaBe BO3BPATUTH H3TOTOBUTEIIO WM
MMIIOPTEPY TOBap HEHAJUIEKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 332 HETO CYMMBI.
(B pen. denepanbHoro 3axkoHa o1 25.10.2007 N 234-D3)

4. TTynkT ytpatui cuny. (B pen. @eaepanbHoro 3akoHa or 25.10.2007 N 234-D3)

5. OrcyrcTBHE y mOTpeOUTENs] KAacCOBOIO WM TOBapHOTO 4Yeka JHOO0 HHOTO JIOKyMEHTa,
YIAOCTOBEPSIOMUX (aKT U YCIOBUSA MOKYIKHA TOBapa, HE SBISETCS OCHOBAaHHEM s OTKa3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHMIA.

[IponmaBenr  (M3roTOBHTENb),  YHNOJHOMOYEHHAass  OpraHu3alusi  WId  yHNOJHOMOYCHHBIN
WHAMBUIYAIbHBI MpeNNpUHUMATENIb, UMIOPTEp OOS3aHbl MPUHATH TOBAp HEHAJIEXKAILETo
KauecTBa y TOTpeOHTEeNs W B Cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KavyecTBa TOBApA.
[Torpeburtens BIpaBe yuyacTBOBAaTh B MPOBEpKe KauecTBa ToBapa. (B ped. DenepalbHOTO 3aKOHa OT
21.12.2004 N 171-®3)

B cnyuae cmopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBell (M3TOTOBHUTEND),
YIOJHOMOYEHHAs OpTaHM3allvs WA YIOJHOMOYEHHBIH WHIWBUIYAIbHBIA MPEIITPUHUMATEIb,
UMIOpTep 00s3aHBI MPOBECTH IKCIEPTH3Y TOBapa 3a CBOM CUeT. DKCIEpTHU3a TOBapa MPOBOAUTCS B
CpPOKH, ycTaHOBIICHHbIe cTaThamMu 20, 21 w 22 HaACTOAImIEr0 3aKOHA Jis YIOBJIETBOPECHHS
COOTBETCTBYIOIIUX TpeOoBaHui morpedutens. I[lorpeburens BmpaBe MNPUCYTCTBOBATH MIPH
IPOBEJCHUH IKCIEPTU3bI TOBApa U B CIyyae HECOIVIACHUS C €€ pe3yJibTaTaMU OCIIOPUTH 3aKII0UEHUE
TaKOM SKCIEPTU3bI B cyieOHOM nopsiake. (B pen. PeaepanbHoro 3akona o1 25.10.2007 N 234-D3)

Ecnu B pesynbrare SKcrepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTAaTKU BO3HUKIIM BCJIEICTBHE
00CTOSATENhCTB, 3a KOTOPBIE HE OTBEUaeT INpojaaBell (M3rOTOBHTENH), MOTPEOUTENh O00s3aH
BO3MECTUTh MPOJABIy (M3rOTOBUTENIO), YIOJIHOMOYEHHON OpraHu3allid HWIW YIOJIHOMOYEHHOMY
WHJUBUIyIbHOMY TMPEANPUHUMATEII0, UMIIOPTEPY PACXObl HAa MPOBEJICHUE IKCIIEPTU3BI, @ TAKKE
CBSI3aHHBIE C €€ TMPOBEIECHHUEM pacxoJpl Ha XpaHEHHWE M TPaHCIOPTUPOBKY ToBapa. (B pem.

®denepalibHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBen (M3rOTOBUTENb), YMOJHOMOUEHHAs OpraHM3alMs WIW  YIOJHOMOYEHHBIN
WHIMBUIYIBHBIN TpeANPUHUMATETh, IMIIOPTEP OTBEYACT 3a HEJIOCTATKH TOBAapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEeOUTENb JOKaXeT, YTO OHU BO3HUKIU /0 TMepeaaqyu
TOBapa MOTPEOUTENIO WM MO NMPUYHHAM, BO3HUKIIUM 0 3TOT0 MOMeHTa. (B pen. denepambHOTo
3akoHa 0T 21.12.2004 N 171-D3)

B oTHomeHnn ToBapa, Ha KOTOPBI YCTAHOBJIEH TapaHTUWHBIN CPOK, MpojaBell (M3TOTOBUTEH),
YIOJHOMOYEHHAs OpraHu3alus WA YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIA MpPEeIIpUHUMATENb,
UMIIOPTEp OTBEYAeT 3a HEJOCTATKU TOBapa, €CIU HE JOKAXKET, YTO OHU BO3HHKIIM IMOCIIE Mepeaadyu
TOBapa MOTPEOUTENI0 BCIECACTBUE HAPYIICHUS MOTPEOUTENEM MpPABHI UCIOIH30BAHMS, XPaHEHUS
WIM TPAHCIOPTUPOBKU TOBapa, AECWCTBUNH TPEThbUX JIMI WIM HENPEOAOIMMON CHIbL. (B pex.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JocraBka KpymHOTrabapuUTHOTO TOBapa M TOBapa BecoM Ooliee MITH KUJIOTPaMMOB JJIsi PEMOHTA,
YVIEHKH, 3aMEHbI U (UJIM) BO3BPAT MX MOTPEOUTENIO OCYIICCTBISIOTCS CUJIAaMHU M 3a CYET MPOJaBIia
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(u3roroBUTENSA, YNOJHOMOYEHHOW OpraHM3alMM MM  YHOJHOMOYEHHOTO HMHIUBUAYaJbHOTO
MpeANpUHIMATENs, UMIIOpTepa). B cilydae HeWcrnomHeHHs NaHHON OOSM3aHHOCTH, a TaKXe NpU
OTCYTCTBUHM MpoJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHu3allMd WJIH YIOJTHOMOYEHHOTO
WH/INBUYATBHOTO TPEINPUHUMATEIS, UMIIOPTEPa) B MECTE HAXOXKICHHUS MOTPEOUTENS TIOCTaBKa U
(M) BO3BpAaT yKa3aHHBIX TOBapOB MOTYT OCYHIECTBIAThCA norpedutenem. IIpu sTom mpopasery
(M3rOTOBHTENb, YIOJNHOMOUYEHHAs OpraHW3alus Wi  YIOJTHOMOYCHHBIH  HHIUBHUIYaTbHBIN
IpeANpUHUMATENb, UMIIOPTEP) 00513aH BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C T0CTaBKOM
1 (1JI1) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

Crartbs 19. Cpoxku npeabsiBjieHUs MOTpeduTEeIeM TPeOOBAHUI B
OTHOLCHMHU HEJOCTATKOB TOBapa

1. Ilorpebutens BHpaBe MpenbsABUTH NPENYCMOTPEHHbIE cTaThbel 18 Hacrodmero 3akoHa
TpeOOBaHUS K MPOJABIYY (M3rOTOBUTENIO, YIIOJHOMOYEHHOW OpraHM3aliy WIHM YIOJIHOMOYEHHOMY
VHAMBUIyaJIbHOMY IpPEANPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEAOCTAaTKOB TOBapa, €CIU OHU
OoOHapy»XeHbl B TEYCHHE apaHTUHHOTO CPOKA WJIM CPOKa rogHOCTH. (B pel. PenepaabHOro 3aKoHa
or 21.12.2004 N 171-P3)

B orHOmIEHNM TOBapoB, Ha KOTOPbIE IapaHTHITHBIE CPOKH WJIM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe NPEAbsIBUTh yKa3aHHbIE TpeOOBaHUs, €CIM HEAOCTATKU TOBAPOB OOHAPYKEHBI
B pa3syMHBI CpOK, HO B Mpelenax AByX JIET CO AHS Iepeladyd UX MoTpeOuTento, eciau Oosee
JUINTEIbHBIE CPOKHM HE YCTAHOBJIEHBI 3aKOHOM WJIM J0roBOpoM. (B pea. denepanabHOro 3akoHa OT
17.12.99 N 212-®3)

2. lapanTHiiHBII CPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCUUCISETCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE TPEerycMOTpeHO aoroBopoM. Ecim aeHp mepemadynd yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKU MCUHCIISIOTCS CO JHS M3TOTOBIEHUS TOBapa. (B pea. PenepalibHOTO 3aKOHA
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (0OYBH, ONEXKIbI W TPOUYMX) ATH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHHSI ~ COOTBETCTBYIOIIIETO  CE€30HA, CPOK HACTYIUIEHHS KOTOPOTO  OMpeAessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu Ucxons w3 KIMMaTHYECKUX YCIIOBUN MecTa
HaxOXJICHHS TTOTPEOUTENCH.

[Ipu mponake ToBapoB Mo oOpasliam, MO MOYTe, a TAKKE B CIy4asX, €CIM MOMEHT 3aKJIIOYCHUS
JIOTOBOpa KYyIUTU-TIPOAKH W MOMEHT Tepe/iadud ToBapa IMOTPEOUTENI0 HE COBMAIAIOT, 3TH CPOKHU
UCUYUCIISIOTCS €O JHA JOCTaBKU ToBapa morpedurento. Ecim moTpeduTens JUIIEH BO3MOXHOCTH
UCIIOJIB30BaTh TOBApP BCIEICTBUE OOCTOSTENBCTB, 3aBUCSINMX OT IMPOAaBIa (B YaCTHOCTH, TOBAp
HYXKIAaeTcsl B CIICNUATBLHOW YCTAaHOBKE, MOAKIIOYEHUH WK cOOpKe, B HEM MMEIOTCS HEIOCTaTKH),
TrapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHEHWsS MPOJABIIOM TaKHX OOCTOSTENbCTB. Eciou neHb
JOCTaBKH, YCTAHOBKH, IOAKIIIOYCHHs, COOPKM TOBapa, yCTPAaHEHUS 3aBUCAIIMX OT MPOAaBIA
0OCTOSITENILCTB, BCIEACTBUE KOTOPBIX TOTPEOUTETh HE MOXKET MCIIOIB30BaTh TOBAP 110 HA3HAYCHHUIO,
OTIPEICTTUTh HEBO3MOXKHO, 3TH CPOKU MCUUCIISIFOTCSI CO JHS 3aKTFOUEHUS JIOTOBOPA KYTUTU-TIPOIAXKH.
(B pen. denepanpHoro 3akoHa T 17.12.99 N 212-D3)

Ao3ar - UckmroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpOK roaHoCTH TOBapa OIPECACIIACTCA NECPUOAOM, UCUHUCIIACMBIM CO JHSA HU3TOTOBJICHUSA TOBApa, B
TE€UECHUEC KOTOPOI'o OH HNPHUIOACH K HCIIOJb30BaHHUIO, WIIN I[&TOﬁ, A0 HACTYILICHUA KOTOpOﬁ TOBap
IMPUTOACH K HMCITIOJIb30BAHUIO.
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HpO,Z[OJ'DKI/ITCHLHOCTL CpoOKa TrOAHOCTH TOBapa JOJI’KHa COOTBETCTBOBAThH O65[33T€.HLHBIM
TpeboBaHMUSIM K Oe30MacHOCTH ToBapa. (B pen. DeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TapaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3/ENINS U COCTABHBIE 4acTU
OCHOBHOTO TOBapa. [‘apaHTHiIiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3AEIUS M COCTaBHBIE 4YacTH
VCYMCIIAIOTCS B TOM K€ IOPSAJIKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOLME U3EIU U COCTABHBIE YaCTH TOBAPA CYUTAIOTCS PABHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE€ HM3JENIME, €CIM MHOE HE YCTaHOBIEHO NOroBopoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOLIEE U3JeIMEe W COCTAaBHYI 4YacThb TOBapa B JIOIOBOPE YCTaHOBIICH
TapaHTUIHBIA CPOK MEHBIIEH MPOJOJKUTENBHOCTH, YEM TapaHTUHHBIN CPOK Ha OCHOBHOE U3/IENNE,
NOTpeOUTENh BIpaBe MNPEIbsIBUTh TPEOOBAaHUS, CBA3aHHBIE C HEJOCTATKAMHM KOMILJIEKTYIOIIETO
W3JeNUsl U COCTaBHOM YacTH ToBapa, NMpU MX OOHAapyKEHUM B TE€UEHHE T'apaHTHUITHOIO CpoKa Ha
OCHOBHO€ WU3/I€JHE, €CIM UHOE HE INPESyCMOTPEHO AOroBOopoM. (B ped. PeaepallbHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha koMIIIEKTyIOIIEE U3/I€TIUE YCTAaHOBJIEH FrapaHTUIHBINA CPOK OOJIbIIEH TPOAOIKUTENBHOCTH,
YeM TrapaHTHHHBIM CPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIpaBe MPEAbSIBUTH TPeOOBaHHS B
OTHOUIEHUM HENOCTATKOB TOBApa IPU YCIOBUU, YTO HENOCTATKH KOMIUIEKTYIOLIETO W3/EIIns
OoOHapyeHbl B TEUEHHE TrapaHTHMHOTO CpoKa Ha 3TO M3Je/IHe, HE3aBUCUMO OT HCTCUCHMS
rapaHTUIHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThbe, TOBOAATCS J10 CBEJIEHHs NOTpEeOUTENs B UH(OpMALIUU O
TOBape, MPeA0CTaBIIEMON OTPEOUTENIO B COOTBETCTBUM O cTarbel 10 HacTosIero 3akoHa.

5. B ciyyasix, Koraa nmpeayCMOTPEHHBIN 10rOBOPOM IFapaHTUMHBINA CPOK COCTABIISAET MEHEE ABYX JIET
U HEJOCTaTKH ToBapa OOHApYyXEHbl MOTpeOMUTENEeM I10 MCTEYEHUM TapaHTUHHOIO CpoKa, HO B
npeaenax IByX JIET, MOTpeOWTEeNb BIpaBe NPEABSBUTH NPOJABIYY (M3TOTOBUTEINIO) TpeOOBaHUS,
IIPELyCMOTPEHHBIE CTaTbel 18 HacTosAmero 3akoHa, €Ciau JOKaKeT, 4TO HEJOCTaTKu ToBapa
BO3HHKJIM /IO €T0 Iepenadyd MOTPEeOUTEN0 WM MO MPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA. (B
pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydyae BBISBIEHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIpaBe MPEAbSIBUTH
U3TOTOBUTENIO (YMOJHOMOYEHHOW OpTraHM3allud WM YIOJIHOMOYEHHOMY WHAMBHUAYAIbHOMY
IpeIIpUHUMATEIN0, UMIIOPTEPY) TpeOOBaHME O 0E3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTATKOB,
€CIM JOKaXeT, YTO OHM BO3HUKIW JI0 Mepelayd ToBapa MOTPEOUTENI0 WIM MO MPUYHHAM,
BO3HUKIIUM JO O3TOTO MOMEHTAa. YKa3aHHOe TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIH
HEIOCTaTKU TOBapa OOHApPYKEHBI IO UCTEUYEHUH JBYX JIET CO JIHA MEepeaadu ToBapa MnoTpeduTento, B
TEUYCHHE YCTAHOBJICHHOTO HA TOBAp CPOKa CIYXKObI WJIM B TEUEHHUE JCCSTH JIET CO JIHS Mepeaaqyn
TOBapa MOTPEOUTEINI0 B CIIyvae HEYCTAHOBJICHUS CpoKa CiykObl. Eciu ykazanHoe TpeOoBaHuE He
YAOBJICTBOPCHO B TCYCHUC [ABaJliaTh I[HCI\/JI CO OHA C€ro MnpeaAbABICHHUA HOTp€6I/ITCJ'I€M 1501050
OOHApYXCHHBI UM HEIOCTATOK TOBapa SIBISICTCS HEYCTPAHUMBIM, TIOTPEOHUTENb IO CBOEMY BBIOOPY
BIIpaBC MNPCABABUTL HU3TOTOBUTCIIIO (ynOJ’IHOMO‘IGHHOﬁ opraHu3anyvi HWJIHW YIOJHOMOYCHHOMY
WHIMBUAYIEHOMY TPEANPUHUMATEI0, UMIIOPTEPY) UHBIC TIPEAYCMOTPEHHBIC IIYHKTOM 3 cTaThk 18
HACTOSIIETO 3akoHa TpeOOBaHUS WIM BO3BPAaTUTh TOBApP M3rOTOBUTENIO (YIMOJIHOMOUYEHHOM
OpraHu3aliil WU YIOJHOMOYCHHOMY WHIWBUAYAIBHOMY TPEANPUHUMATEII0, HMIIOPTEPY) U
noTpedoBaTh BO3BpaTa YIUIAYCHHOH JICHeKHOU CyMMEI. (B pen. denepanpHoro 3akoHa ot 21.12.2004

N 171-®3)

Crarbs 20. YcTpaHeHne HeJOCTATKOB TOBAPa U3rOTOBHUTEJIEM
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(mpoxaBuOM, YIIOJTHOMOYEHHON OpPraHu3alued Uik YIOJHOMOYEHHBIM
HHAMBHUAYAJbHBIM MPeINPUHUAMATE/IEM, UMIIOPTEPOM) (B pea.
DenepaabHOro 3akona or 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHUsl HEJOCTATKOB TOBapa HE OINPENEIeH B MUCbMEHHON (pOopMe COIIalleHuEM
CTOPOH, 3TU HEAOCTATKH JOJKHBI OBITh YCTPAaHEHbI U3rOTOBUTENIEM (MPOAABLIOM, YIIOJTHOMOYEHHON
OpraHM3alel WM YHNOJHOMOYEHHBIM WHAMBUAYAIbHBIM NPEIIPUHUMATENIEM, HMIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOIUMBIN /711 UX YCTPAHEHUS C
y4eToM 00BIYHO MPUMEHAEMOTo crocoba. Cpok yCcTpaHEHHs HEIOCTAaTKOB TOBApa, ONPEIEIIIEMbIN B
UCbMEHHON (hopMe COITIallleHUEeM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSTh AHEH.

B cnyuae, ecnu BOo Bpemsi ycTpaHEHHUs HEAOCTATKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OymyT
YCTpPaHEHBI B ONPEIEICHHBIN COMAIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIIAIICHUE O
HOBOM CpOKE YCTpaHEHMsI HENOCTaTKoB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIS
yCTpaHEHUsl HEIOCTAaTKOB TOBapa 3alacHbIX yacTed (Ierasneil, mMarepuanoB), 00OpYIOBaHUS WIIH
HO}IO6HI)I€ IMPUYUHBI HE ABJIAIOTCA OCHOBAHUCM IJI 3aKJIIFOUYCHUA COITIAIICHHA O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYyIIEHUE CPOKa, OMPEAEICHHOIO COINAlICHUEM
CTOPOH IepBOHauajIbHO. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. B OTHOUIEHWHM TOBApOB JUIMTEIBHOTO TIIOJIB30BAaHMA HW3TOTOBUTENb, MponaBer Jubo
YIOJIHOMOYEHHAs] OpraHu3alus WIA YINOJIHOMOYECHHBIM WHIMBHIYAJIbHBIA IPEANPUHUMATENb
00s13aHBl TIPU TIPEIBSBICHUH TOTPEOHUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CpPOK
0€3BO3ME3JHO IIPEJOCTaBUTh MOTPEOUTENI0 HAa NEPUOJ PEMOHTA TOBAP JUIMUTEJIBHOIO MOJIb30BaHMS,
00JIa 0NN ATUMH 5K€ OCHOBHBIMH ITOTPEOUTEIILCKUMHU CBOHCTBaMH, 00ECIICUMB JTOCTaBKY 33 CBOU
cueT. IlepeyeHb TOBapOB JUIMTENBHOIO IOJIb30BAHUS, HAa KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacnpocTpassiercs, ycraHaBiauBaercs llpaBurensctBoM Poccuiickoit ®enepanuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHUsI HEIOCTATKOB TOBapa rapaHTUHWHBIN CPOK HA HETO MPOJIJICBACTCS HA TICPHOI,
B T€UCHHE KOTOPOTO TOBAp HE HMCIOJIB30BAJCSA. YKa3aHHBIN MEepUOJ UCUUCISIETCS CO IHS oOpalieHus
norpeduTenss ¢ TpeOoBaHMEM 00 YCTpaHEHUM HEJAOCTAaTKOB TOBapa 1O JHS BBIIAYM €ro IO
OKOHYAaHHUU PEMOHTA.

[Ipu Bbmaue ToOBapa W3rOTOBHUTENbL  (MpoOJaBel, YMOJHOMOUEHHAss OpraHu3alus  WIn
YIIOJIHOMOYEHHBI HMHIUBUAYAIbHBIA MpEANpUHUMATENb, UMIOpTEp) 00sf3aH MNpPEIOCTaBUTh B
MUCBMEHHOU (popMe MOTpeOuTeNN0 HHMOPMAITHIO O JIaTe 0OpaIIeHus MOTPpeOuTeNst ¢ TpeOOBaHNEM
00 ycTpaHeHHH OOHApy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe Mepelayd ToBapa Mmorpedurenem
JUIsL yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTre YCTPaHEHUs HEIOCTaTKOB TOBapa C UX OMHUCAHUEM, 00
UCTIOJIb30BaHHbIX 3allaCHBIX YacTAX (JeTaisx, Marepuajax) U O Jare BbIIaud TOBapa MOTPEOUTEIIO
10 OKOHYAHWHM YCTPaHEHMsI HEIOCTAaTKOB ToBapa. (B pen. dexepanbHoro 3akona or 25.10.2007 N
234-93)

4. Ilpu ycTpaHeHMM HENOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOILIErO M3ACIUS WIH
COCTAaBHOM YaCTH OCHOBHOTO W3JEJMs, HA KOTOPBIE YCTAHOBIICHBI FapaHTHMHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOILIEE U3EJINE WM COCTaBHYIO YacThb OCHOBHOIO M3JENIHSA YCTaHaBIMBAETCA
TapaHTUMHBIA CPOK TOM K€ IPOJOJKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3/EIINE
WIH COCTaBHYIO YacTb OCHOBHOIO W3JEIHS, €CIM HHOE HE INPEAYyCMOTPEHO JOrOBOPOM, MU
TapaHTUHHBIA CPOK HMCYHCISETCS CO THS BBIAAYM TOTPEOUTENIO 3TOrO TOBapa IO OKOHYAHHWU
pemoHTa. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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Crarbs 21. 3ameHa ToBapa HeHaJIeKALET0 Ka4eCcTBA

1. B cnyuyae oOHapyxeHuUs: MoTpeduTesIeM HEAOCTAaTKOB TOBAapa U NPEAbABICHUS TPeOOBaHUS O €r0
3aMeHe IpojaaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYEHHBIN
UH/IMBUAYAJIbHBIA NpEANpPUHUMATEIb, UMIOPTEP) 0053aH 3aMEHUTh TAKOM TOBAp B TEUEHHE CEMU
JHEH co JHSA NpeIbsBICHUS YKa3aHHOTO TpeOOBaHMS MOTpeOUTeNeM, a NHpU HEOoOXOJUMOCTH
JIOTIOJTHUTENbHOM  NpOBEpKM  KadecTBa  TAakOro  TOBapa  MPOAABLOM  (M3TOTOBHUTENEM,
YIOJIHOMOYEHHON OpraHu3aluedl WM YHNOJHOMOUYEHHBIM WHAMBHUAYAJIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) - B TEUCHHE JBAJIATH JHEH CO JIHS MPEIbIBICHUS YKa3aHHOTO TPEOOBaHMSL.

Eciu y mnpomaBma (M3roToBUTENS, YHNOJHOMOUYEHHOW OpraHu3aly WIA YHOJIHOMOYEHHOIO
WHJIMBUIYAIBHOTO TPEANPUHUMATENS, HUMIOpPTEpa) B MOMEHT MPEAbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN /Il 3aMEeHBbI TOBap, 3aMeHa JOJKHA OBITh MIPOBEJCHA B TEUEHHUE MecsAlla
CO JTHS TIPEIBSIBIICHUS TAKOTO TPEOOBAHMSI.

B paiionax Kpaitnero CeBepa U NmpHpaBHEHHBIX K HAM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOICKUT YIOBICTBOPCHUIO II0 €ro 3asBICHUI0 B CPOK, HEOOXOIMMBIH IS
OYepEeHOM OCTAaBKM COOTBETCTBYIOIIErO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBHS Y MPOJaBIIA
(I/ISFOTOBI/ITGJ'ISI, YHOHHOMOqCHHOﬁ opramn3aivii HWJIW YIOOJHOMOYCHHOI'O HWHAWBUAYAJIIBHOTO
HpEINPUHIMATEIIS, HUMIIOPTEpa) HEOOXOMUMOTO IJisi 3aMEHbl TOBapa Ha JICHb MPEAbSIBICHUS
yYKa3aHHOTO TPeOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojee ceMH THEH, o TpeOOBaHUIO MOTPEOUTENS MpPOJaBell
(u3rotoBUTENb JMOO YIMOJHOMOYEHHAs OpraHU3alUsl WIM YHIOJHOMOYEHHBIH WHIANBUAYaTbHbBIN
NpeANpUHUMATENIb) B TEUEHUE TpeX AHEW cOo THS MpeIbsBICHHUS TpeOOBaHHS O 3aMEHEe TOBapa
00s13aH 0€3BO3ME3HO MPEAOCTaBUTH MOTPEOUTENIO BO BPEMEHHOE IM0JIb30BaHUE Ha MEPHOJ 3aMEHbI
TOBap JJIMTEIBHOTO TIOJNB30BaHMs, OOJaNAIOMMKA STUMHM JK€ OCHOBHBIMH MHOTPEOUTEITHCKUMHU
CBOMCTBaMHU, 0OECIIEYUB €r0 IOCTaBKY 3a CBOM CUET. DTO MPaBUIJIO HE PACIPOCTPaHSIETCs] Ha TOBAPHI,
MepeueHb KOTOPHIX OMPEIEISIETCS B COOTBETCTBUU C IIYHKTOM 2 cTarb 20 Hacrosiiero 3akoHa. (B
pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaUIEkKAIEr0 KayecTBa IOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBIINII B YITOTPEOICHHH.

[Ipy 3amMeHe ToBapa TapaHTUHHBIA CPOK HCUUCIAETCA 3aHOBO CO JHSA INepeAadyd ToBapa
OTPeOUTEIIO.

Crarbs 22. Cpoku y10BJIeTBOPECHUS OTAEIbHbIX TPEOOBaHU I
norpeodourens (B pea. Pexepasabuoro 3axkona or 21.12.2004 N 171-P3)

TpeOoBaHusi MOTpeOUTENST O COpa3MEPHOM YMEHBIICHHM IOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxomoB Ha WCIIPaBICHHE HEIOCTAaTKOB TOBapa IMOTPEOUTENIEM WM TPETHUM JIMIIOM, BO3Bpare
YIUIQYCHHOM 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB,
NPUYUHEHHBIX TIOTPCOUTENIO BCIICACTBHE NPOMAXKH TOBapa HEHAIISKAIIETO KavdecTBa JIHOO
NPEOCTaBICHUS] HEHAJIKAIIeH WHPOPMAIMU O TOBape, MOJIEKAT YIOBICTBOPCHUIO MPOIABIIOM
(I/I3FOTOBI/IT€J'ICM, ynOJIHOMO‘-IGHHOfI OpFaHI/I?)aHI/Ieﬁ WKW YINOJHOMOYCHHBIM HWHAWBHUAYaJIbHBIM
npeANnpUHUMATEIeM, HWMIOPTEPOM) B  TEUYEHHUE JIECATH JHEH CO JHA TPEIbSBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pen. denepanpHoro 3akona o1 25.10.2007 N 234-D3)
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Crarbs 23. OTBEeTCTBEHHOCTH NPOAABIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHu3alny Wil YIOJIHOMOYE€HHOT0
UHAUBUIYAJBHOIO NPeINPUHUMATEISA, HMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHUS TPeOoBaHMil MoTpeduTes (B pea. PexepajbHOr0 3aKOHA
or 21.12.2004 N 171-®3)

1. 3a HapyleHre npeaycCMOTPEHHBIX cTaThsiMu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAK¥KeE 3a
HEBBINOTHEHNUE (3a7€pPKKY BBIMOIHEHU) TpeOOBaHUS MOTPEOUTENss O NPEAOCTaBICHUH €My Ha
Nepuosl peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa IMpofaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3anysi WIA  YHOJHOMOUYEHHBIH  WHAMBUIYAIbHBIM  NpPEANpUHUMATENb, HMIOPTED),
JOMYCTUBIIMKA TaKhe HApYyLIEHUs, YIUIAYMBaeT IOTPEOUTENI0 3a KaXKIbIH JIeHb IPOCPOUKH
HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTa LEeHBI ToBapa. (B pen. demepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

Llena ToBapa ompenensercsi, UCXOIs W3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENST MOMHKHO OBbLIO OBITH YIOBIETBOPEHO MPOAABIOM (HM3TOTOBHUTEINEM,
YIOJTHOMOYEHHOW OpraHu3alyedl WX YIOJHOMOUYCHHBIM WHAWBUIYAIBHBIM IPEANPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHb BHIHECCHMUS
CyneOHOTO pemieHus, eclii TpeOoBaHHE JOOPOBOJIBLHO VYIOBIETBOPEHO HE ObUTO. (B pen.
®denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciyyae HeBbINONHEHUS! TpeOOBaHUI MOTPEOUTENS B CPOKU, MPEAYCMOTPEHHBIE cTaThaMu 20 -
22 Hacrosuero 3akoHa, MOTPeOUTENh BIIPaBE MO CBOEMY BHIOOpPY MpENbSBUTH MHbIE TPEOOBaHMA,
YCTAHOBJICHHBIE CTaThel 18 HacTosniero 3akoHa.

Crarbs 23.1. [locneacTeus HapylIeHUs MPOAABLHOM CPOKA NMepeaavu
NPeABAPUTEIBHO OIIAYEHHOI0 TOBAPa MOTPeOUTENI0 (B pel.
denepajabHOro 3akoHa ot 25.10.2007 N 234-P3)

1. JIoroBop KyIUIM-TIPOJ@XXH, MPEIyCMATPUBAIOIINN O0sA3aHHOCTh MOTPEOUTENS TPEABAPUTEIHHO
OILTaTHTh TOBAP, JIOJDKEH COACPIKATh YCIOBHE O CPOKE Mepeiavyn ToOBapa MOTPEOUTEIIO.

2. B cnywae, ecnu mpopasell, MOTYYUBIIMM CyMMY IPEIBApUTEIbHOM OIUIAThl B ONPEIEICHHOM
JIOTOBOPOM KYIUTH-IIPOAAKU pa3Mepe, He UCIIOIHUIT 003aHHOCTD IO Mepeiaue ToBapa MoTpeOuTeNto
B YCTAQHOBJICHHBII TaKUM JIOTOBOPOM CPOK, IIOTPEOUTEINb M0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

rnepeaayn OrjIadyCHHOTO TOBapa B y'CTaHOBJ'IeHHHﬁ UM HOBBIM CPOK;
BO3BpaTra CYMMbI HpeHBapHTCHBHOﬁ OILIAThI TOBApad, HC IICPCAAHHOI'O ITPOAABIIOM.

[Ipu sTOM moTpeduTenp BIpaBe MOTPeOOBATh TAK)KE MOTHOTO BO3MEIIECHUS YOBITKOB, IPUYNHEHHBIX
€My BCIEACTBHE HApYLIEHUS YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepenadu
IPEABAPUTEIBHO OIUIAYEHHOTO TOBapa.

3. B cnyuae HapyleHHMs YCTaHOBJIEHHOI'O JOTFOBOPOM KYIUIM-NIPOJAXXKH CpOKa Nepenadu
IPEABAPUTEIBHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOoJaBel] YIUIauYuBaeT eMy 3a KaXKAblil J1eHb
IPOCPOYKM HEYCTOWKY (IIEHM) B pa3Mepe MOJIOBHUHBI IPOLEHTa CyMMBbl NPEABAPUTENBHON OIUIATHI
TOBapa.

Heycrolika (mmeHn) B3BICKMBAETCS CO JIHS, KOTJa MO JIOTOBOPY KYIUTH-TIPOJaXKH Tepeaada ToBapa
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HOTpeOUTENIO AOKHA Oblila OBITH OCYIIECTBIICHA, IO JIHS Nepeaadyr ToBapa MOTPEOUTEN0 UIIH 10
JTHSI YIOBJICTBOPEHHUSI TPeOOBaHUS TIOTPEOUTENSI O BO3Bpare €My IMPEIBApUTENFHO YIUIAUeHHOH UM
CYMMBI.

Cymma B3BICKAHHON MOTpeOuTENeM HEYCTOMKM (IIeHH) HE MOXET MPEeBHIIIaTh CyMMY
IIpeIBAapUTEIbHON OIIAaThl TOBApaA.

4, Tpe6OBaHI/I$[ HOTpe6I/ITGHH 0 BO3Bpatre ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJTHOM BO3MCIICHHUU
Y6BITKOB moAJICKaT YAOBJIICTBOPCHUIO IMPOAABIOM B TCUYCHHUE JACCATHU HHeﬁ CO JHA NPCABABICHUA
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeOoBaHHsi MOTpeOUTENs, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTaThbd, HE IMOJJICKAT
YIOBJIETBOPEHHIO, €CIHM IpOJaBel] IOKaXeT, YTO HapylIeHHe CPOKOB Iepeadyd IOTPEeOUTENIo
IPEIBAPUTEIBHO OIIAYEHHOTO TOBAapa MPOM30IILIO BCICACTBHE HEMPEOIOIMMON CHITBI UITU 110 BUHE
HOTpeOHUTEIIS.

Crarbi 24. Pacyersl ¢ morpeduTe/ieM B ciyyae NPUOOPETEHUS UM
TOBAPA HEHALJIEKAIEero Ka4yecrsa

1. ITpu 3ameHe ToBapa HEHa UIekKAILEro KauecTBa Ha TOBAp ITOM jK€ MApKH (ITHX K€ MOJEIH U (WUIIH)
apTUKyJa) epepacyueT LIeHbl ToBapa He Mpou3BoauTcs. (B pea. PenepanbHoro 3akoHa ot 25.10.2007
N 234-®3)

2. Tlpu 3aMeHe TOBapa HEHAJUICKAIETO KAayecTBa HAa TAKOM e TOoBap JPYro Mapku (MOIENH,
apTHKylla) B cClyyae, €CIMd IIeHa TOBapa, TOAJEKAIIEro 3aMeHe, HIDKEe IIeHbl TOBapa,
NPEOCTABICHHOTO B3aMEH, MOTPEOUTENb JTOJDKEH JIOTUIATUTh Pa3HUIy B IICHAX; B clydae, €Cld
[IeHa TOBapa, MOAJIEKAIIEro 3aMeHe, BBIIIE LEHBl TOBapa, MPEeIOCTaBICHHOTO B3aMEH, Pa3HHUIA B
IICHaX BBIIUIAYMBaeTCs mnorpeoutento. lleHa ToBapa, MmomIekalmiero 3aMeHe, OmpeaenseTcs Ha
MOMEHT €ro 3aMEHbI, a €cClii TpeOOBaHHE MOTPEOUTENsT HE YIOBIETBOPEHO MPOIABIOM, IEHA
3aMEHSEMOT0 TOBapa M IieHa TepeIaBaeMOro B3aMEH TOBapa ONPENENISIOTCS HA MOMEHT BBIHECEHHSI
CYy/IOM pelIeHHs 0 3aMeHe ToBapa. (B pen. DenepansHoro 3akona oT 17.12.99 N 212-03)

3. B caywae mpeabsBieHUs MOTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHHUU MOKYITHOM
IIEHBl TOBapa B pacueT MPUHUMAETCA IIeHAa TOBapa HAa MOMEHT MPEABSBICHHS MOTpeOuTenemM
TpeOoBaHUS 00 YIIEHKE WJIH, €CIU OHO JOOpPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CyZIOM pElIeHUsI 0 COPa3MEpPHOM YMEHBIIICHUH TOKYMHOW IeHBI. (B pen. deaepanbHOro 3aKOHA OT
17.12.99 N 212-P3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEKAIIETO KayecTBa MOTPEOUTEINb BIIpaBe TpeOOBaTh BO3MEILECHHUS
Pa3HHULIBI MEX/1y LIEHOM TOBapa, yCTaHOBJIEHHOMN JOIOBOPOM, U LIEHOW COOTBETCTBYIOLLETO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YJOBJIETBOPEHUS TAKOro TpeOOBAHUS WM, €ClIi TpeOoBaHUE JOOPOBOIBHO
HE YJOBJIETBOPEHO, HA MOMEHT BbIHECEHUS cyqoM peueHus. (B pen. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciywae Bo3Bpara TOBapa HEHAJUIEkKAIIETO KauyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllacTCsl yIUIAYEHHAs 3a TOBAp JCHEKHAs CyMMa B pa3Mepe IMOTallleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpelIuTa, a TaKKe BO3MEIIAaeTcs IlaTa 3a MpeloCTaBlIeHHE KpeauTa. (B pem.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyyae Bo3Bpara ToBapa HEHaJJIeXkalllero KauecTBa, MPUOOPETEHHOTO MOTpeOUTeNeM 3a CUET
NOTPEOUTEIHCKOTO KpenuTa (3aiima), mpojaser] 00s3aH BO3BPATUTH MOTPEOUTENIO yIIAUEHHYIO 32
TOBAp JEHEXKHYIO CyMMY, a TaKXe BO3MECTUTh YIUIAYEHHBIE MOTPEeOUTENIeM MPOIEHTHl U HHbIE
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IUIATeKU TI0 JOTOBOPY IOTPEOUTENILCKOrO KpenuTa (3aiima). (B pen. denepainbHOro 3akoHa OT
21.12.2013 N 363-®3)

Crarbs 25. IIpaBo norpeduTesiss HA 00MEH TOBApPa HAJIEKALET0
Ka4ecTBa

1. Ilorpebutens BHpaBe OOMEHSATh HENPOIOBOJILCTBEHHBIM TOBAp HAAJIEXKAIEro KayecTBa Ha
aHaJIOTUYHBINA TOBap y MPOAABLA, y KOTOPOIro 3TOT TOBap ObLI MPHOOPETEH, €CiIu yKa3aHHbIM ToBap
He mopomen mo ¢opme, rabaputaM, (GacoHy, pacuUBETKE, pa3Mepy WIH KOMIUICKTAlMH. (B pel.
®denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

[Torpeburens uMeer mpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOIO TOBapa HaJJIEKallero KadecTBa B
TEUEHHUE YEThIPHA/ILIATU JHEH, HE CUUTAs JTHS €ro MOKYIKHU.

OOMeH HenpoAOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIETO KavyecTBa MPOBOJUTCS, €CIHM YKa3aHHBIN
TOBap HE OBUI B YNOTPEOJCHHMH, COXpPAHEHBI €r0 TOBAPHBIH BUJ, MOTPEOUTEILCKHE CBOWCTBA,
wioMObl, (paOpuuHbIe SPIBIKK, @ TaKXKEe UMEETCS TOBAPHBIM YEK WM KACCOBBIM YeK MO0 WHOM
NOATBEPKIAIOIINI OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOHTENs TOBAPHOTO
YyeKa MM KaCCOBOT0 YeKa JTUO0 MHOTO MOATBEPKAAIOIIETO OIJIaTy TOBapa JOKYMEHTA He JIUIIAET €ro
BO3MOXXHOCTH CCbUIaTbCS Ha CBUJAETEIbCKHUE TMOKa3aHus. (B pend. dexepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

IlepeyeHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHMSIM, YKAa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrBoM Poccuiickon @enepanun.

2. B ciydae, ecau aHaJOTUYHBINA TOBAp OTCYTCTBYET B ITPO/IaXKe Ha JIeHb 0OpallleHus TOTpeduTes K
IpO/aBlly, IOTPEOUTENb BIIpaBE OTKA3aTbCS OT MCIOJHEHUS JIOTOBOpa KYIUIU-TIPOJAXH MU
norpeboBaTh BO3Bpara YIUIAYEHHOW 3a YyKa3aHHbIM ToBap JeHEeXHOM cyMMmbl. TpeOoBaHue
noTpeOuTeNsT O BO3BpaTe YIUIAUEHHOM 3a YKa3aHHBIA TOBAap JEHEKHOH CYMMBI MOIJICKHUT
YIOBJIIETBOPEHUIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto norpedUTENss ¢ MPOAaBIOM OOMEH ToBapa MOXKET OBITh NMPEAYCMOTPEH MpH
NOCTYIJICHUH aHAJOIMYHOTrO ToBapa B mponaxy. [Ipomaserr o0si3aH He3aMeAIUTEIbHO COOOIINUTH
NOTPEOUTENIO O MOCTYIUIEHUU aHAJIOTHYHOIO TOBapa B Mpojaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTnia cuiy. (B pea. @egepabHOro 3aKk0Ha 0T
25.10.2007 N 234-P3)

Crarbs 26.1. IlucTaHUMOHHBIN CIIOCO0 NMPOAAXKK TOBapa (B pe.
denepanbHOro 3akona or 21.12.2004 N 171-®3)

1. JIoroBOp pO3HUYHOW KYIUIM-TIPOJAXKH MOXET OBITh 3aKJIFOYCH Ha OCHOBAHUU O3HAKOMJICHUS
noTpeOuTeNss ¢ TPEAIOKSHHBIM TPOJABIIOM ONKMCAHWEM TOBapa IOCPEACTBOM KaTajoroB,
NPOCIEKTOB, OYKJIETOB, (DOTOCHHUMKOB, CPEICTB CBS3H (TECJICBHU3UOHHOMW, MOYTOBOM, PaIHOCBA3U U
I[pyrI/IX) WJIW HWHBIMU HUCKIIOYAIOMMMU BO3MOXHOCTH HCIOCPCACTBCHHOI'O O3HAKOMIICHHA
noTpeouTrenss ¢ ToBapoM JMOO 0Opa3loM ToBapa TpU 3aKIIOUCHHH TaKOro JIOTOBOpa
(mMCTaHIMOHHBIN Ccroco0 Tmpojaku ToBapa) crmocodbamu. (B pen. DeaepaibHOro 3akoHA OT
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25.10.2007 N 234-D3)

2. [IpoaaBIioM 0 3aKJIFOYEHUS TOTOBOPA JOJDKHA OBITH MPENOCTaBIICHA MOTPEOUTEII0 HHPOPMAITUS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaxXOXKIEHHs) MpOJaBlia, O
MECTE W3TOTOBIICHHS TOBapa, O IMOJHOM (PMPMEHHOM HAMMEHOBAHWW (HAUMEHOBAHHH) TPOJABIIA
(M3roToBUTENA), O IIEHE M 00 YCIOBHAX MPUOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CPOKE TOJHOCTH W TapaHTHHHOM CpOKE, O TOPSJIKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B TCUCHUE
KOTOPOTO JIEHCTBYET MpeNIoKEHUE O 3aKITI0YSHUH I0TOBOPA.

3. [lorpeOuTento B MOMEHT JOCTAaBKHU TOBapa JAOJDKHA ObITh B MUCBMEHHOH (hopMme mpeaocTaBieHa
nHpopMaluss O TOBape, MpeaycMoTpeHHas cTarbed 10 Hacrosimiero 3akoHa, a TakKxke
IpeayCMOTpeHHasi MyHKTOM 4 HacTosmied cTaTbu HMHGpOpMaLUs O TMOPSAIKE U CpPOKax BO3BpaTa
TOBapa.

4. TlorpeOuTenpb BIpaBe OTKAa3aThCs OT TOBapa B Jr000E BpeMs J0 €ro mepeayu, a mocie nepeaayn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnyuae, ecniu uHpopMmanus o mopsaKe U CpOKax BO3BpaTa TOBapa HaJIJIeKallero KayecTBa He Oblia
MPEeIOCTaBlICHA B MMUCbMEHHOM (hopMe B MOMEHT J0CTAaBKH TOBapa, MOTPEOUTENh BIPAaBE OTKA3AThCS
OT TOBapa B TE€YEHHE TPEX MECALIEB C MOMEHTA Mepeaadu ToBapa.

Bo3sBpar ToBapa Haanexallero KadecTBsa BO3MOKEH B CIIydae, €CJIM COXPaHEHbl €r0 TOBAPHBIA BUJ,
HOTPEOUTENBCKUE CBOMCTBA, a TaKXe IOKYMEHT, MOATBEPXKAAOUIMNA (PAKT M YCIOBUS MOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTpeOUTENsl JOKYMEHTA, MOATBEPKAAONMIET0 (PAKT U yCIOBHA
IOKYIIKM TOBapa, He JIMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI Ha Jpyrue J0Ka3aresibCTBa
npruoOpeTeHus ToBapa y TaHHOTO MPO/ABLA.

[lorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HAJIEKAIIETo KadecTBa, HMMEIOLIEro
VH/MBHU1yaJIbHO-OIIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHbBI TOBap MOXET OBITh HCIOJIb30BaH
UCKJIIOYUTENIBHO IPHOOPETAIOIUM €T0 OTPEOUTEIEM.

[Ipn oTkaze mnOTpeOHMTENsT OT TOBapa MHPOAABENl JODKCH BO3BPATUTH €My JICHEXKHYIO CyMMY,
yIUTAaYeHHYIO MOTPEOUTENIEeM IO JOTOBOPY, 32 MCKIIOYEHHEM PACXOJO0B IPOJABIA HA JOCTABKY OT
HOTpPeOHTENsT BO3BPALICHHOTO TOBapa, HE IO3IHEE YeM 4epe3 JeCSTh JHEW CO JHS MPEAbsIBICHUS
NOTpeOUTENIeM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. ITocnencTBUs MpOJaKK TOBAapa HEHAJIEKAIIET0 KauecTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKH
TOBapa YCTaHOBJIEHBI MTOJIOKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIero 3akoHa.

Crarbs 26.2. IIpaBuiia npogasxku oTeJIbHbIX BU/I0B TOBAPOB (B pel.
DenepaabHoro 3axkona ot 18.07.2011 N 242-d3)

[IpaBuia mpopaku OTHEIBHBIX BHJOB TOBApOB ycraHaBnuBaroTcsa IIpaBurensctBom Poccuiickon
denepanuu.

I'masa II1. 3amurTa npaB norpeduTesel NPU BHINOJHEHUH PadoT
(oxa3zaHuH yCjayr)

Crartbs 27. Cpoku BHINIOJHEHUS PA0OT (OKA3aHUSA YCJIYT)
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1. Hcnomuutenb 00s3aH OCYIIECTBUTH BBHINOJIHEHHE paboThl (OKa3zaHHE YCIYyTrd) B CpPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBIMOJHEHUS OTIENbHBIX BHJIOB palOT (OKa3aHUS OTAENBHBIX BUIOB
yCIIyT) WIX JOTOBOPOM O BBITIOJTHEHUH padoT (0Ka3aHUU yciyT). B jmoroBope o BHINOIHEHUHU padoT
(OKa3aHMM YCITYT) MOXKET TPETyCMaTPUBAThCSI CPOK BBIMIOTHEHUST paOOTHI (OKa3aHUs YCIYTH), €CIH
yYKa3aHHBIMM TPaBUJIaMHU OH HE NPELYCMOTPEH, a TAKXKE CPOK MEHBIIEH NPONOIKUTEIIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIIN YKa3aHHBIMU MPaBUIIaAMH.

2. Cpox BbIMONHEHHUST pabOTHl (OKa3aHUSI YCIYTH) MOXKET ONpPEAeNsAThCS NaToil (Tmepuomom), K
KOTOpPOW JOJKHO OBITh 3aKOHYEHO BBHINOJHEHHWE pPabOThl (OKa3aHWE YCIAyrd) Wik (M) JaTou
(mepnoaoM), K KOTOPOM HCHOJHUTENb JOJDKEH NMPUCTYNUTh K BBIIOJHEHUIO padOTHl (OKa3aHHUIO
yciyrh). (B pea. denepanbHoro 3akoHa o1 17.12.99 N 212-P3)

3. B ciyuyae, ecnu BbINONIHEHHE paOOTHI (OKa3aHHE YCIyTy) OCYIIECTBISIETCS MO YacTaM (JI0CTaBKa
NEepUOAMYECKON MeyaTd, TEXHHUUECKoe OOCIy)KMBaHHE) B TEUCHHE CPOKa JEHCTBHS J1OrOBOpa O
BBIMIOJIHEHUH pPabOT (OKa3aHWU YCIYT), TOJDKHBI IPEelyCcMaTpUBaThbCcs COOTBETCTBYIOIIME CPOKU
(mepuozibl) BHIMOIHEHHS TaKUX padoT (OKa3aHUs YCIIyT).

[To cornmamieHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJENBHBIX 3TANOB Pa0OThI (IIPOMEKYTOUHBIE CPOKH). (B pen. DenepanbHoro 3akoHa ot 17.12.99 N
212-03)

Cratbs 28. [locieacTrBust HapylIeHUs UCIIOJHHUTEIEM CPOKOB
BbINIOJIHEHUS Pa00T (OKA3aHMS YCJIYT)

1. Ecau ucnonHUTENh HApYIIUI CPOKH BBIMNOJIHEHUS pabOThl (OKa3aHUs YCIyTH) - CPOKH Hauyaja u
(M) OKOHYAHMA BBINOMHEHMS pabOTHl (OKa3aHWs YCIAyru) M (WIHM) NPOMEXYTOUHBIE CPOKH
BBIMOJIHEHUs paboThl (OKa3aHUs YCIYTH) WM BO BpEeMs BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
CTaJI0 OYEBHMJIHBIM, YTO OHA HE Oy/EeT BBHINOJHEHA B CPOK, OTPEOUTEIHh IO CBOEMY BBIOODPY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 25.10.2007 N 234-P3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBIH CpOK; (B pen. denepanpHoro 3akona ot 17.12.99 N 212-03)

HOPYYUTh BBINOJHEHHE DPAaOOTHl (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 3a Pa3yMHYIO IIeHy WIH
BBIMIOJIHUTh €€ CBOMMHU CHJIaMH M MOTPe0OBaTh OT MCIOJHUTENSI BO3MEUICHHS] MMOHECEHHBIX
pacxozos;

noTpeboBaTh YMEHBIICHHUS LIEHBI 3a BBHIIIOJHEHHE PaOOTHI (OKa3aHHE YCIyTH);

OTKa3aTbCsA OT WCIOJHEHUS JOTOBOpAa O BBIMOJHEHUU PaOOTHl (OKa3aHWM YCIyru). (B pen.
®denepanbHOro 3aKkoHa oT 21.12.2004 N 171-P3)

[ToTrpebutens BrpaBe MOTPEeOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX €My B
CBSI3U C HapyIIEHHEM CPOKOB BBIMOJIHEHHs paboThl (OKa3aHMs yCIIyTrH). YOBITKA BO3MEIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JIJISl YOBJICTBOPEHHS COOTBETCTBYIONIMX TPeOOBaHUHN MOTpeOUTENs. (B pei.
®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3HaueHHble TIOTpeOUTEEM HOBBIE CPOKH BBIMIONHEHUS pabOThl (OKa3aHHS YCIYyTH)
YKa3bIBAIOTCSl B JIOTOBOPE O BHITIOJIHEHUH PA0OTHI (OKa3aHUU yClIyTH). (B pen. depepanbHOTO 3aKOHA
or 17.12.99 N 212-@3)

B cnyuyae mnpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIpPaBe MPEIbSBUTh HCIOIHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBICHHBIC TyHKTOM | HACTOSIICH CTaThH.
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3. Llena BbIMOTHEHHOM paboThHI (OKAa3aHHON yCIyTrH), BO3BpallaeMas MOTPeOUTENIO MPU OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpA O BHIMONIHEHUH Pa0OTHl (OKa3aHWM YCIIYTH), a TaKXKe yYUTHIBacMas TPHU
YMEHBIIEHUH 1I€HBl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH), ONpPENeNseTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crareu 24 Hacrosmero 3akoHa. (B pea. dexepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3ze OT MCHIOJHEHUS JIOTOBOpa O BBHITOJIHEHHH PAaOOTHI (OKa3aHUU YCIIYTH) UCTIOJHUTENb
HE BIpaBe TPeOOBATh BO3MEIIECHHUS CBOMX 3aTPAT, IPOU3BEICHHBIX B IMPOIIECCE BBHITOIHEHUS PaOOTHI
(oKa3zaHMS yCIOYrd), a TakXKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIOyry), 3a
UCKJTIOUCHUEM CIy4asi, €CJIH MOTPEOUTENb MPUHSIT BHIMOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy). (B
pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - UckmroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cinydae HapylieHUS YCTAaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pa0OThl (OKa3aHUsS YCIYTH) WU
HA3HAUEHHBIX MOTpEOUTENIeM Ha OCHOBAaHMU MYHKTa | HACTOANIEH CTaTbu HOBBIX CPOKOB
UCTIOJIHUTENb YIUIAYUBAeT TOTPEOHTENIO 33 KaKIbIH JIeHb (Yac, €CM CPOK OIpeJesieH B yacax)
MPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe TPeX MPOLEHTOB IIEHBI BHIMOIHEHHs paboThl (OKa3aHUS
YCIIYTH), a €CJIM 1I€HAa BBIMOJIHEHHUSI pa0boThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBIMOJIHEHUH PaboT
(okazaHuM yciIyr) He ompezeieHa - oOmed IeHbl 3aka3a. J[oroBopoM O BBIMOTHEHUH pPa0OOT
(OKa3aHWM yCIyT) MEXAY MOTPEOUTETIEM U UCTIOTTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00Jiee BRICOKUI
pa3mep HeycTolku (renn). (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyllleHHe CPOKOB Hadalla BBIMOJIHEHUs paboThl (OKa3aHMsl YCIyTH), €€ dTana
B3BICKMBAETCS 3@ KaX/Ibli IeHb (4ac, ecau CPOK OMpe/eseH B Yacax) NPOCPOUYKHU BIUIOTh J0 Havaja
BBIMIOJIHEHUS Pa0OThI (OKa3aHUs YCIyTH), €€ dTala WIK NpeabsBIECHUs NOTpeOuTeneM TpeOoBaHUH,
HpeAyCMOTPEHHBIX MyHKTOM | Hactosmel cratbu. (B pea. PenepanbHoro 3akoHa or 17.12.99 N
212-P3)

Heycroiika (meHs) 3a HapylIeHWE CPOKOB OKOHYAHHS BBIMIOJIHEHUsSI pabOThl (OKa3aHUsl YCIIYTH), €€
JTana B3bICKMBAETCS 3a KaX/blil J€Hb (4ac, €CJIM CPOK OIpe/esieH B Yacax) MPOCPOUYKHU BILUIOTH 0
OKOHYAHUS BBITIOTHEHUS pa0OThI (OKa3aHUsl YCIYTH), €€ dTala WIW MPEeIbsIBICHHs oTpeduTenem
TpeOOBaHM, IPETYCMOTPEHHBIX MyHKTOM | HacTosel crateu. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW MOTpeOHWTENeM HEYCTOMKHM (IIeHH) HE MOXKET MPEBBIIATh IEHY OTIAEIHHOTO
BUJIa BBITIOJIHEHMSI paOOThl (OKa3aHMs YCIIYTH) WJIM OOIIYIO LIEHY 3aKa3a, €CJIM I[eHA BBIOJIHEHUS
OTIENBHOTO BHUAa paboThl (OKa3aHMs YCIyTH) HE OMpeaesieHa JOTOBOPOM O BHITIOJHEHHH PaOOTHI
(oxa3zaHuM yCIIyTH).

Pasmep HeycToiiku (TIEHH) OTIPEETSETCs, UCXO/IS U3 LIEHBI BHITIOTHEHMS paOOThI (OKa3aHUS YCIYTH),
a ecliM yKa3aHHas IIeHa He OIpeJesieHa, UCXOs U3 oOIIel IeHbl 3aKa3a, CylIeCTBOBABILEH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO OBITH YAOBIETBOPEHO UCTIOTHHUTEIIEM B
JeHb J0OPOBOJILHOTO YIOBJIETBOPEHUS TAaKOro TpeOOBaHWS WIM B J€Hb BBIHECEHHUS CYIeOHOTro
peleHust, eciu TpeboBaHUe MOTPeOUTENs JOOPOBOJIILHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpPeOUTENs, YCTAHOBJICHHbIE IMYyHKTOM | HACTOSIIEH CTaTbu, HE MOJJIEekKAT
YVIOBJIETBOPEHUIO, €CJIM HCIOJHUTENh JOKAKET, YTO HApPYIICHHE CPOKOB BBIMOJIHEHHUS PaOOTHI
(okazaHMs YCIyTH) MPOU3OILIO BCIEACTBUE HEMPEOAOIMMOI CHIIBI WM 10 BUHE MOTpeOuTensd. (B
pen. denepanbpHOTrO 3aKOHA QT 17.12 212-P3)
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Crarbsa 29. IIpaBa norpeduTe s NP 00HAPYKEHNH HEJOCTATKOB
BbIIOJIHEHHOM Pad0ThI (OKA3aHHOM YCJIYTH)

1. Tlorpebutens mpu OOHAPYKEHUH HEAOCTATKOB BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BLIOOpPY MOTPEOOBATH:

0€3BO3ME3JHOT0 YCTPAaHEHHs HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOH yCIIyTh);
COOTBETCTBYIOIIETO YMEHBILIEHHSI LIEHbI BBIOJHEHHOMN paboThl (OKa3aHHOM yCIIyTH);

6G3BO3M€3I[HOFO HN3IroTOBJICHHUA I[perﬁ BCIIH M3 OJHOPOJHOI'O Mar€purajia TAKOIro KC Ka4€CTBa WA
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpe6I/ITCJ'IL 00s13aH BO3BpATUTH PAHEC IICPCAAHHYIO
€MY HUCIIOJIHUTCIIEM BCIIb,

BO3MEIICHUS TMOHECEHHBIX UM PAaCXOIOB IO YCTPAHEHUIO HEIOCTATKOB BBIMOIHEHHOW pPabOTHI
(OKa3aHHOM yCIIyTH) CBOMMU CHJIAaMU WJIM TPETHbUMHU JIUIIAMH.

YrnoBierBopeHre TpeOOBaHUU MOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHCHUH HEJOCTAaTKOB, 00
U3TOTOBJICHUHM JPYrOod BEIIM WM O TOBTOPHOM BBHIMOJIHEHMHM paboOThl (OKa3aHUHM YCIYTH) He
OCBOOOXKJAaeT HCIIOJNHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOHWKM 3a HapylIeHHE CpOKa
OKOHYAHHUS BBIMIOIHEHUSI paboThl (0Ka3zaHus yciyru). (B pea. @enepanbHoro 3akoHa oT 17.12.99 N

212-®3)

[Torpebutens BmpaBe OTKa3aThCS OT WCIOJHEHHUS JIOTOBOpPA O BBINOJHEHUU PaOOTHI (OKa3aHHUH
YCIIyrd) ¥ TOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTaTKH BBIIIOJHEHHOW paboThl (OKa3aHHON YCIyrH) HE YCTpaHEHBI
ucrionauTeNeM. [loTpeduTenp Takke BIpaBe OTKA3aThCsA OT WCIIOHEHHS JOTOBOPA O BBHITIOJHEHUH
paboThl (OKa3aHUM YCIyTH), €CIH UM OOHApYKEHBbI CYIIECTBEHHBIC HEJOCTATKH BBIMOJHEHHOM
paboThI (OKa3aHHOW YCIIYTH) WU WHBIC CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBUN JOTOBOpPA. (B PE/I.
®enepanbHOro 3aKkoHa oT 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBaTh TAKXKE IMOJHOIO BO3MEIIEHUS YOBITKOB, NMPUUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMHU BBIOJHEHHOH paboThl (OKa3aHHOM yCIIyru). YOBITKH BO3MEIIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [UIs YAOBJIETBOPEHHS COOTBETCTBYIOLINX TPeOOBaHHM MOTpeOUTENS.

2. lleHa BBITIOJIHEHHOW pa0OTHl (OKa3aHHOW YCIyTH), BO3BpaIlaeMasi MOTPEOUTENIO MPU OTKa3e OT
UCTIOJTHEHHsI JIOTOBOpA O BBHITIOJHEHHH PAaOOTHI (OKa3aHWUU YCIYTH), a TaKKe y4YHThIBaeMas IMpHu
YMEHbBILIEHUU II€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru), ONpenessieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crareu 24 Hactosmiero 3akoHa. (B pea. @enepanpHoro 3akona or 21.12.2004 N
171-®3)

3. TpeGoBaHus, CBsI3aHHBIE C HEAOCTAaTKAMU BBIIIOJHEHHOW PabOThHI (OKAa3aHHOW yCIYTH), MOTYT
ObITb NPEAbABICHb IMPU MPUHATHM BBINOJIHEHHONH paboThl (OKa3aHHOM YCIyrM) WIM B XOne
BBITIOJTHEHHUS PaOoThl (OKa3aHUs YCIYTH) JIMOO, €CIM HEBO3MOXHO OOHAPYKHUTh HEIOCTATKU TPHU
NPUHATUM BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyrd), B TEYEHHUE CPOKOB, YCTaHOBJIEHHBIX
HACTOSIINM ITyHKTOM.

[TorpeOuTens BpaBe NPeAbSBIATH TPEOOBAHMSI, CBI3aHHBIE C HEJOCTATKAMU BBHIIIOJTHEHHON PabOThI
(OKa3aHHOM YCIIYTH), €CJIM OHM OOHApYXEHbl B TEUEHUE FrapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUU
B pa3yMHBIH CpOK, B Ipejesiax ABYyX JIET CO JHA NPUHATHS BBINOJHEHHOH paboThl (OKa3aHHOU
YCIIyTH) WY MATH JIET B OTHOILIEHUU HEJIOCTAaTKOB B CTPOEHUH U NHOM HEABM)KMMOM HMYLIECTBE. (B

pen. ®enepansHoro 3akoHa T 17.12.99 N 212-D3)
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4. VcnonHuTenb OTBEYAaeT 3a HEJOCTAaTKM paboThl (yCiayrw), Ha KOTOPYK0 HE YCTaHOBJICH
TrapaHTUHHBIA CPOK, €CIU MOTPEeOUTENb JOKaXEeT, YTO OHU BO3HUKIIU JIO €€ MPUHATUS UM WUJIU IO
[IPUYMHAM, BO3HUKIIUM J10 5TOT'O MOMEHTA.

B otHomenun paboTel (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTATKHU, €CJIM HE JJOKAXKET, YTO OHU BO3HUKIIU TOCIIE MPUHATUS PabOTHI (YCIIyTH)
noTpeduTeneM BCIEICTBHE HApyLICHUs UM MpaBWJI UCIOJIb30BaHMS pe3yibTara paboThl (yCIyTH),
JEHCTBUI TPEThbUX JIUI WIM HENpPeonoauMon cuibl. (B pea. deaepanbHoro 3akoHa or 17.12.99 N
212-93)

5. B ciywasix, koraa npeayCMOTPEHHBIN T0rOBOPOM FapaHTUMHBINA CPOK COCTABISAET MEHEE ABYX JIET
(mATH 7eT Ha HEABIKMMOE MMYILIECTBO) M HEJOCTaTKUu paboTbl (yciayru) OOHapy>KEeHBbI
MOTpeOUTENeM IO HCTEYEHHWU TapaHTHUITHOIO CpOKa, HO B MpeAenax JByX JeT (MSATH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPeOUTENb BIIpaBe NPEABABUTH TPEOOBaHUSA, MPEAyCMOTPEHHBIE
IIYHKTOM | HacTosAIlIel CTaTbH, €CIM JAOKAXKET, YTO TAKHE HEJAOCTATKH BO3HMKIM 1O MPHUHITUS UM
pesynbTara palOoThl (yCIyrd) WM IO NPUYMHAM, BO3ZHUKIIMM JO 3TOr0 MOMEHTa. (B pen.
®enepanbHOro 3aKkoHa oT 17.12.99 N 212-P3)

6. B crmydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThI (YCIyTH) IMOTPEOUTENh BIIpPaBe
NPEAbSBUTH UCTIOTHUTEINIO TPpeOOBaHKE O O€3BO3ME3THOM YCTPAHCHUHU HEJOCTATKOB, €CITH JJOKAXKET,
YTO HEJAOCTATKU BO3HHUKIM JIO TPHUHITHS UM pe3yibrara paboTel (YCIyTH) WK 1O TPUYHHAM,
BO3HHKIIUM JI0 3TOr0 MOMEHTa. DJTO TpeOOBaHHE MOXKET OBITh TPEABSIBICHO, €CIIM TaKHE
HEIOCTAaTKH OOHApy>KEHbI MO HWCTEUCHUU JBYX JIeT (MSATH JIET B OTHOIICHWH HEIBUKHUMOTO
UMYIIECTBA) CO JIHS MPUHATHS pe3ylibTata padoThl (YCIyrd), HO B Ipeieax yCTaHOBICHHOTO Ha
pe3yasTar paboThl (YCIyTH) CpOKa CIYKOBI MU B TEUCHHE JIECSATH JIET CO JHS MPUHSATHUS pe3ylbTara
pabotsl (yciIyru) moTpeduTeseM, eclii CpOK CIyKObl He ycTaHOBJIeH. Eciiu manHOe TpeboBaHHe He
VIOBIETBOPEHO B TEYCHHWE JBaaIaTH JHEH CO JHS €ro NPEAbSBICHUS TOTpPeOUTENeM WIH
OOHApYXCHHBI HEOCTATOK SIBIISCTCS HEYCTPAaHUMBIM, IMOTPEOUTENb MO CBOEMY BBIOOPY BIIpaBe
TpeboBarh: (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBCTCTBYIOLICTO YMCHBIICHUS LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OK8.38.HHYIO ycnyry);

BO3MELICHHUS IOHECEHHBIX MM DPACXOJOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJIHEHHOH DPabOThI
(OKa3aHHOM yCIIyTM) CBOMMH CHJIAaMHU WJIA TPETHUMH JIUIIAMY;

OTKa3a OT HCIOJHEHHS JIOTOBOpa O BBHINOJHEHHHM pabOThl (OKa3aHWU YCIYTM) U BO3MEIECHUS
yObITKOB. (B pen. DenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbsa 30. Cpoku yCTPaHEHHUS HEOCTATKOB BbINOJIHECHHON PadoThI
(oka3aHHOM YCJIYIH)

Henocratku paboThl (ycilyrd) IOJKHBI OBITh YCTPAaHEHBI HCIOIHHUTEIEM B pPa3yMHBIA CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao3arr - Uckmroue. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HaznaueHHbIi moTpeduTenieM CpoK yCTpaHEHHUsI HEIOCTATKOB TOBapa YKa3bIBaeTCs B JOIOBOPE WM B
WHOM IIOJITUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JINOO B 3asBJICHUU, HAIIPABICHHOM MOTPEOUTEIIEM
ucrnoysHutento. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHUE IPEAyCMOTPEHHBIX HACTOALIEH CTarbed CpPOKOB YCTPAHEHUS HEIOCTaTKOB
BBIMIOJIHEHHON paboThl (OKa3aHHOM YCIIyrM) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO 3a Ka)blil
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JI€Hb MPOCPOUYKH HEYCTOWKY (IIE€HI0), pa3Mep U TOPSAOK HUCUHCICHUS KOTOPOW OMpEHeINstOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSIIEr0 3aKOHA.

B ciyyae HapymeHus: yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH WCIIOJHUTENIO UHBIC
TpeOOBaHMs, TPEAYCMOTPEHHbIE TyHKTaMH 1 W 4 crarbu 29 HacTosmiero 3akoHa. (B perl.

®enepanpHOro 3akoHa oT 17.12.99 N 212-D3)

Crarbsa 31. Cpoku y10BJIeTBOPEHUS OT/AEIbHbIX TPEOOBAHU I
norpeouTesst

1. Tpe6oBanus morpedutens 06 yMEHBIIEHUH LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEUICHUU PacXO/l0B [0 YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHON pabOoThl (OKa3aHHOM yCIIyTH)
CBOMMH CWJIAMU WJIM TPETBUMH JIMLAMH, a TAaKXKe O BO3BpaTe YIUIAYEHHOW 3a paboTy (ycuyry)
JICHEKHOM CyMMbl M BO3MEILEHHM YOBITKOB, NPUUYMHEHHBIX B CBSI3U C OTKa30M OT MCIOJHEHHUs
JIOTOBOPA, IPEAYCMOTPEHHblE IYHKTOM 1 crateu 28 u nyHkTamu 1 u 4 ctarbu 29 HacTOALIETO
3aKoHa, IOJUIeXKAT YAOBJIETBOPEHUIO B  JECATHIHEBHBIH CPOK €O JHA IPEAbsABICHUA
COOTBETCTBYIOLIETO TpeboBaHus. (B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeOoBanusi morpebuTenss o 0e3BO3ME3HOM H3TOTOBICHUM IPYrod BeUIM W3 OAHOPOIHOIO
Marepuana TaKoro >K€ KauyecTBa WJIM O IOBTOPHOM BBIIIOJHEHUH PabOThl (OKa3aHUU YCIIYTH)
HOAJIEXKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOT'O BBIMOJIHEHUS paboThl (OKa3aHUs
yCIyrd), a B Cilydae, €ClIi 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEAyCMOTPEHHBIN JIOTOBOPOM O
BBINOJIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH), KOTOPBIN OBl HEHAAJIE)KAIIE HCIIOTHEH.

3. 3a HapymuieHue MPEeayCMOTPEHHBIX HACTOAIIEH CTaTbe CPOKOB YIIOBICTBOPEHUS OTAEITBHBIX
TpeOOBaHUIl MOTPEOUTENs MCIOMHUTEIh YIUIAYMBAET MOTPEOUTENIO 3a Ka)IbIi JeHb MPOCPOUYKU
HEYCTOWKY (TEHI0), pa3Mep M TMOPSIOK HCUUCICHUS KOTOPOW OMPEICNSIIOTCS B COOTBETCTBHH C
IOYHKTOM 5 cTaTby 28 HACTOAIIErO 3aKOHa.

B cnydae mapymieHus CpOKOB, YKa3aHHBIX B TYHKTaX 1 ¥ 2 HAaCTOSIIECH cTaTbH, MOTPEOUTEIH BIIPaBe
NPEIbSIBUTL HWCIIONHUTENI0 WHBIE TPeOOBaHUs, MPEIyCMOTPEHHBbIE IYHKTOM 1 crateu 28
nyHkTamMu 1 u 4 crateu 29 HacTosiero 3akoHa.

Crarbsa 32. IIpaBo norpeduTe/ISA HA 0TKA3 OT UCIIOJHEHHUSA 10TOBOPA 0
BBINIOJIHEHUH Pa0do0T (0Ka3aHuU ycayr) (B pea. @exepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

[TorpeOuTens BpaBe OTKA3aThCsl OT UCMOIHEHUS TOTOBOPA O BBIOJHEHUU padOT (OKa3aHUU yCIYT)

B Jt000€ BpeMsl NpHU YCJIOBHM OIUIAThl UCTHOTHUTENIO (PAKTHUECKHM MOHECEHHBIX UM PacXo[oB,
CBSI3aHHBIX C UCIIOJIHEHUEM 00s13aTEIBCTB MO IAHHOMY JIOTOBODY.

Crarbs 33. CMeTa HaA BbINOJIHEHUE PA00OTHI (OKA3aHME YCJIYTH)

1. Ha BbeimonHeHue paboOThl (OKa3aHUE YCIYyTH), MPETyCMOTPEHHON OTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUU YCIIyTH), MOXKET OBITh COCTaBIICHA TBEp/asi UM MPUOIN3UTENIbHAS CMETA.

CocraBieHue Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS WIIM UCTIOTHUTENS 0053aTENbHO.

2. Hcnonmuutenr He BHpaBe TpeOOBaTh YBEIMUYCHHS TBEPAOH CMETHI, a IOTPEOHUTENb - ee
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YMEHBILIEHUSI, B TOM YHCIE B CiIy4dae, KOTJa B MOMEHT 3aKJIFOYEHHS JOTOBOpa HMCKII0YAach
BO3MOXXHOCTH MPEAYCMOTPETH MOJTHBIA 00BEM MOJICIKANTUX BBHITTOJIHEHUIO pabOT (OKa3aHUIO YCITYT)
WM HeOOXOUMBIX JIJISl 3TOTO PACXOJIOB.

HcnonHutens uMeeT MpaBo TpeOoBaTh YBEIMYEHHUS TBEPAOW CMEThl NPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MAaT€pUAIOB M 000PYIOBAHHUS, TIPEAOCTABIISIEMbIX HCIIOJIHUTEIEM, a TAaKKe
OKa3bIBaEMbIX €MY TPETbHUMH JIMIAMHU YCIYT, KOTOPO€ HeJb3sd OBbLIO MPEeAyCMOTpPETh MpH
3aKJTFOYEHUH JoroBopa. IIpu oTka3e moTpeOuTelNIst BEIOIHUTH 3TO TPEOOBAHUE HCIIOIHUTENH BIPABE
PacTOpPrHyTh JIOTOBOP B cyaeOHOM mopsiake. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ecnum Bo3HMKIIa HEOOXOOUMOCTb  BBIMOJHEHUS JIOMOJIHUTEIBHBIX paboT  (OKa3aHUA
JIOTIOJTHUTENBHBIX YCIYr) M MO 3TOH NPUYMHE CYIIECTBEHHOTO MPEBBILIECHUS MPUOTU3UTENHEHON
CMETBI, HCIOJIHUTENb O00s3aH CBOEBPEMEHHO INpeAylpeauTs 00 3ToM mnorpedburens. Ecmu
HnoTpeOUTENh HE JJall COINIache Ha MpPEeBbILIEHNE MPUOIN3UTEIEHOW CMEThI, OH BIIPaBE OTKA3aThCsl OT
WCIIOJTHEHUS J1I0roBopa. B 3ToM ciyyae MCHOIHHUTENh MOXET TpeOOBaTh OT MOTPEOUTEINs YIIaThl
IICHBI 32 BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIIyTY).

HcnonHuTens, CBOEBPEMEHHO HE MpenyNpeAuBIIUNA MOTPeOUTENs 0 He0OXOJUMOCTH MPEBbIIICHUS
NpUOIM3UTENTLHOW CMETBI, O0S3aH WCIONHHUTH JOTOBOp, COXpaHsis NPaBO Ha OIJIary padoThI
(ycnmyrn) B mpezaenax NpuOIU3UTENbHOU cMmeThl. (B pen. demepanpHoro 3akoHa ot 17.12.99 N

212-®3)

Crarbs 34. BoinosiHeHre pad0Thl U3 MaTEPUAJIA UCIIOJHUTEJIS

1. UcnonnuTtens 00si3aH BBIOJHUTH paboTy, ONPEAEIEHHYIO JOTOBOPOM O BBIMOJIHEHUHU PaOOThI, U3
CBOEr0 Marepuaja M CBOMMH CpEACTBAMH, €CIM HHOE HEe IMPeIyCMOTPEHO JOTOBOPOM. (B pel.
®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

HcnonHurens, NpeAOCTaBUBIIMN Marepuan JUis BBIIOJHEHUS palboThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee KadyecTBO 10 MpaBUiIaM 00 OTBETCTBEHHOCTH IPOJABIIA 32 TOBAPBI HEHAAJIE)KAIIETO
kadecTBa. (B pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-D3)

2. Marepuan MCHOJHUTEINS OIJIAYMBACTCSl TOTPEOUTENEM MPH 3aKITIOYCHUN YKa3aHHOTO JIOTOBOPA
NOJTHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHHH pPAa0OTBI C YyCIOBHEM
OKOHYATEJIbHOTO pacyeTa IMPH TOJIYYCHUU MOTPEOUTENIEM BBIMOJIHEHHON HCIIONHHUTEIEM PaloThI,
€CJI WHOW TMOPSAZOK PAacdyeTOB 3a MaTepHall UCIIOTHUTENS HE MPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

3. B caywasx, npeayCMOTpPEHHBIX JOTOBOPOM O BBINOJIHEHHWU pabOThl, MaTepuas MOXKET ObITh
MPEIOCTABICH HCIOIHUTENEM MoTpeOuTento B KpenuT. [lociemyromiee W3MEHEHHE IE€HBI
IPEIOCTABIEHHOTO0 B KPEIUT Marepuajia MCIOJIHUTENS He BIIEUeT 3a coOOM mepepacuera. (B pes.

®enepanbHoro 3akoHa o1 17.12.99 N 212-P3)

4, MaTepI/IaJ'I HUCIIOJHHUTCIIA U H606XO,I[I/IM]':>IG JJIA BBIIIOJIHCHUA pa6OTBI TCXHUYCCKHUEC CpCACTBAa,
HHCTPYMCHTEI K IPOUCEC JOCTABIAKOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIICM.

Crarbs 35. BoinosiHeHHe padoThI U3 MaTepuaJa (C Bellbio)
norpeouTesst

1. Ecnu paboTa BBIIONHIETCS TMOTHOCTHIO WIIM YACTUYHO U3 Marepuana (C BEIIbio) MoTpeduTens,
UCIIOJTHUTENh OTBEYaeT 3a COXPAaHHOCTh JTOro Marepuana (BEUIM) M MPAaBHIBHOE €ro
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HCIIOJIb30BAHUC.
HcnonHuTtens 00s13aH:

MpenynpeanTb MOTPEeOUTENss O HENPUIOAHOCTH WJIM HEI0OpOKAaYeCTBEHHOCTH IEpelaHHOro
norpebuTeneM Marepuaia (Bemin);

MNpeACTaBUTb OTUCT 00 H3PAaCXO0J0BaHNH MAaTCpHrajia U BO3BPATUTDL €0 OCTATOK.

B cnyuae monmHOM miM yacTHUHOM yTpaThl (NMOBPEXACHHS) Marepuana (BEHiM), MPHUHITOIO OT
HNOTpeOUTENs], UCIIOTHUTENb 00S3aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepuaioM
(Bemipl0) aHAJOTMYHOTO KayecTBa U IO JKEJIAHWI0 MOTPeOUTENs] HU3rOTOBUTH H3JIENHE U3
OZTHOPOJIHOTO Marepuana (Belld) B pasyMHBIH CPOK, a MPU OTCYTCTBHM OJHOPOIHOTO Marepuasa
(BemM) aHAJIOrMYHOIO KayecTBa - BO3MECTUTh MHOTPEOUTENI0 ABYKPATHYIO LIEHY YTPadyeHHOIO
(MOBpeXAEHHOT0) MaTepHraa (BEIIH), a TAKXkKe PacXo/ibl, IOHECEHHbIE OTPEOUTENEM.

2. lena yrtpaueHHOTO (HOBPEXIECHHOTO) Marepuana (BEIIM) ONpenenseTcs, WCXOAs M3 ILIEHBI
Mmarepuaia (BEH), CYIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENS JTOJIKHO
ObUTO OBITH YJOBJIETBOPEHO HCIIONHUTEIEM B JAEHb JOOPOBOJIBHOTO YIOBIETBOPEHUS TAaKOTO
TpeOOBaHUS WJIM B JIEHb BBIHECEHHUS CYyIEOHOTO peIIeHus, eciu TpeOOoBaHWE MOTpeOUTEINs
T0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), MepPeAaBaeMOro HCIOIHUTENIO, OIPENENIAETCS B JOTOBOPE O BBHIIOTHEHUH
paboThl UM B MHOM JJOKyYMEHTE (KBUTAHIIMHM, 3aKa3e€), MOATBEPHKAAOLIEM €ro 3aKIoueHHe. (B pes.
®enepanbHOro 3aKkoHa oT 17.12.99 N 212-P3)

3. HUcnonaurenb 0ocBOOOXKHAETCS OT OTBETCTBEHHOCTH 32 IMOJHYI0O WJIM YacTHYHYIO YTpary
(moBpexaeHne) wmarepuaia (BEIIM), TPHUHITOTO WM OT MOTPeOUTENsA, €CIM TOTPEOUTENb
IpeAynpexIeH UCIIONHUTENEM 00 0COObIX CBOMCTBaX Marepuaia (Belld), KOTOpble MOTYT MOBJIEYb
3a COOOH ero MOJIHYH WM YacTUYHYIO yTpary (TOBpekACeHHE) TH00 ecii yKa3aHHbIE CBOHCTBA
Mmarepuaia (BelM) He MOIIH ObITh OOHApPY>KEHBI MPU HAAJISKAIICH MPUEMKE HCIIONHUTEIEM 3TOTO
Matepuaia (Beum). (B pea. PenepanbHoro 3akona o1 17.12.99 N 212-P3)

Crarbs 36. O0s13aHHOCTH UCIIOJIHHUTEISI HHPOPMHUPOBATH NMOTPeOUTE IS
00 00CTOATEJIBbCTBAX, KOTOPbIE MOT'YT MOBJIUATH HA KA4€CTBO
BBINOJIHSIEMOI1 PadoThI (0KA3bIBAEMOI YCJIYIT'M) WIH MOBJIEYb 32 CO00it
HEBO3MOKHOCTH €€ 3aBeplleHus B CPok (B pea. PenepaibHOro 3aKoHa
or 17.12.99 N 212-®3)

Hcnonautens 00s13aH CBOEBPEMEHHO WH(MOPMHUPOBATH TOTPEOUTENST O TOM, YTO COOJIOACHHUE
yKa3aHUW TMOTpeOUTeNss U HHbIE OOCTOATENIhCTBA, 3ABUCAIINE OT MOTPEOUTENs, MOTYT CHU3HTH
KaueCTBO BBIMOJHAEMOM paboThl (OKa3bIBa€MOW YCIYTH) WM MOBJIEYb 32 COOON HEBO3MOXXHOCTD €€
3aBepuieHus B cpok. (B pen. DenepanpHoro 3akoHa T 17.12.99 N 212-P3)

Ecin norpebutenb, HECMOTps Ha CBOEBPEMEHHOE U 000OCHOBaHHOE HMH(DOpPMUpPOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHMT HEIPUTOAHBIN WIIM HENOOPOKAaUYECTBEHHBIN MaTepual,
HE U3MEHMT yKa3aHUil 0 criocoOe BHINOIHEHUsS paboThl (OKa3aHUs yCIIyry) J1M00 He YCTPAHUT UHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHU3UTH Ka4€CTBO BBITIONHSAEMOW pabOThI (OKa3bIBAEMOM YCIYTH),
UCIIOJIHUTENb BIIPABE OTKA3aTbCs OT HCIHOJIHEHUS JO0roBOopa O BBIIOJHEHHUU paboThl (OKa3aHUU
yCIyTH) W MOTPedOBaTh IOJHOIO BO3MELIEHUS YOBITKOB. (B pea. dDenepalibHOIO 3aKoHa OT
21.12.2004 N 171-®3)
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Crarbs 37. Illopsiaok u popMbI 0IJIATHI BLINOJHEHHOU Pad0ThI
(oxazanHou ycayru) (B pea. @enepaabHbIX 3ak0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[ToTpeOuTens 00s3aH OIUIATHTh OKa3aHHBIE €My YCIYI'H B TOpSAKE W B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM € UCHIOJIHUTENEM. (B pen. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIIATUTH BBHIOJHEHHYIO HCIIONHUTEIEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTHs norpedureneM. C comacus noTpedutens padoTa MOXKET OBbITh OIUIaY€Ha UM IIpH
3aKJIIOYEHUH JIOTOBOPAa B TOJIHOM pa3Mepe WIM IyTeM Bbiaud aBaHca. (B pen. DenepaibHBIX
3aKoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Omrara OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MPOM3BOMUTCS IMOCPEICTBOM HAIWYHBIX WIIH
OC3HAMYHBIX PAcYCTOB B COOTBETCTBUHU C 3aKOHOIATelIbcTBOM Poccuiickort deneparun. (B pen.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucmonbp30BaHUK HAMMYHOW (POPMBI pacdeToB oIiaTa TOBapoB (padoT, yciayr) morpedurenem
IMPOU3BOAUTCA B COOTBETCTBUHU C YKa3aHHWEM IIpOoaAaBLa (I/ICHOJ'IHI/ITCJ'ISI) IMYTEM BHCCCHUSA HAJIWMYHBIX
JNEHEXKHBIX CpPEACTB MPOAABIY (HCIONHUTENIO), OO B KPEOIUTHYIO OpraHU3aluio, JuOo
MJIATe)KHOMY areHTy, OCYIIECTBIISIIONIEMY JACSITEIBHOCTh MO MPUEMY IUTaTexed (GU3UYSCKHUX JIUII,
a1nb0 OaHKOBCKOMY TUIATEKHOMY areHty (cybareHrty), OCYIIECTBISIONIEMY JEeSTENIbHOCTh B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM J€ATEIbHOCTH, €CIM HHOE He
YCTaHOBJIEHO (elepaibHBIMU 3aKOHAMU WJIA UWHBIMH HOPMATHBHBIMU TIPABOBBIMH aKTaMHU
Poccuiickoit  ®epepanmu. Ilpm 3TOM  0Os3aTenbcTBAa  MOTPEOUTENST  MEpen  MPOJIABIIOM
(ucmonHMTENEM) MO oOIjare ToBapoB (paloT, YCIyr) CYHUTAIOTCS HWCIOIHEHHBIMU B pa3Mepe
BHCCCHHBIX ACHCKHBIX CpEACTB C€ MOMCHTAa BHCCCHHUA HAJIWYHBIX JCHCKHBIX CpPCIACTB
COOTBETCTBEHHO MPOJABIYy (HUCIOIHUTENIO), TUO0 B KPEAUTHYIO OPTaHU3AINIO, JINOO TUIATEKHOMY
areHTy, OCYLIECTBIAIOIIEMY JEATEJbHOCTh [0 MpUeMy IUIaTeked (U3MYeCKUX JHL, JU00
OAHKOBCKOMY IJIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIIOIIEMY JIeATEeIbHOCTh B COOTBETCTBHH
C 3aKOHO/IAaTEeJIbCTBOM O OaHKaX M OAHKOBCKOW JEATENbHOCTH. (B pen. denepalibHbIX 3aKOHOB OT
03.06.2009 N 121-®@3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTpaTnia cuiy. (B pea. @egepajbHOro 3aKk0Ha 0T
25.10.2007 N 234-P3)

Crarbs 39. PerysiupoBanue oka3aHus OTAeJbHBIX BUAOB YCJIYT

[TocneacTBusi HapylIeHHs] YCIOBUM JOrOBOPOB 00 OKa3aHWU OTACJIbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0O CBOEMY XapakTepy HE MOANAMArOT IMOJ JCUCTBUE HACTOSIIEH TIIABBI, ONPEACIISIIOTCS
3aKOHOM.

Crarbs 39.1. IIpaBuiia okazaHus O0TAeJIbHbIX BUAOB YCJIYT,
BBINOJIHEHHSI OTeJIbHBIX BUJI0B PadoT morpedurte M (B pei.
DenepaabHoro 3akona ot 18.07.2011 N 242-P3)

HpaBHna OKa3aHus OTACJIBHBIX BUAOB YCIIYI, BBIIIOJTHCHUA OTACIBbHBIX BUJ10B pa60T HOTpe6I/ITeJ'I$IM
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ycranasinusarorces [Ipasurenscteom Poccuniickont @enepannu.

I'maBa IV. I'ocynapcrBeHHasi 1 001IeCTBEHHAA 3a1IUTA MPAB
norpeouresei

Crarbi 40. PenepajbHbIH IOCYIaAPCTBEHHbIN KOHTPOJIb (HAA30pP) B

00J1aCTH 3aIIUTHI IPaB noTpeduTesiel (B pea. PenepajibHOIO 3aK0OHA
ot 11.06.2021 N 170-®3)

1. ®denepanbHbIl TOCYTaPCTBEHHBI KOHTPOJIb (HAZA30p) B OONACTH 3aIUTHI MpaB MoTpeOuTenei
OCYHICCTBIIACTCA (bez[epaanLIM OopraHomMm HUCIIOJIHUTEIbHOMU BJIaCTH, YIOOJIHOMOYCHHBIM
[IpaButenscTBOM Poccuiickoit denepanuu (J1ajaee - opran rocylapcCTBEHHOTO HaA30pa).

2. TlpenmeTrom (heaepaabHOrO TOCYIAPCTBEHHOTO KOHTPOJIA (HAI30pa) B OOJACTH 3allUThHI TPaB
NIOTPEOUTEIICH SBIISIFOTCS

1) coOmtogeHHe  WU3rOTOBUTENSMU,  UCHOJIHUTENSMH, MPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3alUsIMU WIH YIOJTHOMOYEHHBIMH WHIUBUIyaJIbHBIMU MPEANPUHUMATEIIMU, UMIIOPTEPAMHU,
BJa/iebllaMl arperaropoB O00s3aTeNbHBIX TPEeOOBaHMM, YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM,
apyrumu ¢deepanbHbIMU 3aKOHAMU M WHBIMH HOPMATHBHBIMU TPABOBBIMH akTaMu Poccuiickoii
@Denepalliy, a TaKXKe aKTaMH, COCTABISIOIIMMHU IpaBo EBpa3uiickoro 3KOHOMHUYECKOTO COI03a,
PEryIupyIOLUIMMH OTHOILIICHHUS B OOJIACTH 3aLUTHI IIPaB MOTpeOUTENEeH;

2) coOmroneHre M3rOTOBUTENEM, MCIIONHUTENEM (JUIIOM, BBITOIHSIIOMMM (YHKIIMH UHOCTPAHHOTO
U3rOTOBUTENS), TPOAABIIOM TPEeOOBAaHUI, YCTAHOBJICHHBIX TEXHUYECKUMH pEIIaMEHTaMH, WU
00s13aTeNbHBIX TPEeOOBAHUMN, MOISKAIINX MPUMEHEHHUIO A0 THS BCTYIUICHUS B CHIy TEXHUYECKHUX
pemIaMeHTOB B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM OT 27 nekadps 2002 rona N 184-®3 "O
TEXHUYECKOM pEryJupoBaHUM";

3) coOmiomeHWe TPOMABIIAMH ¥ BIAJETBIIAMU arperatopoB 0Os3aTeNbHBIX TpPeOOBAaHUN K
MapKHUPOBKE TOBAPOB CPEACTBAMHU MACHTU(HUKAIMHU, K Nepeade MH(GopMaIy B roCy1apcTBEHHYIO
MH(OPMALMOHHYIO CHUCTEMY MOHHUTOPHHra 3a 0OOpPOTOM TOBAapOB, MOJUIEKAIIMX 00s3aTelbHON
MapKHUPOBKE CPEICTBAMU MACHTU(HUKAIMU, U UHBIX TpeOOBaHUH, CBSI3aHHBIX C 00OPOTOM TOBAPOB,
nH(popMaIus 0 KOTOPBIX MOJJIEKUT BHECEHUIO B YKAa3aHHYIO TOCYJapCTBEHHYIO0 HH(POPMALIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 jiexadps 2009 roma N 381-P3 "O6
OCHOBaX TOCYIapCTBEHHOTO PETYIUPOBAHUSI TOPTOBOW nesTenbHOCTH B Poccuiickoit denepanun”,
®enepanbHbIM 3akoHOM OT 13 wroHs 2023 roxa N 203-P3 "O rocyaapcTBEHHOM pEryJINpPOBaHUU
Mpou3BOACTBA M 000poTa TabayHBIX W3IETUH, Ta0auHOW MPOMYKIMH, HUKOTHHCOACp KaIeh
NPOAYKIUU U CBIPbS Al UX mpousBojacTBa", denepanbHbiM 3aKOHOM OT 22 HOs0pa 1995 rona N
171-®3 "O rocynapCTBEHHOM pPEryJUpOBaHUU IPOU3BOJACTBA U 000pOTa STUIIOBOTO CIUPTA,
QJIKOTOJIBHOM M CHHUpTOCOAepXkallel MpPOAyKIUHM U 00 OrpaHHMYEHUM MOTpeOieHus (pacmuThs)
AJIKOTOJILHOM MPOMYyKIMH'", 32 UCKIIOYCHUEM TaKUX OOs3aTeNIbHBIX TPeOOBAaHWN, OTHOCSIIHUXCS K
IpeAMETY PErnOHaJIbHOIO TOCYAapCTBEHHOIO KOHTPOS (HaA30pa) B 00IaCTH PO3HUYHOM MpOodaxu
QJIKOTOJILHOM M CcHHUpTOCOAep:Kalleld MpoAyKIMH U (eAepalbHOro rocydapCTBEHHOTO KOHTPOJIS
(Hag3opa) B o0OmacTd MPOM3BOACTBA M 000pOTa ATUJIOBOTO CIMPTA, AJIKOTOJIBHOM U
cripTocoaepxkaiieit npoaykiuu (B pen. ®enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzamusi U OCYyLIECTBIEHHE (elepaTbHOr0 TOCYIapCTBEHHOTO KOHTPONIS (Ham3opa) B
00J1acTH 3alTUTHI ITpaB NoTpeduteneit peryaupyrrcs OenepanbHbiM 3akoHOM 0T 31 mrons 2020 rona
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N 248-®3 "O rocyaapCTBEHHOM KOHTpOJe (HaA30pe) U MyHMLIMIAIBHOM KOHTpose B Poccuiickoit
®Denepanun.

4. Tlomoxenue o (emeparTbHOM TOCYIAPCTBEHHOM KOHTpOJe (Haa3ope) B 0oONacTH 3alIuThl MPaB
norpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit denepanuu.

5. B nonoxenuu o enepasbHOM rocyJapCTBEHHOM KOHTpOJE (Haa30pe) B OOJACTH 3allUThl paB
noTpeduTesnel yka3plBalOTCsI HAMMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHThl TEXHUUYECKOTO perjlaMeHTa u
(nnn) oOs3arenbHBIX TpeOOBaHMM, MOANEKAIMX NPUMEHEHUIO J0 JHA BCTYIJICHUS B CUILY
TEXHUYECKHUX PErIaMEHTOB B COOTBETCTBUU ¢ DesnepaibHbIM 3aKoHOM 0T 27 nexadps 2002 rona N
184-®3 "O TEeXHUYECKOM pEryIHpOBaHUU", OIEHKA COOTIOACHHUS KOTOPHIX OCYIIECTBISIETCS B
pamMkax (eaepasbHOTO TOCYIapCTBEHHOIO KOHTpOJs (Hax3opa) B OOJACTH 3allMThl IPaB
norpedbureneii, a TakkKe BUIbl NPOAYKLUMH, SBJISAOUIMECS oObekTaMu  (erepaabHOro
roCy1apCTBEHHOI'O KOHTPOJIs (Ha/A30pa) B 00JaCTH 3aIUTHI IPaB MOTpEeOUTENEH.

6. Opras rocylapcTBEHHOIO HaJ30pa €KErolHO FOTOBUT T'OCYIapCTBEHHBIN JOKJIAJ O 3allUTE IpaB
norpedureneit B Poccuiickoii @enepanuy B TOpsJAKE, YCTaHOBICHHOM lIpaBUTENBCTBOM
Poccuiickoit @enepanuu.

7. Opraa rocynapCcTBEHHOTO Haj30pa BIpaBe OOpamiaTbcs B Cy[ C 3asBICHUSIMH B 3alIUTy IpaB
notpebureneil M 3aKOHHBIX HWHTEPECOB OTICNIBHBIX MOTpeOuTenei (Tpymmbl MNOTpeOUTENeH,
HEOIPE/ICTICHHOTO Kpyra MOTPeOHTENeH), a TakkKe ¢ 3asBICHUSMHU O JIMKBUIAIIMH HW3TOTOBUTEIIS
(ucmonHUTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHM3aliy, MUMIIOPTEpa, BIAJENblla arperaropa)
mmbo o NpeKpaliCHUN ACATCIIBHOCTH HWHAWBUAYAJIBHOI'O MPCANIPUHUMATEIIA (YHOJ'IHOMOLIGHHOFO
WHIMBHUIYAJIILHOTO TIPEIIPUHUMATENS) 3a rpydoe (MOBIeKIlIee CMEPTh UM MacCOBBIC 3a00ICBaHMUS,
OTpaBJICHHUS JIIOJICH ) HAPYIIIEHHUE MPaB MOTpeOUTEINEH.

8. Opran rocynapcTBEHHOIO Ha/130pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
@Denepani, MOXKET ObITh MPUBJICUEH CYIOM K YUaCTHIO B JIeJIe, a TAK)Ke BIIpaBe BCTyMNaTh B JIEJIO IO
cBOCH HWHUIIMATUBC WM 11O MHHUIWATHUBC JINL, YYaCTBYIOIIHX B JCJIC, IJIA Ja4U 3aKJIFOYCHHUA 110 ACITY
B LEJSIX 3alllUThl MpaB MOTpeduTeNell B pamMKax TIpakJaHCKOTO WM aJMHHHCTPATUBHOIO
CyAOIPOU3BOACTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIIPaBE JaBaTb PAa3bACHEHHUS [0 BONPOCAM INPUMEHEHUS
3aKOHOB M HHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, peryiavpyrommx
OTHOLIEHUS B O0JIACTH 3aLIUTHI IIPaB MOTPEOUTENEH.

10. KoncynbrupoBanue, npouIakTUUECKUN BU3UT, HAOMIOACHUE 32 COONMIONIEHUEM 00s3aTeIbHbIX
TpeOoBaHUH, BBIE3HOE OOCIIEIOBaHHE MOTYT MPOBOAUTHCS (elepaTbHBIMU TOCYIapCTBEHHBIMU
YUPEKACHUSMH, MOJBEIOMCTBEHHBIMH OpPTaHy TOCYJapCTBEHHOTO HAJI30pa, B MOPSIKE U CIIyYasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (elepabHOM TOCyAapCTBEHHOM KOHTpoJie (Haa3ope) B 00IacTH
3aIIUTHI TPAB OTPEOUTENECH.

Crarbs 41. O0s13aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEIA, POJABLA,
YIOJTHOMOYEHHOM OPraHu3amuy Wik YIIOJTHOMOYEHHOT 0
WHIUBUAYAJbHOIO0 NPeANPUHUMATEJISI, UMIIOPTEPA, BJIa/le/IbIa
arperaropa) mo npeaocTaBjJeHuI0 HHOPMALMH OPTraHy
rocy1apcTBEeHHOro HaaA30pa (B pea. PenepaabHbIX 32aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)
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WzrotoBuTens (MCIOMHUTENb, MPOAABEL, YIOJIHOMOUYEHHAs OPraHU3als WIM YHOJIHOMOYEHHBIN
WHAMBUIYaJIbHBIN MpellpUHUMATENb, UMIIOPTEp, BIAJeJel] arperaropa) no TpeOOBaHUIO OpraHa
rOCY/IapCTBEHHOTO HAaJ[30pa, €ro JTOHKHOCTHBIX JIMIL 00s3aH MPEJOCTaBUTh B YCTAHOBJIEHHBIA UMHU
CPOK J0CTOBEpHBIE CBEJICHUS, TOKYMEHTAIMIO, OObSICHEHUS B MMCbMEHHOMU U (1K) ycTHOU hopMe u
UHYIO0 HHPOPMAIUI0, HEOOXOAUMYIO JUIsS OCYIIECTBICHUSI OPTaHOM TOCYJapCTBEHHOTO HA/130pa U €ro
JOJDKHOCTHBIMM ~ JIMLIAMU  MTOJITHOMOYHWH, YCTaHOBJIEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoii
Oenepannu. (B pen. PeaepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTnia cuiy. (B pea. @egepajbHOro 3aKk0Ha 0T
21.12.2004 N 171-D3)

Crarbi 42.1. I1otHOMOYMS BHICIIUX UCIOJHUTEIbHBIX OPraHOB
roCyIapCTBEHHOI BJIACTH CyObekTOB Poccuiickoin @enepanuu B
o0siacTv 3aUTHI MpaB morpeduresei (B pea. @egepajbHOro 3aKOHA
or 21.12.2004 N 171-®3)

1. Bricmii HMCHOTHHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOUIETO CyObEKTa
Poccuiickoii ®denepannu OCyLIECTBISET MEPONPUATHA IO peanu3alud, 00CCHeYeHHUIO U 3alluTe
paB MOTpeOuTeNel U B IpEJesax CBOUX IOJHOMOUYMM IMPUHMMAET ONPEEIIEHHbIE MEpHI. (B pei.
®denepanpHoro 3akoHa or 18.03.2019 N 38-D3)

2. B nensx copeiicTBUs 3alMTe MpaB MOTpeOUTENEH OpraHbl UCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoii  @enepauuu pa3pabarblBalOT pPErHMOHAJIbHBIE IMPOrpaMMbl MO  3alUTE IPaB
notrpeduTeneil U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOIO CaMOYIIPaBJICHHUS U OOLIECTBEHHBIM
00bEMHEHUSM IMOTpeduTeNell (X accolualysIM, COI03aM) B OCYILECTBICHUH MMHU 3alIUThI IpaB
norpedureneil. (B pen. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

3. OpraH rocyaapcTBEHHOIO Ha/l30pa YTBEPXKIA€T METOJUUYCCKHE PEKOMEHJAIMU M0 pa3paboTKe U
peanu3anuy PernoHANBHBIX M MyHHIUIIAJIBHBIX MPOTPaMM IO 3alUTe MpaB MoTpeduTenei. (B pex.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 42.2. Ilepenaua ocymecTBjaeHUs NOJTHOMOYHUI OPraHa
roCyIapCcTBEHHOI0 HAJ30PA OPraHaM MCIOJHUTEJIbHOM BJIACTH
cyobexToB Poccuiickoin @enepanuu (B pea. PenepajibHOTO 3aK0HA OT
13.07.2015 N 233-®3)

[lomHOMOYMS ~ OpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (permepanbHOTO
rOCY/IlapCTBEHHOTO HajJ30pa B OOJIACTH 3alllMThl IIPaB MOTpeOUTeNed MOTyT IepelaBaThCs A
OCYULIECTBIICHHUST OpraHaM MCHOJHMUTENbHOW Biactu cyobekTtoB Poccuiickoit  denepannn
nocraHosneHusMu IlpaButensctBa Poccuiickoii ®enepauuu B MOpAIKE, YCTAHOBIEHHOM
®enepasbHbIM 3aKk0OHOM OT 6 okTs0psa 1999 rona N 184-P3 "OO olmux npuHIMNAX OpraHU3aluu
3aKOHOJATEIbHBIX (TPEACTABUTENbHBIX) U MCIOJHHUTEIbHBIX OpPIaHOB TOCYJapCTBEHHOH BIIACTH
cyobekToB Poccuiickoit @eneparn’.

Crarbi 42.3. [logaua u paccmorpeHue o0palieHni norpedouresei (B
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pea. ®enepaabHoro 3akona or 18.03.2019 N 38-®3)

1. OOpaienre norpeOuTenss MOXET ObITh HANpaBICHO B IMUCHBMEHHOM (opMe Ha OyMaKHOM
HOCHTEJIC WM B JIEKTPOHHOW (OpME B OpraH TOCYJapCTBEHHOTO HA/I30pa, MHBIE YIIOJTHOMOUCHHBIE
(denepanpHble OpraHbl HMCIOJHUTEIBHOM BIIACTH, OpPIraH HCIOJHUTEIBHOW BIACTH CyObeKTa
Poccuiickoit @enepariuu U060 OpraH MECTHOTO CaMOYTIPaBIICHUSI.

2. OOpameHue mnOTpEOUTENsT MOXKET OBITh HANpPaBIEHO IO TIOYTE, C UCIOJIh30BAHHEM
UH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOK ceTu "MuTepHeT", B TOM umcie opUIIMaIbHOTO caiTa
OopraHa TOCYIAapCTBEHHOTO HAJaA30pa, HHBIX  YIOJHOMOYEHHBIX  (pelepanbHbIX  OpraHoB
WCITOJIHUTEIILHOM BJIACTH, OpraHa MCIIOTHUTEIIBHON BIacTH cyobekTa Poccuiickoit deaepanmu 1160
opraHa MecTHOro camoymnpasieHus (B cyobekrax Poccuiickoit denepanuu - roponax ¢eaepaibHOro
3HaueHuss Mockse, Cankt-IletepOypre n CeBacTomojie ¢ HCIOJb30BaHUEM OQPHUIIMATHLHOTO caiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHMS B cilyd4ae, €CIH 3TO IMPEeIyCMOTPEHO 3aKOHAMHU CYOBEKTOB
Poccuiickoit ®enepanun - ropomoB (denepanpHoro 3HaueHUs Mocksel, Cankrt-IlerepOypra u
CeBacTonosnsi), €IMHOTO TOPTaJia TOCYIAPCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT TUO0 perHOHaTBLHOTO
nopTana rocyJapCTBEHHbIX U MYHUIMIAIBHBIX YCIYT, a TaKK€ MOXKET ObITh MPUHATO MPHU JTUIYHOM
npuemMe 3asiBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPaX NPEJOCTABICHUS TOCYHAPCTBEHHBIX W MYHUIIMHAIbHBIX
YCIYyT MOTYT OCYIIECTBIATHCS TIpHeM oOpalieHudl mnoTpeduTeneil U  KOHCYJIbTHPOBAaHHUE
notpebureneil Mo BompocaMm 3allUThl WX MpaB Ha OCHOBAHUHU COIVIAIIEHUH O B3aUMOJEHCTBUU
MEXKTY MHOTO()YHKIIMOHATEHBIMHU LIEHTpaMU MPEAOCTABICHUSI  TOCYIApCTBEHHBIX nu
MYHHUIIMMIATBHBIX yCIyr W (eAepalbHbIMU OpraHaMHd HUCHOJHUTENBHOM BIACTH, OpraHaMH
TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHJIOB, OpraHaMd TOCYIAPCTBEHHOW BIACTH CYOBEKTOB
Poccuiickon @enepanuu, opraHaMyd MECTHOIO CaAMOYIIPaBJICHHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYIIIEHHE MPAB MOTPeduTeJIeH,

YCTAHOBJIEHHBIX 3AKOHAMM U NHBIMUA HOPMATHBHBIMHU NPABOBLIMH

aktamu Poccuiickoii @enepanun (B pea. @eaepajbHOr0 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapylieHHe TpaB MOTpeOUTeNel, YCTAaHOBJICHHBIX 3aKOHAMHU W WHBIMA HOPMATUBHBIMH
nmpaBOBbIMU  akTamMu  Poccwmiickoit  ®Denepanuu, mnpoxaaser] (HUCIONMHHUTENb, HW3TOTOBUTEID,
YIIOJITHOMOYEHHAs] OPraHu3alus WIM YIOJIHOMOYEHHBIM WHAWBUAYAJIbHBIA NPEANPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO WM T'PaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepauuu.

Crartbs 44. OcyniecTBiieHHE 3aA1IUTHI PAB MOTPedUTeIeld OpranaMu
MECTHOTIO caMoynpaBjieHus (B pea. DegepanbHOro 3aKk0Ha 0T
22.08.2004 N 122-d3)

B nenax 3amuThel mpaB mnoTpeOuTesiell Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa30BaHUSl OPraHbl
MECTHOI'O CaMOYIIpaBJICHUS BIIpaBe:

paccmarpuBarh oOpalleHus NoTpeduTeseil, KOHCYJIbTHpOBaTh WX MO BONPOCAaM 3allUThl IpaB
norpebureneii; (B pen. ®enepanbHOro 3aKoHa OT 1 201 -®3)
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o0pamiareCs B Cy/Abl B 3alIUTY MpaB MOTpeduTenel (HeonpeeIeHHoro Kpyra norpeourenei);

pa3pabarbiBaTh MYHHUIMIIAIBHBIE IPOTPaMMBl TI0 3allUTe TpaB mnorpedureneil. (B  pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Ipu BeIsIBIEHMHU 1O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yciayr) HEHa IekKalllero KauecTsa, a
TaK)K€ OMACHBIX JJISl KHU3HU, 37I0POBbs, UMYIIECTBA MOTPEOUTENECH U OKpY KaAIOLIEH cpellbl OpraHbl
MECTHOTO CaMOYIpAaBJICHUS HE3aMEeMJIUTEIbHO H3BEHIaloT 00 3ToM (enepajibHble OpraHbl
WCTIOTHUTEJIFHON BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€301MacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. denepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThbs. - YTparuna cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Crarbi 45. IIpaBa 00mecTBeHHbIX 00beIMHEHUH NOTPeduTe el (UX
accouuanuii, cor3os) (B pea. @egepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. T'paxnane BmpaBe OOBEAMHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBLEIMHCHUS
notpebureneil (MX accolMalMM, COI3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JACSITENBHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OObCAWMHEHHMI (WX accollMaluii, COK30B) W
3akoHozaTenbCcTBOM Poccuiickoit denepanuu.

2. OOuiecTBeHHbIE O0BEAMHEHUS MOTpeOuTeNel (MX accolUallM, COIO3bl) JAJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX IieJieii BIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNIbHBIX TpeOoBaHMU K ToBapaM (paboTam, yciyram), a Takxe
IIDOCKTOB 3aKOHOB UM MHBIX HOPMATHBHBIX IIpaBOBBIX akTOB Poccuiickoii @Penepanuu,
PEryIupyIOLMX OTHOIICHUS B 00J1aCTH 3allIUThI IIPaB MOTPEOUTENEH;

MPOBOAUTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, O€30MacHOCTH TOBapoB (padoT, yCiyr), a Takxke
COOTBETCTBUSl TMOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, yciyr) 3asBICHHOW MPOAABLIAMHU
(M3roTOBUTENISIMU, UCTIOTHUTENSAMHU ) HHPOPMALIUU O HUX;

OCYULIECTBIIATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJEHHEM IpaB NOTPEOUTENEH M HaIpaBisATh B
OpraH rocyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO caMoyIlpaBlieHus HHpopmMalunioo o (akrax
HapyLIeHUH MpaB nmoTpeOuTeneil 1 MPOBEACHUS MPOBEPKHU ITHX (PAKTOB U MPHUHATHUS B CIIydae UX
MNOATBEPXKACHHUSI MEp MO IMPECEUEHUI0 HapyILIeHWH MpaB MOTpeOuTenei B mpenenax MOJTHOMOUUN
yKa3aHHbIX OpPraHOB, y4yacTBOBaTb B IPOBEJCHMM OKCHEPTH3 MO (akraM HapylIeHUH mpaB
norpeduTeneil B CBA3M C oOpameHusMu motpeduteneit. [Ipu ocymecTBieHMH OO0IIECTBEHHOTO
KOHTPOJSl OOIIEeCTBEHHbIE OOBEAMHEHUs NoTpeduTeneil (MX accolMalvd, COK3bl) HE BIIpaBe
TpeOoBaTh OT H3rOTOBUTENEH (UCHOIHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WIH
YIOJIHOMOYEHHBIX ~ WMHIMBHIYaJbHBIX  MpEANpPUHUMATENEH, HMMIIOPTEPOB)  MPEACTABICHUE
JIOKyMEHTOB (BBITIOJIHEHHUE JCHCTBUI), OOS3aHHOCTh MPEACTABICHHUS (BBIMOJIHEHHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENsT HE YCTAaHOBJIEHA 3aKOHOM; (B pen. PenepanpHoro 3akona ot 18.07.2011

N 242-®3)

pacmpocTpasiaTh HHPOPMALKIO O TpaBax MOTpeduTeNell 1 0 HEOOXOAUMBIX ACWCTBUSX IO 3aIIUTE
9THX TPaB, O pe3yJIbTaTax CPABHUTEIBHBIX UCCICIOBAHUI KaueCTBa TOBApOB (padoT, yCiIyr), a TaKKe
UHYI0 HH(]pOpMaIHio, KoTopas OyneT crnocoOCTBOBATh peasin3alliél MPaB W 3aKOHHBIX MHTEPECOB
notpebureneil.  Ilybmukyemple  OOIIECTBEHHBIMH  OOBEAMHEHUSMU  moTpeOuteneir  (ux
aCCOIMANMsAMH, COI03aMH) pE3yNIbTaThl CPABHHUTENBHBIX HCCIEIOBAaHUI KadecTBa TOBapoB (pador,
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YCIIyT) HE SIBIISIOTCS PEKIaMOii;

BHOCHTB B (peJiepasibHbIe OpraHbl UCIIOJHUTEIbHOM BIaCTH, OpraHU3aluy IpeAoKeHUs O IPUHATHH
MEp MO MOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBJIECHUIO IPOU3BOACTBA U
peanu3any TOBapoB (BBIOJHEHUs pabOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHETO pPbIHKA
TOBapoB (paboT, yCiIyr), HE COOTBETCTBYIOIIMX MPEIBABIAEMbIM K HHUM M YCTAaHOBJICHHBIM
3aKoHONaTenbcTBOM Poccuiickoit depepannn 0 TEXHUYECKOM pETYIMPOBAHMM 00s3aTEIbHBIM
TpeOOBaHUSM;

BHOCHUTH B OpPraHbl MPOKYpPaTypbl U ¢enepaabHble OpraHbl UCIOIHUTEIBHOM BIACTH MaTepHallbl O
MIPUBJIEYCHUH K OTBETCTBEHHOCTH JIML], OCYIIECTBIIIOIINX MPOU3BOJACTBO M PEATU3ALMI0 TOBAPOB
(BbIONIHEHUE paboT, OKa3aHWE YCIOYr), HE COOTBETCTBYIOIIMX MPEIbIBIAEMBIM K HUM
00si3aTeNbHBIM TPeOOBaHUSAM, a TaKKe HapyLIAIOUIMX [paBa MOTPeOUTENEH, YCTaHOBIIEHHBIE
3aKOHAaMM U MHBIMHA HOPMATUBHBIMHU IIpaBOBbIMU akTamu Poccuiickont Penepanny;

oOpaimiarbCsi B OpraHbl MPOKypaTrypbl ¢ TMpPOChOAMH TPUHECTH TMPOTECTHl O NPU3HAHUU
HE/ICWCTBUTEIHHBIMU aKTOB (hefepabHBIX OPraHOB HCIIOJHUTEIBHON BIIACTH, AKTOB OPTraHOB
UCTIOJTHUTENBHOM BiacTu cyObekToB Poccuiickoit ®exepanuud U akTOB OPraHoB MECTHOTO
CaMOYIIpaBJICHUS, MPOTUBOPEUAIIUX 3aKOHAM W MHBIM PETYJIUPYIOIIMM OTHOIICHUS B 00JacTH
3alUTHI MIPaB MOTpeOuTENel HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpaiatbCsi B CyAbl C 3asBICHMSIMH B 3alIUTy IMpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OT/EJIbHBIX NOTpeOuTENeH (Irpynnsl HOTpeduTENeH, HEONPEAEICHHOTO Kpyra norpeduTeneil);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIapCTBEHHOIO HaJ30pa B (hOPMUPOBAHHUU OTKPBITHIX M
OOMIETOCTYIMHBIX TOCYNAPCTBEHHBIX HH(OPMAIMOHHBIX PECypCcOB B 00JacTH 3alllUTHl TpaB

norpeduTesei, kKauecTBa U 0€30MaCHOCTH TOBapoB (paboT, ycuyr). (B pen. denepaabHbIX 3aKOHOB OT
18.07.2011 N 242-93, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuura npaB ¥ 3aKOHHBIX HHTEPECOB HEOINpeIe/IeHHOT0
Kpyra norpeouresei (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocCylapCTBEHHOrO HaJ30pa, OpraHbl MECTHOTO CaMOYIpPaBleHUS, OOIIECTBECHHbIE
o0beMHEHUsT MoTpeduTeNnel (MX accoIMalliH, COIO3bI) BIpPABE TNPEABSIBIATH UCKH B CyAbl O
OpEeKpalieHu  MPOTUBOIPABHBIX  JCHCTBUIM  W3rotoBuTeds  (MCHOJHUTENS,  IPOAABIIA,
YIIOJIHOMOYEHHON OpraHM3alud WIM YIOJTHOMOYEHHOTO HHIUBUAYAJIBHOTO IpeaIpUHUMATENS,
UMITOpPTEpa) B OTHOIIICHUH HEONPEEICHHOTO Kpyra morpeduteneid. (B pen. deaepalbHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Ipu ymoBIeTBOpEHHUH TAKOTO WCKa CyA OOS3bIBA€T MPABOHAPYIIUTENS JOBECTHU B YCTAHOBIICHHBIH
CYIIOM CpOK 4epe3 CpeAcTBa MAacCOBOM WH(POPMALMU WJIM HWHBIM CIIOCOOOM JO CBEICHUS
notpeduteneil penenue cyna.

BerynuBiiee B 3aKOHHYIO CHITY peIlIeHHE CyAa O IPU3HAHWH JICHCTBUI N3rOTOBUTENS (MCTIOTHUTEIS,
OpojaBla,  YNOJHOMOYEHHOM  OpraHM3allidl WM  YHOJHOMOYEHHOTO  MHIUBUAYaJIbHOTO
NpeNpUHUMATENS, HMIOpTepa) NPOTHBONPABHBIMA B OTHOLICGHHMH HEONPEIEIEHHOTO KpyTa
norpebuTeneil 00s3aTenbHO A Cy[a, pacCMaTpPUBAIOIIETO UCK MOTPEOUTENS O 3allUTe €ro Mpas,
BO3HUKIIMX  BCIICACTBHE  HACTYIUICHUS  TIPaXTaHCKO-TIPABOBBIX  IOCIEACTBUH  JICHCTBUIMA
W3TOTOBUTENS (MCIOJHUTENS, MPOJAABLA, YIMOJIHOMOYEHHON OpraHM3aliil WIA YIOJTHOMOYEHHOTO
MHIVBHYAJIBHOTO HpPEANPUHUMATENS, UMIOPTEpa), B YaCTH BONPOCOB, MMENU JIM MECTO TaKHE
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IleICTBHH W COBCPHICHBI JIX OHHU H3TOTOBUTCIICM (I/ICHOJIHI/ITCHGM, IpoAaBIIOM, yHOHHOMO‘-IGHHOfI
opraHmauHeﬁ HJIN YIIOJTHOMOYCHHBIM MHAWBHUAYAJIbHBIM IMPECANTIPUHUMATECIICM, I/IMHOpTepOM).

OMHOBpPEMEHHO C YAOBICTBOPEHUEM WCKa, IPEABIBICHHOTO OOIIECTBEHHBIM O00bheINHEHUEM
notpeduTenei (MX accolMalyuei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBIICHUS B HHTEpECcax
HEOMPEACNEHHOTO KpyTa MOTpeduTeNei, Cyl MPUHUMAET PEUIeHHE O BO3MEIIEHUH 00IIeCTBEHHOMY
O0OBEAMHEHUIO TOTPEOUTENCH (MX acCOIMaIluK, CO03y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECCHHBIX M0 eIy CYACOHBIX HM3ICPKEK, a TaKKe WHBIX BO3ZHUKIINX O OOpaIieHHs B CyI H
CBSI3aHHBIX C PACCMOTPEHUEM Jielia HEOOXOAUMBIX PACXOJIOB, B TOM YHCIIEC PACXOJ0B Ha MPOBEICHUE
HE3aBHCHMOHN OJKCTIEPTU3bl B CIydyae BBISBICHHS B PE3yJbTaTe MPOBEACHHS TaKOW SKCIEPTU3BI
HapylIeHus 00s3aTeNIbHBIX TPeOOBaHUH K ToOBapam (paboTam, yciayram).

Ilpezuoenm
Poccuiickou ®edepayuu

b. EJIbIJIH

Mockga, [{om CoBetoB Poccun.
7 despans 1992 rona.
N 2300-I



